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HOMHOE 00pa30BATENLHOE YyupexaeHue neiciiero ofpazepanus «MoCKOBCKHIT NONIHTEXHUYECKUT
ro uHcTHTYTa ((unuana) denepansHoro rocyJapcTBEHHOTC ABTOHOMHOrO 0OpA30BATENBHOTO

fzb8a1573c?ﬁﬁ%gﬁ%@%i%ﬁ&%ﬁm«MOCKOBCKHH MOMHTEXHHYECKHH YHHBCPCHTET? Emeua BC, JCHCTBYKOIIIEIO HA OCHOBAHMH TMONGMEHHS O

ATHATIE 1 IOBEPEHHOCTH 5.04.2023 r., ¢ onHOH CTOPOHBL H

OBmecTBo ¢ orpaHUueHHol oTReTCTReHHOCTHI0 "OrTemekom” (OO0 "OuTenekou"), umenyemoe B nansaeiimem "Onepatop casau", B Tuie
aupextopa [opsuera Mnou Anexcannposnua, 1eficTBYIOMEro Ha OCHOBaHWM YCTapa, ¢ Apyroli CTOPOHEL, COBMECTHO HMEHYEMMIC B JIanbHEHIEM
"Cropoust”, a no oTAEnkHOCTH "CTOpOHA". 3AKIOYHIN HACTOAMINIT H0roBop (uasee — JIOroBop) 0 HUKECIEAYIOIEM:

I. OBLIHKE IMOJIOKEHHA

1.1. Oneparop cpasH OKA3LIBAET YCIYTH CBA3U B COOTBETCTBHH ¢ 3aKOHOAATCILCTIOM Poccuiickoii Pencpaupu (MpakaaHckum Kojekcom PO,
MepepanbubM 3akoHoM ot 07.07.2003 Ne 126-D3 "O ceman” (nanee — Genepansuuil 3aon "O ceasu”). [TpaBunavu OKasaHus VeIvr TenehoHHOI
ceazu, llpaBunamu OKasanMA TCNCMATHYECKMX YCIYT cBA3M, [IpaBunamy OKasaHWs YCAYT CBA3H N0 TICPSOAYE JAHHBIX, YTBEPIKIEHHBIMH
nocraHoBieHuAM Lpasutensersa PO ot 09.12.2014 Ne 1342, ot 10.09.2007 Ne 575, o1 23.01.2006 Ne 32 (nanee — [IpaBuna okazanus YCuyr cesiin,
HHEIMH HOPMATHEHSIMM TIPABOBLIMH  @KTaMH), HALMOHAILHLIMH CTAH/JAPTAMM, TEXHHYICKUMH HOPMAMH M [PABUIAMM, NHLCHIHAMH, 4 TaiHe
YCIOBHAMH HacToswero Jorosopa.

1.2, Omeparop CBA3M OCYLIECTBIAET NEATENEHOCTE B OOMACTH OKA3aHHS YCIYT CBA3H HA OCHOBAHHH JIMLEH3HI, BLIAHHBIX (DenepanbHoOi
cnyx00ii no Hagzopy B cepe cB3H, HHPOPMALMONHEIX TEXHOIOIMIE H MACCOBBIX KOMMYHuKaLuit: Ne 173783 ot 18.04.2019r. (na okazanue yeryr
BHYTPH3IOHOBOH Tenedonnoii caasn), Ne 172747 or 21.07.2019r. (42 okazaaue yenyr MecTHOI Tene()oHHOL CBA3N, 32 MCKTIOUETIHEM YCIyTI MCCTHOH
TenehOHHOH CBA3H C UCTIONB3CBAHMEM TAKCOMOHOR M CPENCTE KOMIEKTHBHOTO A0cTyra), No 172749 or 22.04.2019r (Ha okazaHue TCIEMATHUYECKHX
yenyr ceasu), Ne 172748 or 22.04.2019r. (na oxasanue ycnyr cBf3M M0 [CPCLAYC JAHHDBLL, 32 HCKIIOMEHHEM YCIYT CBA3M NO NEPEIAuE TaHHBIX UL
Uenei nepefaun rojecoBoit nudopmannn), No 156967 or 20.07.2017r (ma okazanue yoayr CBA3M 10 NEPENAYe AAHHBIX JUIS LEJIE nepeiatv
ronocosoi undopmaru), Ne 172750 ot 22,04.2019r: (Ha oxasanue yonyr CBsi3u 10 OPeao STABACHHIO KaHanos cBasH), Ne 172329 or 22.04.2019r. (na
OKa3aHHE YCIYT CBA3M J1A ueneil kabensHoro semanns), Ne 151782 ot 26.01.201 71 (4a oxazaHue yeayr cea3v s ueneit pannopeianms).

1.3. st wenedt nacrosuero Jlorosopa CToporbl PyKOBOACTBYIOTCA TCPMHHAME # ONPENSIEHMAMM HMEIOLIHE 3HAHEHNUS, YCTAHOBICHHBIC B
GenepansroM 3akone "O crsisu”, [Ipapunax okazaHus YCIyT CBA3N, ECAH HHOE 3HANEHUE HE OMPEIENeHo HACTONIINM JTOTOBOPOM.

1.4, Hactosnuuii JloroBop, NPUIGKEHNs K HEMY, AOTIOMHWTE/IbHLIC COTNANICHNS. 3aiBIeHUs, 3aKa3bl B COBOKYNHOCTH 00pasyror [orosop,
KOTODBII OTIPEAENSICT NOPAAOK B3aUMOooTHOWEHHA CTOPOH NPH OKA3AHUK YCIYT CBSA3H,

L.5. Yenoena, HanoweHHbic B NPHIMKSHIAX K HACTOALIEMY JOroBopy, ABIAIOTCH AONOIHIKOUMMY, KOHKDETHIHPYIOWUMHA N0 OTHOMICHHIO K
YCNOBHAM, M3IOKEHHEIM B HacTosiuem JloroBope. B ciyuae npoTHBopeunii (KOMIH3MIA) MEXKIY YCIOBHAME HACToswiero JloroBopa n ycnosusMy,
M3NOMKEHHBIMH B NPHIOKCHAAX, TIPHMEHAIOTCS YCIOBHA, HIOMEHHBIC B IPHACKCHHAX K HACTOALIEMY JIOroBOpY.

1L [IPEJAMET JOTI'OBOPA

2.1. Oneparop ces3n 00a3yeTCs N0 331aH10 AGOHCHTA OKA3HIBATE YCIYIH CBAZE (JIATIee N0 TEKCTY — YCTYTH, YUY CBA3H), YKAZaHHbIC B
HPWIONEHIAX K HacTosuemy Jlorosopy, a AGoHeHT 00A3yercs TIPHHHMATh W MPOM3BOINTE OTNATY YCIYI @ Taioke coOMoNaTs HHbie YCI0BUA,
NIPEYCMOTPEHHBIE HACTOSIIIAM JONOBOPOM H NPHIOIKEHUAMH K HEMY.

2.2, Yenyrn, sanpaiuBacMbic AGOHCHTOM, OOPMISIOTCS B BHAE MPHIGKCHHI, KOTOPBIE COCTABIAIOT HEOTBEMJIEMYK) YaCTh HACTOALIECTO
Jloroeopa. Tlepedenn (cocTaB) OKa3bIBAEMbIX YCIAYT CBA3M, YCAOBMA W MOPANOK WX OMIATHL, TEXHUYECKHE napaMeTphl W KPUTEPHH, CPOKH
NPEAOCTaBICHN | AcHCTBHA, NpaBa, 00A3aHHOCTH M OTBETCTBEHHOCT, CTOPOH, @ TAKIKE THBIC YCIOBMS OKA3AHNA YCIYI onpeieiensl CTopoHamu B
HacrosmeM JloroBope 1 NPHAMKEHUAK K HEMy.

HI. [IPABA H OBH3AHHOCTH CTOPOH

3.1. Onepamop cea3n obazan:

3.1.1. Oxaspisare ADOHEHTY YCIyrH CBI3H B COOTBETCTBHUH C 3AKOHOAATENRHEIMU 1 HHBLIMH HODMATHRHBIMH NPaBOBLIMEA akTamu Poccuiickoit
Depcpauny, coorsercTeyowmmy [pasuiav okasanus yeayr CBA3M. yTeepaacHusiMu [ pasdenscreom Poccniickoll eaepaunn, MMEeIOmUMHUcs v
Oneparopa cBA3N THICHIWIMHE, YCIIOBHAME HACTOALIEro JIoroBopa H NpUNoieHiii K Hemy.

3.1.2. OBecneuns AGOHEHTY BO3MOKHOCTD MOMIB30BAHIMA YCIYTaMH CBI3M 24 vaca B CYTKH 33 MCKNIOUEHNEM MEPEPbIBOB, HEOTXOMHMbIX LTS
NPOBENCHHA ABAPHHHO-BOCCTAHOBHTENbHBIX PAOOT, HATPABICHILIX HA YCTPAHGHHE HCHINPABHOCTCH, [PCHATCTBYIOWMX TONB3OBAHMIY YCMYTaMH
CB3I3H. NPOBEICHNA PEITIAMEHTHDLIX HPOQUIAKTHYECKUX MEPONPHATHIL, MIAHOBBIX PalOT HA CeTH CBA3M W PAGOT 0O MOAEPHH3ANMN 000PYIOBAHIA
Oneparopa cBA3M, a TAKE 0GCTOATENLCTB HENPEOROANMOT CHIEL,

3.1.3. YeTpaHsTh HEWCTIPABHOCTH, NPENNTCTBYIOUIME NONL3OBAHMIO YCIYFaMH (BA3M H BOIHMKIIHE B 30ME OTRETCTBEHHOCTH Oneparopa
CBSA3H, C YHETOM TEXHHMECKHX BO3MONKHOCTCH B CpPOKM, yCTaHOB/CHHbIe OMepaTtopoM CBS3M, 4 HEHMCOPABHOCTH, BO3HMKIIME MO BUHE AGoHenTa.
YCTPAHATD € YHETOM TEXHHYCCKUX BO3MOMKHOCTCH 3a JONIONHUTENLHYIO MIATY, OMPEREITACN VIO 110 cornameruio CTOpoH.

3.1.4. O0ecnicunsare y4eT u TapUMKALMIO YCITyT CBA3H, noTpebisieMuix AGOHEH TOM, HAMHHAS ¢ MOMEHTA HAYA/1A OKA3AHUS YCIIYF CBAZH, Ha
QCHOBE JaHHbIX (C HCNONE30BAHHEM) AaBTOMATH3WPOBAHHOM CHCIEMbI pacyeToB Oneparopa cBsizy.

3.1.5. QopMHpOBATE NEPBUUHBIC YUETHBIC H HHBIE AOKYMEHTBI, B TOM YHCTE AKTH CAAYM-IIPHEMKM OKa3aHHBIX YCIYL cueTa, cueT-(GakTypoi.
AKThl CBEPKH, M NEPEABATE HX B AIpec 3aKa3zduKa B NOPAJIKE M CPOKH, YCTAHOBNCHHBIE HAGTOAUM JloroBopomM,

3.1.6. Mzemars ABowenTta B mectax paGorsl ¢ aBonenramu, uepes CBOH calit B HH(GOPMALCHHO-TENCKOMMYHHKALMOHHOI ceTH
"Murepuer” mo agpecy httpi//www.on-telecom.ru u (nni) nHQOPMALMOHHEIE CUCTEMb 00 W3MeHenu: Tapudos n (i) TapuQHBIX TUIAHOB NS
OILIATBI YCAYT CBA3IH M (MIM) BBEJIGHUH HOBBIX Tapu(HBIX 30H He MeHee veM 3a 10 (AeCaTs) KaneHIAPHBIX AHEH 10 MX M3MCHEHHS MIH BBEICHHS,
Oneparop cBA3H BIPABC JONOIHHTENBHO YBCIOMHTL AGOHCHTA 00 YKA3aHHBIX M3MEHEHWIX TyTeM Pa3MElIeHus WHOPMALMH Ha GAALKAX CYETOR, A
TAKKE ¢ NOMOILBIO CPEACTR MEKTPOHHOM, (HaxcHMUITBHON CBA3N, MCEMEHHBIX COOBIEHUIT 1 np.

3.1.7. OcyuecTsnath  MHGOPMANHOHHO-CIIPABOMHOE OOCIYKUBAHHUE B LENSIX MPEAOCTABNCHMS ABoueHTy MHPOPMALKH, CBAZAHHOH ¢
Okazauuem ycnyr csasu. Hudopmaumonno-cripapoyHOoe 00CAYKHBAHNEG OCYUICCTas:Tca OnNepatopoM CBS3M € HCMONL3OBAHHEM caiita B
HH(OPMALMOHHO-TENIEKOMM YHUKALMOHHOM ceTi "HHrepner" no anpecy hitp:/www.on-tel :com.ru. a Take B MECTAX paboThl ¢ A00HEHTAMH.

3.2. Onepamop censu snpage:

3.2.1. llpenocrasnts AGOHEHTY, B UCASX MOMYUECHHS MMOCAGAHMM YCIYT CBS3b, NONL30BATENLCKOS (OKOHedHOE) oGOpyIoBaHie (M)
afonenTekuit TepMAnan. B ciyuae npenocrasictus OneparopoM CBA3H NONb30BATENBEKOTO (OKOHEUHOTO) 000pyIoBaHus M(HIH) ABOHEHTEKOrD
TepmuHana AGonenty, CTOPOHAMH OJHOBPEMEHHO © Tepefaucyi COCTABIAETCS M MOANMCHIBACTCA COOTBETCTRYIOUMIH AKT O NpHCME-Nepenaue
TOJL30BATENALCKOTO (OKOHEUHOTD) 060pyAoBanns u(wik) alOHEHTCKOTO TEPMMHAIA, B KOTOPOM ONPECIAROTCA YCAOBMA TPEIOCTABACHMA (Ha
OTBCTCTBCHHOC XPAHCHHE. BO BPEMCHHOE 1OJIB30BAHNE C Npasom Wik Oe3 ripasa Bhikyna). Ilo oKoHYaHWIO cpoka geiicTeus HacTosmero [orosopa. a
TAKKE B MHBIX CIY4aiX NpexpanicHus Mexay CTOPOHAMH JOTOBOPHBIX OTHOWCHUI, ACOHCHT 0GA3YeTCH B TedcHue 3 (Tpex) KaieHIApHLIX IHel
MPOM3BECTH BO3RPAT ONEPATOPY CBAN MEPEIAAHHOTO ONBIOBATENLCKONO (OKOHEYHOTO) 030PYIOBAHUS HW{MAH) aGOHEHTCKOrO TePMIHANA, 10 dakTy
kotoporo  CTOpoHAMM  COCTABNAETCA AKT NpuEMa-nepedad (Bosspara). [lpu oTkase AGOHCHTA OT NOAMMCAHHA aKTa npHeMa-nepeaasm
MOMLIOBATENIECKOLO (axoncmloro} oﬁopyguammﬂ H(HNH) a0OHCUTCKOTO TepPMHLANR Oucpizmp CDASIH BOpaBe B QAHOCTODOHHOM [HOPAIKE OTKa3iarbCA OT HCIQIHCHWA
HacTosniero /loroBopa B YaCTH OKA3aHUA YENYT, KOTODHIE HEBOIMOMKHO Npe0cTanuTh AGONEHTY 663 U NONL30BAHHT NaHHOTO 06OPYIOBAHMA. Tpasoorsowennst Cropon,

cpanbbie ¢ npesocrapicnues OnepaTopoM CBA3H TIONB3OBATEALCKOTO (OKOMEUHOTO) OGOPYAQ3AHHA H(HAH) AOGOHEHRTCKOrO TepMHHana AOOHEHTY, moanekal
PCryTMPOBAHAID COOTBETCTBYIOIIHMH HOPMAMM FPAKIAHCKOTO 3aKOHOIaTeIbeTRa PO,
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3.2.2. PasMoLuart B [IOMELLEHHH (31aHHH, COOPYKCHHH 1 Np.) AGOHEHTA CPEACTBa CBA3H ONEparopa CBA3H B LENSX OKa3aHus yCIyT CBA3H,

3.2.3. [lpnocTanaBnupars OKasaHue YCIyr CBA3u ADOHEHTY B Clyyae HApYIIEHHS AGOHEHTOM TpeDoBaHuii, yCTaHOBIEHHbIX DenepanbHLIM
3akoHOM "O cen3u”, TIpaBuiamMu OKA3aHUA YCIYT CBA3H MM HACTOALMM JIOTOBOPOM, B TOM YMCIE HADYLIEHHS CPOKOB OTUIATHL OKA3AHHBIX YCIYT
CBA3H. 00 YCTPAHEHH TakOro HApPYUIEHUS, 38 UCKIICUEHHEM CHAVUACB, YCTAHOBICHHLIX cbl:,]lepaﬂb]—{]:IM saonom "O cessu". B Cnydac HCYCTpaHCHUA
AGOHEHTOM TaKOTO HApyLIEHHsA B TeuEHHE 6 (ILIECTH) MECALEB CO JHA NOAYYcHUA ABGoHzHTOM oT ONEparopa CBA3M YBEIOMIEHUA B MUChMEHHOM
(opme 0 HaMepeHNH NPHOCTAHOBHTE Okazanue yeayr cossu, Oneparop CRs3H BNPaBe B OHOCTOPOHHEM MOPSIKE PACTOPIHYTH HacTosHE Jlorosop,
38 HCKIIIOMCHHEM Clly4aeB, yeTaHOBIEHHBIX DeaepanbHbiM 3akoHoM "0 cea3n”.

3.2.4. Bpemenno npexpatuth (MPHOCTAHOBHTB) WM OCPAUMYMTL OKA3aHWE YCAYT CBA3M TPH YPE3BLIMANHBIX CUTYaUHsIX TIPUPOAHOIO U
TCXHOTCHHOIO  XApaKTepa, MpH  MPOBEJEHMM  ABAPHHHO-BOCCTAHOBMTENLHBIX pabOT, HANpaBIEHHBIX HA  YCTPAHEHHE HEMCNPaBHOCTEN,
NPENATCTBYINUX MONML30BAHHIO YCIYraMH CBSA3H, IpH [POBEACHHU PEMNTAMEHTHBIX l'lpO(l)ldJ'[aKTl'quC]Cl{X MCpOﬂ]JPD]'FHﬁ, IJIAHOBBIX paﬁDT Ha CCTH
CBA3M M padoT no MojepHu3auuu obopynosaHus OnNeparopa CBF3W, MpH OOCTOATENBCTRAX HEMPCOAQIMMON CHILI, @ TAKKE B HHEBIX CIYUasnx,
NpeiyCMOTPEHHEIX 3aKoHOmaTenseTBoM Poccniickoit Denepaumu.

3.25. B cnyuac nospexcienua M(WiM) NEPErpY3KH CCTH CBA3M PErYIHPOBATH OPLIOK OOCIYKMBAHMA, YCTAHABIMBAS OrPAHMUEHUS TIO
ofmeMy nepenasacMoli/nonyuaeMoi AGonentom uaGopMaLL.

3.2.6. OcywecTsiiTe  OrpaHUYEHUA OTUCNLHBIX JICHCTBUA ACOHGHTA, eClH Takue JEHCTBHA COAAKT Yrpo3y NS  HOPMANHHOTO
dJyHKLlId(}HHpDBaHHﬂ CCTH CBA3H MU CPEACTB CBA3ZH ()ncpampa CBSI3H UITH APYTHX abouen1os.

3.2.7. B 0HOCTOPOHNEM TIOPSLIKE H3MEHATH TAPH(BI M(WIK) TAPU(HBIE MIAHK JUIA OILIATLL ADOHEHTOM YCIIYT CBA3H C YYETOM TMOMOKEHHI,
npeayemMoTpenibix nyuirom 3.1.6 nactosniero [lorosopa, npu 3ToM 3akimodenne CTOPOHaMM AOTONHHTCABHOTO COMALICHMA K HACTOALIEMY
JLoroBOpY HE TPedyeTCs.

B cnyuae Hecornacua AGOHENTA ¢ NPOM3OIEIIUMU USMEHEHHAMM, YKa3aHHBIMA B a3ale NepBOM HACTOALICIO NyHKTa, AGOHEHT 00s3aH
yBEAOMUTL 00 10M Oneparopa CBA3M B IUCHMEHHOM BHJE B Tewende 10 (necstv) padouynx JHeil ¢ MoMeHTa pasMewenna OneparopoM CBA3H
M3BELLCHH, Npeayemorpentoro mynkroMm 3.1.6 Hactosmmiero [loromopa, a B ciysac r¢ pocruiennd CTOPOHAMH KOHCEHCYCA — PacTOpPrHyTh
HacTosiuuii Jloropop. CTOPOHBI JOTOBOPMIIMCH, YTO OCYIIECTBREHME AGOHEHTOM MONB30BAHHEM YCIYTAMH CBS3HM M(MIM) OIUIaTa Yemyr oz, a
TAKKE HenonyyeHie Oneparopom CBA3N NUCBMEHHOTO HECOMIACHS O TIPOM3OMCAWNX MiMeHeHuAx oT AGonenta B Tevenue 10 (accarh) patodmx
JiHel nocie pasmenicHus OMepatopoM CBA3W M3BELICHMS, NPEIYCMOTPEHHOIO OYHKTOM 3.1.6 Hactosmero JlOroBopa, 3TH H3MEHEHHS CUMTAITCH
NpUHATLIMA AGOHEHTOM.

3.2.8. llepenapats TpeThHM JMUAM CBeeHHA o0 AQGOHEHTE, CTABIINE M3BECTHBIMH ONEparopy CRAH NPH HCNOTHEHHH HACTOMIICTO
Horosopa, B neiiax ocymectsienns OnepaTopoM CBA3H U TPCTEMMU JTHLAMH CHEAYIOMAX ACHCTRHIA PacueToB 3a OKA3AHHBIC YOIy CBA3H, B TOM
HHCTE B3BICKAHHA ¢ ADOHEHTE 3aJ0KEHHOCTH 33 YCIYTH CBA3H, PACCMOTPEHHS NPETEH3Ui, aBOHEHTCKOTO M CEPBUCHOTO OBCTYKMBAHMS, 4 TAKKE B
Cilyuasx, NpeAyCMOTPEHHBIX 3akoHoparenneteoM Poccuiickoli @enepaumy. HactoswuM ABGOHSHT BBIDDKICT CBOE COMACHC HA MEpEAady
Oneparopom ceazu ceefieHuii o0 AGonenTe TpeTsiM IHuam. [lonysesse OneparopoM CBA3H MUCLMEHHOTD cornacka ABowenta ua 0GpadoTky 1
nepeaady TPETEUM 1UUAM CBEAEHHH 00 AGOHEHTE B CTyIafX, MPEIYCMOTPEHHBIX HACTOALL M yHKToM Jlorosopa, He TpebyeTces.

3.3. AboHeum ooazan:

3.3.1. llpenoctaputs Oneparopy CBA3M NPH 3AKIOYEHUH HACTOAMIETO JlOroBopa CeayIOmNe A0KYMEHTbL:

) KOMUK) CBUAETE/ILCTBA O TOCYAAPCTBEHHON PErducTpaluy, CBHACTENLCTRA O MOCTAHOBKE HA HAOTOBBIH YUeT (I0pHAMUECKOTO JIHIA HiH
WHIMBHIYANBHOTO NPeIPHHAMATENS),

6) IOKYMENT, YIOCTOREPAIOUIH THYHOCTD (AT HHIAMBHAYAILHOTO NPEANPUHHMATENT ),

B} KOIMIO IOKYMEHTA, NOATBEPIKAAIOLICIO NONHOMOYHS MPEACTABMTENT AGOHEHT Ha NOIMCAHNE HACTOAIIErD J0TOBODA {I0BEPECHHOCTS H
(unu) pemerue 00 W3BpaHUU UCTIONHUTENLHOTO Oprana);

I) 3aBCPEHHYH KOMMIO LOKYMCHTA, IOATBEPAIAIONESTO NPABO BAAACHHS WAA NOAL3OBaHNA AOOHCHTOM TIOMCIICHHEM, B KOTOPOM
YCTAaHABIHMBAETCH 00OPYIOBAHUE,

3.3.2. [lpowssonuts B NONHOM 0OBLEME OIIATY YCAYT CBA3H H MHLIX YCIYT, B IIOPS,IKE M CPOKH, IPEAYCMOTPCHHBIC HACTOAIMM JlOrOBOpOM H
NIPUIOKEHUSIME K HEMY.

3.3.3. OcywectsiaTs CONACOBAHME (YPErynTHPOBAHHE B3AUMOOTHOWIEHHH) H O0ECIEUMTH TONYHEHHE BCEX HCOOXONMMBIX paspelieHuii ot
COBCTBEHHHKA, WHOTC /LA, BO BAANCHHH H(WIH) NONIB30BAHMA KOTOPOrG HAXONWICH [IOMCIUEHHE, 3IAHNE, COOPYKCHHE WTH TePPHTOPHS, TpH
HEOOXOAMMOCTH NpoBeAeHMA ONEpaTopoM CBA3H paboT MO NPOKIA/IKe Kales, CTPOUTEALCTBY TENE(OHHONH KAHANHIAMH 1 OPraHH3ALIAN KAGEEHOM
BBOJA, HA pasMelieHne n ofecneuenne JEKTponHTatus 00OPYIOBAHNS B LESIX OKA3AHIA /CIYT CBSI3U N0 HacToALieMy JIorosopy.

B cnyvae neo0xomuMocTH nOAKIMOUCHNA AGOHEHTA YCPC3 CPEACTBA M IHHHI CBATH, KOTOPLIE He 0OCTYIKHBAIOTCS OneparopoM ¢Bs3H (B TOM
HHCE OPUCHBIC U IOMOBBIE CETH), YPErYTHPOBAINAE B3AUMOOTHOIIEHNI C BNANEIBUAMH TAKHX CPEACTB CBA3H M JIMHMI CBA3M, HX OOCTYKHBAHHIO,
ONAaTe H Ap.. ABIACTC 0083aHHOCThIO AGOHEHT], €CIH HHOE HE YCTAHOBIEHO TONIOIHUTENEHBIM cornaienneM CTopon.

3.3.4. B cnyuae HeoOXOMMMOCTH NPeAOCTaBuTh ONeparopy CBA3IN MECTO B NMOMENIEH M (31aHuu, COOPY:KEHHH, TeppuTopun) AGonenTa ais
pasmewenns cpeacts cbasn Oneparopa cessn (YATC wii APyroro KOMMYTAUMOHHOTO 050pyaoBaHus). OGCCHeunTs COXPAHHOCTb M HaTeKANIHe
YCIOBHSL JKCIUTYATAINH ¢peacts coasy Oneparopa CBA3H, YCTaHOBICHHBIX ¥ AGounenTa. ClOMMH CHIAMM | cpeacTramMu 00ECIEYHTE YCTAHOBICHHBIE
HOPMATHBBI M0 JMERTPONKTAHHIO (BRIIOYAR npenocTapneHue Gecnepeboinoro anextpontTanns - 220B wepes oTaensHO 000pYI0BAHHYIO PO3ETKY |
apromar — 10A), oxpannyio v noxapHy1o 6e300aCHOCTL B NPEAOCTARNEHHOM MOMEIICHIH (MecTe).

3.3.5. CamOCTOATENBHO M 33 CBOH CYET, B LESAX NOJYHEHMS YCHYT CBA3H, MPEAOCTABMTH (0OECHEMHTh HATHUME) MNOJB30BATEILCKOTO
(oxoHeuHoro) ofOpyIOBAHHA W AOOHEHTCKOTO TEPMHMANA, A TaIoke AOOHEHTCKOMN PACTIPENEAUTEILHON CHCTEMBI B HOMEIIEHHH AGOHCHTA,
OTBEHAIOLIMX TPEOOBAHHAM, HEOOXOAHMBIM IS BOSMOKHOCTH OKa3aHMA YCIYT CBA3H Qneparopom CBA3H.

AGOHEHT CAMOCTOATENEHO HECET OTBETCTBEHHOCTR [0 O0CCTIGYEHHIO COXPAHHOCTH, HALNCKAWMX YCIOBMH SKCILIYATAUMH, A TAKOKE
TEXHHUCCKOMY OOCAYKHBAHHIO NPEAOCTABISHHOIO HM MOJB30BATCILCKONO (OKOHEYHOTO) 00OpYNOBAHHA H AGOHEHICKOIO TEPMUHANA, 4 TAKKE
ADOHEHTCKOH PACTIPCIETHTENLHOH CHCTEMbl. B CAYyYafX, CCIM OPHYMHON HCOKA3AHHS MM HCHAUICHCALLIETD OKAa3aHHs YCyr CBA3M ABUIOCH
CJACACTBHCM HCHCTIPABHOCTH NPEAOCTABICHHOI0 ADOHCHTOM NONL30BATCILCKOTO (OKOHEYHOTO) 0GOpPYAOBAHMA, ADOMEHTCKOTO TEPMMHANA N
a0OHEHTCKOH PACTIPEASNHTENLHOM CHCTEMBL, YCNYIH CBA3H NOMICKAT ONNate AGOHCHTOM B ITONHOM 00beME.

3.3.6. Menonb3oBars 1is NONYMEHUA YEYr CBS3H NOMBIOBATENLCKOC (OKOHCUHOE) 0BOPYIORAHHE, ABOHEHTCKUI TePMHHAT U IporpaMMHoe
ofecneueHHe, KOTOpLIE COOTBETCTBYIOT YCTAHOBACHHBIM TPEGOBAHNAM, & TAKIKE COBMONATh MPABMAA (YCIIOBHS) HX TEXHHUECKOH sKeryaraups. B
Ciyuae NpUMEHCHHA AGOHEHTOM NOJB30BATELCKOTO (OKOHEYHOr0) 00OpPYIOBaHus, aO0FEHTCKOTO TEPMUHANA M NPOrPAMMHOLO 00ECTICYEHUS. HE
COOTBETCTRYIOMIETO YCTAHOBICHHLIM TPeOOBAHUAM, B TOM HHCIC HEC WMEIOWIETO CEPTH DHKATA COOTBETCTBHA /A NPHMEHEHHS HA CETAX CBAZH
Poceuiickoii ®eaeparuu, Onepatop CBA3KM HE HECET OTBETCTBEHHOCTH 3a HEKAYE CTBEHHOE OKAZAHHE YCIYT CBSI3H,

3.3.7. B cayyae npenocraenenus ONEparopoM CBS3H TONbIOBATENLCKOTO (OKOH 3UIIOr0) obopyaopaius H(niM) aGOHCHTCKOTO TepMHHANA
ABOHEHTY, a TaKke T CIyHae yeranoskn ONeparopoM CBsI3H B NOMELICHUM AGOHEHTR CPEJICTB CBA3H ONepaTopa CBA3K. J0NOIHUTEILHO obsi3yeres:

) MPE/NPUHUMATE B OTHOLICHHE NPEI0CTABICHHOTO AGOHEHTY NOJB30BATENLCKOIO (OKOHEYHOLO) obopynosanua u(nnu) aboHEHTCKOTO
TEPMHHANA CCAYIOIUE Mepbl: 00ecneynTh COXPAHHOCTE W HAUICKALIME YCIOBMS JKCILIYATALMM, HE NPOM3BONUTh KAKOC-IHGO TEXHHUECKOE
obcnykuBanue (BRMOTAL ne coracoBanHog ¢ ONEPaTopoM CBA3H OTKMOUGHHE OT INEKTPOCETH), PEMOHT WM HHOE BOIACHCTBHE HA HETO. ne
nepeaasary B cyOapenay, OE3BO3MEIHOE NONb3OBAHIE M(HIIM) B 3ANIOr TPETHMM JIHUAM; HE [EPEMENlaTh 03 NpPeNBAPHTENLIOND MHCEMEHHOTO
yBenomacHus Oneparopa Cesi3u;

0) NpUBUMATL MEpBL, HEOGXOMMEBIE IS 3AL0UTLE cpedacTs ceazw Onepatopa (BA3M, YCTAHOBACHHRIX 1A TEPPHTOPHA (B MOMGLICHHH)
AGoHERTa. ADOHEHT HECET MOMHYI0 OTBETCTBEHHOCTD 32 HECAHKLHOKUPOBAHHLIN AOCTYI ¢BOHX PAGOTHUKOB K CPEACTBAM CBAIH Orneparopa ¢Ba3n, a
TAKKE 33 HEKOMIETCHTHbIE NCHCTBIA paboTHIKOB ABOHEHTA, ECU BEIGACTBHE STON0 CPEACTRAM Cai3H (NeEpaTopa CBA3H NPUYHHEHB! TIOBPEXKICHHS
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) He mo3anee | (0aHOMO) padodero AHA NMMCMeHHO coo0wate Oneparopy CBI3H O MOOHX Cly4asy TOBPEKICHHA MONL30BATEILCKOIO
(oKoHeuHOT0) 06opyaosauMa H{KIK) aBOHEHTCKOTO TEPMMHANA, A TAKKE CPeAcTB cBA3n OepaTopa CBA3H C YKA3aHHWEM IIPHYUH, KOTOPLIC MPHBEIN K
ITOMY.

3.3.8. TIpenpHHUMATE MEPHI 1O 3AIUMTE HCIOIB3YEMOTO [ONB30BATEALCKOTO (CKOHEUHOID) 000pYI0BAHNA, abOHEHTCKOIC TePMHHANA OT
BO3ICHCTRUS BPEACHOCHOIO POTPAMMHOIG O0ECTIEUEH s, MPENATCTBOBATH PACIPOCTPAHEHHIO CTIAMa M BPEAOHOCHOTO MPOrPaMMHOTO ODECTICHCHUA
G MCTIONB3YEMOTO aBOHCHTCKOTO TEPMHHAIA.

3.3.9. ObecneuuBarh COXPAHHOCTE W KOHGHACHUHANLHOCTE ITePCOHATEHBIX YUETE bIX JAHHBIX (CPEACTR WASHTUHKALMH, (APOJIci 1 IPouHX
KOIOB ABTOPH30BAHHOMD IOCTYNA), MEpeAandbix OneparopoM CBA3M B LENAX OKA3AHHMA YCIyr CBi3W AOGOHEHTY, @ TAKKE NMPHHMMATh MEpbi Mo
OrpaHUYeHHIO K MX JOCTYMY W NPENOTBPAICHHIO UX UCTONB30BAHMS TPETHUMM JIMLEAMM, B TOM YHCIEC C NOMOLIBI0 TEXHUYECKUX M MPOrPaMMHBIX
cpencts. AGOHGHT oOf3aH B TeucHMe 3 (Tpex) KANCHIAHbIX jHell ¢ MOMeHTa, KOLLd@ eMy CTallo M3BECTHO O COOTBETCTBYHOLIEM COOBITHH,
undopmuporath Oneparopa CBI3M 0 CITy4ae yTPaTsl CPEACTR WAEHTH(MKAUMH AGOHEHTA WM HECAHKUMOHMPOBAHHOIO JIOCTYNA TPETHUX JIMIL K
MONIb30BATENLCKOMY {OKOHEUHOMY) 060PYAOBAHKIO, ADOHEHTCKOMY TEPMHUHATY, PACTIONOKIHHBIX B [IOMENIEHUH (TeppuTOpHH, 3aannn) Abonenra. B
TAKUX cyuanx ADOHEHT ONNauMBACT YCHYrM CBS3M A0 MOMEHTa coobiieHns Oneparopy cBa3H 00 YTPATe TEPCOHANBHBIX YUETHBIX JAHHBIX WITH O
HCCAHKLIMOHUPOBAHHOM JOCTYNE TPETBUX JIHLL

3.3.10. Coepxars B MCOPABHOM COCTOSIHHU AB0FEHTCKYIO THHHMIO, TIONbL30BATENLCKOE (OKOHEUHOE) 0D0pyaoBaHHe, aDOHEHTCKIH TEPMUHA
¥ abOHEHTCKYIO PACHPCACHHTCILHYIO CHCTCMY, HAXOMAINMCCA B NOMGLICHHM (3aHMH. TeppHTOpHu) AGOHCHTA, a Taioke cobmomars npasnia
(yc/ioBus) JKCILTYaTalui STore 000pya0BaHus U CHCTEMBL

3.3.11. Mcnonb30Bark YCIYTH HCKIOYHMTENLHO Ul CODCTBEHHBIX Hyn Q€3 IpaBa NEPEyCTYNKM ITHX YCNYT TPeThHM nuuaM. He
MOAKIIOUATE K aBOHEHTCKON THHUH, 00OPYIORAHHKY U ceTaM crasu Oneparopa ces3u 00IpYIORAHUE TPETLUX JIMIL, B TOM YMCIIE B LETSIX OKAZAHHIL
TPEThMM JIMUA YCIYT CBA3M, 38 MCKIIOYEHHEM CIIYMaeB, NPEAyCMOTPEHHBIX HacToAmMM Joroopom, B ciyuae HeucnonHenns AGOHEHTOM JaHHOH
00S3aHHOCTH YCAYrH CRA3HM, OKA3AHHEIE TPETHMM JMLAM WIH NPH UCHONE30BAHUM OGODYIOBAHUS TPETHUX /MU, MOWIENKAT Omjare AGOHEHTOM B
NONHOM oDBeMe.

3.3.12. He nonyckars MCMOBL3OBAHMS CPEACTB CBA3U AN NPCAHAMEPCHHOTO MPUYHMHEHUS HeynoOCTB ApyruM abOHEHTaM. CO3AAHUA MM
3ATPYAHATELHBIX YCJIOBAA U1 HOPMAJILHOTO TONE30BAHUA YCIYFAMH CBA3H, A TAKAKE CO31aHHE MOMEX /UTA HOPMATbHOTO (DYHKLHOHUPOBAHHS CeTCH
ceazu Oneparopa cpssH,

3.3.13. Ofecnieunts 3 pabouce Bpems OCCIPEnATCTBEHNBIN AoCTYn padoTHukos Oneparopa CBA3H, NPEABLABHBIUKX COOTBETCTBYIOLIEE
VAOCTOBEpEHUE, Ui BEINONHEHHS paboT, HeoOXomMMBIX BO #crionHenue JloroBopa, a TakKe AnA NPOBEAEHHS OCMOTPa, PEMOHTA M TEXHHYECKOTO
OBCHYHMIBAHNA CPCACTB, COOPYIKCHHE, NNHUI CBA3H, npuHamexaunx Oneparopy CBA3H 8 HOMEUEHHIX, HA 3CMCIIbHBIX YHACTKAX, HAXOMAMXCH BO
BJIANEHHHU W (UNTH) MONB30BAHHU ADOHEHTA.

3.3.14. CooGwars Oneparopy cBsa3d 000 BCEX HEMONAAKAX WM YXYIIICHHH KaUCCTBA 1IPCAOCTABIACMBIX YCIYT CBA3H CNCAYIOIIHMH
cnocoGaMi: NoAauH NUCEMEHHOTO YBenoMaeHua Oneparepy CBA3H, HANPABNeHUs YBEAOMIeHus nocpencteom takca: (4912) 971-001, obpamenns 5
Cnyx0Oy TexHndeckoil nomepkkd Oneparopa cessd no tencdony: (4912) 971-000. HanpapaeHua YBEIOMACHUS NOCPECTBOM caiita Oneparopa
ces3m hitp//www.on-telecom.ru, nogayn NUCLMEHHOTO YBEAOMIICHHS B MecTax padoTel ¢ A00HEHTAMM, HANIPABICHHS YBEIOMICHUS N0 JEKTPOHHOI
noute; info@on-telecom.ru, NGO WHBIM CIOCOGOM, MO3BOMAOIMMM I0CTOBEPHO YCTAHOBH [b (aKT yBeAOMIEHHS ADOHeHTOM Oneparopa CBsi3H.

3.3.15. B cpok He noszakee 60 (ECTHASCATH) KaneIapHbix AHeH B TMCbMEHHOM Buie coobLMTE Oneparopy CBA3K O NPEKPAILEHHH CBOHX
npae BRAJIGHUS K(ATH) OOTB30BAHUA TIOMEHIEHUEM, B KOTOPOM YCTAHORJICHO TONB30BATEIBCKOE (OKOHEHHOE) 00OPYAOBUHHE, @ TAKKS 00 HIMCHCHHH
HANMEHOBAITHA {(PHPMENHONO NAWMEHOBAHKS) W MECTA HaXoKIeHNsI AGonenTa. AGoHeHT HeceT 0bA3ATENLCTEA M0 OTUIATE YCHYE CBA3M, OKA3AHHLIX
[0 MOMEHTA NOAYYeHKA ONEpaTopoM CBA3H YBEIOMIICHHS O PCKPAILCHAM NPasa BJIAACHUA U (WITH) TIONL30BAMHA MTOMEIIEHHEM.

3.3.16. llpenocraenars Oneparopy CBA3H €KEKBAPTAIEHO, He nosgHee 20 (2auaroro) 4mcia MECAUA, CIEAYIOWIEro 32 OKOHUAHHEM
KBAPTAJa, CIIMCOK JIMLL, HCIIONb3YIOLIKX CI0 M0/1b30BATC/LCKCS {OKOHEYHOE) 000PYI0BaHH 3, MO TUMOBCH (opme. npuBeacHHOH B [Tpunoaermm Ne | K
nactosmemy JloroBopy. YkasaHHEli CHOMCOK JOKeH OBITh 3aBepeH (MOANMCAH) YIIONHOMOMEHHBIM npeacTapntenem Alonenra. Adouent
TapaHTUPYET, YTO NepedeT NEPCOHANBHEIE JAHHBIE UL, HCHIONB3YIOWETO MOMB30BATENbLGKOE (OKOHEUHOE) ODOPYAOBAHHE ADOHEHTA C €TI0 COTMACHH,
JOJDKHBIM 00Pa3oM NMOTyYCHHOTO AGOHCHTOM, W Takad MCPEIaua HC HAPYLIACT HOPMbl 3aKOHOAATEILCTRA,

3.3.17. B ciyuae opranmsauui AGOHEHTOM NPEAOCTABNEHHs OE3BO3ME3AHOIO [0CTYNa K HHQOPMANHOHHO-TCICKOMMYHHKAIHOHHOI CeTH
(({/[H'E‘GPHCT)} B 06LI.]L)UTBL‘HH1:IX MCCTax, IMHUCbMCHHO YBCIOMHUTL 00 ITOM Oncpa‘mpa CBA34 IIPH 3aK/IFO4CHHH HACTOALLETO HOI'OBOPB b0 B CpOK HE
no3zHee 30 (TpPHALEATH) KaNeHIapHEIX JHel /10 MaThl Hauana MpeflocTasienys, H B 0093a1eT5HOM Nopsiake 3akmoduTs ¢ OneparopoM CBA3M JOTOBOp
00 HOEHTH(pUKAUMKM NOJB30BATENEH yCIyramMM CBA3M M WCHO/IL3YEMOTO MMM OK)HeuHore ofopyaosadus. Ilpenocrariexne AOGOHEHTOM
De3BO3ME3AHOFO AOCTYNA K MHPOPMALNOHHO-TCNEKOMMYHHKALIHOHHONA ceTH «MHTepHET? B OOLIECTBEHHBIX MeCTax Oe3 3akmoueHus ¢ Oneparopom
CBA3W JOTOBOpa 06 l-IZlEH'l'lf[lt)P!Ka]_lHIti NoAL30BATEEH ycayramMe CBSI3H W HCIONL3YEVMOTO HMH OKOHCHYHOIO 060py}10BaliiiH HE JIOTYCKacTCsl.
O0s3aHHOCTE 1T0 3aKIKHeHHH0 ¢ OmeparopoM CBA3M JI0roBopa 00 WACHTH(MKAUMM TIONB30BATENEH YCIYraMu CBA3H W WCHOIB3YEMOTO HMH
OKOHEYHOro 00OpYIOBAHHS NONHOCTBHIO BO3NAraeres Ha ADOHEHTa, a B Cllydae OTCYTCTBMA TAKOTO JA0ropopa, ADOHEHT CaMOCTOATENbHO HECET
OTBETCTBEHHOCTE 34 OPraHH3dl{I0 B OOILECTBEHHBIX MECTaX MOAKTIONEHHA K MOMb30BLTEABCKOMY OGOPYACBAHHIO {OKOHEYHOMY ODOPYAOBAHHIO),
00CCHEYHBAIOIIEMY AOCTYNT K HH(OPMALHMOHHO-TCNCKOMMYHHKALMOHHOH ceTh «lMATepHeT» ApyruM noiab3oBareiiM, 03 WACHTH(MKaLHK
NOMB3OBATENEH YCAYTaAMH CBA3H U MCTIONB3YEMOTO HMH MTONB30BATENLEKOI0 000PYI0BAHHS {OKOHEUHONO O00PYIOBAHM).

3.4. Abonerm snpase:

3.4.1. BecnpenATCTBEHHO NOJB30BATLCA YCIYTAMHU CBAI3M B COOTBETCTBHMM C HACTCSINMM J[OrOBOPOM U NPUIIOMKEHHUSIMH K HEMY.

3.4.2. Iloayyare HAGOpMALMIO 00 OKa3bIBAEMBIX YCIIYTrax CBA3H, NPABHIAX [PEACCTABICHUS U NOIb30BAHAM JAHHBLIMU Yeiyramu, o Tapudax
W (M) TAapUPHLIX NNaHax.

34.3. B cayyae pactopiuenns Hactosero Jloropopa o0paruthes Kk Oneparopy CBAsH ¢ TpeOOBAHHEM BO3BPATA CPEICTB, BHECCHHBIX HM B
Ka4yecTBe apaHca.

3.4.4. Hasnauate No conacosaHuio ¢ Oneparopom CBA3M HOBBIE CPOKH OKA3aHMI YCIIYT CBA3M, CCIIK HECOOIIOACHHE YCTAHOBICHHOIO CPpOKa
ObL10 0BYCIOBIEHO 0OCTOATENECTRAMH HENPEOAOTUMO CUIIEI.

3.4.5. Tpebosate or Omeparopa CBA3H HCKIICUCHHA BO3IMOMCHOCTH JOCTYNA K HH(IOPMALMOHHBIM CHCTEMAaM, CETEBbHIC aapeca Ml
YHRPHIHPOBAHHBIC YKA3ATEIH, KOTOPBIX AOOHCHT coobmaeTr Oneparopy CBA3H B NHCbMEHHOM BUAC.

3.5. CmopoHst o0a3v1I0MCcA;

3.5.1. Ilpu BeIMoAHEH K YCI0BHI HacToswero JIorosopa cobmoaars HOPMEI JASiCTRYIOIETO 3akonoaarensetna Poccuiickoit Menepaunm.

3.5.2. M3Bewmars Apyr Apyra MyTeM MACEMEHHOIO YBEAOMACHH:

a) 0 NpeAnoIaraeMoii TMKBUAAUK B TedeHye 10 (AecaTh) JHel ¢ MOMEHTA IPUHATHS PELIEHHs 0 A0GPOBONEHON IMKBHAALHY,

6) o peoprasusauny u (Min) npasonpeeMcTse B Tedende 10 (gcaTh) AHel ¢ MOV €HTa NPHHATHA PELISHUA,

B) 00 H3MEHEHHH CBOMX BAHKOBCKMX PEKBWIMTOR, APECOB, KOHTAKTHBIX Tene(oHoB M (akcoB, dNEKTPOHHON MOYTH HE Mo3AHee 3 (Tpex)
Anel ¢ MOMeHTa MX u3MmeHeHuA. Mcnonnenue ofa3aresscTs CTOPOH MO CTapbiM aipicam M PCKBHIWTAM JIO YBCJAOMICHHA 00 HX H3MEHEHHAX
CUNTACTCA JOBKHBIM M HALTCKALHUM.

IV. NOPAOK NPENOCTABJIEHHA YCAYITH IO NOAKIIOYUEHHIO

4.1. IToa NPEAOCTABACHHEM YCAYTH 10 NOAKIOHCHHIO (MK NOAKMIOMEHNE YCayr) B HAcTosmeM J[OroBope NOHUMAeTcs Mpea0CTaBieHue
moetyna ¥ cetd ceaau Oneparopa cesin. Ha yenommsx, mnowenneix B nactosuiem [Joropope u mpunmkenusx & Hemy, AGoHent obsiyeres
NMPOW3BECTH OMJIATY YC/IYTH 110 NPSAOCTABISHHUIO N0CTYTIA K CETH CBA3N.
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4.2. Toukoli pasrpasuuCHMs OTBETCTBCHHOCTH Oneparopa cBA3M M ADOHEHTA !B/ACTCH MOMEIIEHWE (O(HC, 31aHHE, COOPYIKEHHE) HIH
3EMEIBHBIN YUaCTOK (NPUIETAIOILAs TEPPHTOPHA), HAXOOAIACSS BO BIAACHHH W (MITH) No.IE30BaHMu ADoHenTa. 30H0# OTBETCTREHHOCTH ADOHEHTA
ABMSETCH TEPPHTOPUA (MOMEILECHHE WK 3¢MENIbHBII Y4aCTOK), HAXOAALIAACA B €10 BNAJCHHH H (HIA) MOJIL30BAHHH.

4.3. Oneparop CBA3M YCTPAHSET HEMCIPABHOCTH HA abOHCHTCKON AMHMM, DPENATCTBYIOUME MONL30BAHHIO YCTYraMu CBS3H, 34
MCKIIOUEHUEM HEHCIPABHOCTEH Ha yuacTke aGOHeHTCKOM THHMH, PACMTONMKEHHOM B NOMemeHnH (o(uce, 30aHiu, COOPYKCHAH) W 3eMEIbHOM
yuacTke (npuneraowei reppuropuu) AGoHeHTa.

4.4, Oneparop cBA3H OCYLICCTBACT NOAKMOYCHAE YCIyT AGOHEHTY HE Mo3aHee 3) (TPHALATH) KAICHAAPHBIX THCH ¢ MOMCHTA MOCTYILICHHA
Ha pacuerTnblii cuer Oneparopa ¢BA3Y WM BHeceHWsl B kaccy Oneparopa CBA3M €IMHOBYEMEHHOIO IIIATEKA 33 TMPENOCTABNEHHE JIOCTYTA K CETH
CBA3M, €CITH HIOE HE YCTAHOBACHO MPHAGKEHHEM K Hactosiemy Jlorogopy.

4.5, dakT 3asepwieHua paboT 110 NOAKMOYCHHIO yeayr ((popMHpoBaHHIO alOHEHTCKON JIMHHHM) M MOMEHT (Jara) Hauaia OKasaHus ycrmyr
cBA3M oQOPMITETCS AKTOM NpHEMAa-Tiepe/iad OKA3aHHOM YCIYTH 110 MPEJIOCTABIEHHIO A0CTYNA K CETH CBA3H, KOTOPbIH noanuckisactes CropoHavu
nubo YHNOIHOMOYCHHbLIMH NPEACTABHTC/ISIMHA CT{)pUH.

4.6. AGOHEHT B TeyeHie 3 (Tpex) KaNCHIAPHBIX AHEH CO audt nonyyeHus 2 (JIBYX  K3EMIUIIPOB AKTa MPHEMA-TIEpEaain OKa3aHHoil YCIyTH
No NpPeAOCTABICHHIO 0CTYNIA K CETH CBA3M mpeaoctapnseT Oneparopy CBA3H NOANHCaHEIE ¢o cBoeil cropons | (oaum) sksemnusap AxTa Hian
MHCHMEHHBI MOTHBMPOBAHMBIH OTKa3. ECOM B TEueHHE VKA3aHHOIO CpOKa MOANHCAHHBIH CO CTOPOHBI AOOHEHTa IK3EMILID AKTa MM
MOTHBHPOBaHHBIH o0Tka3 Oneparopy CBA3H He NOCTYIHIL, YCIYrH IO TOAKMIOYCHIIC CUMTAIOTCA OKasaHHbIMM. B ciayuae nucbMeHHOro
MOTHBHMPOBAHHOI® OTKA3a ABOHEHTA 0T noanucanus Axra, CTOPOHE! COCTABNSIOT ABYCTOP YHHMI AKT ¢ MepedHeM HeoOXOAUMEBIX 10paboTok.

4.7. AGonentckan iunus, chopmupopannas ONeparopoM CBA3H B PE3YIETATE OKA3aHHOW AGOHEHTY YCIYIH MO TPeJOCTaBIeHHIO A0CTYNA K
ceTH cra3n Onepatopa cs3u, sBnsercs cofcrsenHocTrio Oneparopa cizn. ADOHEHT HE MMECT NpaBa OCYMECTBINTh Kakue-nndo ACHCTBMA ¢
a0OHEHTCKOH JIMHMEN, B TOM YHCIE, HE OPAHMYMBAACE ITHM, OTUYHKAATh, ACMOHTHpPOLATH, MEPEAABATh B apeHiy, Ge3BO3ME3NHOE MONB30BAHUE
W(HITA) B 3aJ10T TPETHHM JTHIUAM.

V. HEHA JJOI'OBOPA, IIOPAJOK U CPOKEI PACHETORB

5.1. Onnara ycayr nponsBogurcs ADOHEHTOM 10 ueHaM M Tapuham (TapudHriM njanaM), YKasaiHLM B NPUIOMKEHAAX K HACTOSIIEMY
Horosopy. Llena norogopa cocragnsier 96 000 (zeBsHoCTO wecTs Thicay) pydneit 00 komeei, B Tu. HIIC 20%.

5.2. Qba3arenbeTBa NO HacTosAweMy Jlorosopy, a TAIOKE BCE PHHAHCOBRIC MOKYMCGHTBI, B TOM YHCIIE, HE OTPAHHYHBAACE ITHM, CHETA, CUeTd-
hakTypeI, aKTHL, JOTBKHB! OBITE COCTABNEHBI H YKA3aHB! B POCCHITCKUX pyOisx.

5.3. PacueTHBIH 0EpHOJL 110 ycyram cBs3d pasen 1 (0JMHOMY) KalleHZApPHOMY lecsly, B kotopom Onepatopom CBA3H NPSAOCTaBIsIIMGH
YCAYrH cBA3u AGOHEHTY.

5.4. Oneparop CBA3H OCYLICCTBINICT BEJCHME JIMUEBLIX CUETOB AOOHEHTa, Ha KOTOPBIX OTP@MAIOTC NOCTYIUIGHHE CPEJICTB, & TAKKe
CMUCAHUC ITUX CPEIACTB B CUCT OMNATHl YCIYT CBA3H, OKA3dHHBIX B COOTBETCTBHY ¢ HACTOALIMM JIOTOBOPOM M MPHIOMKEHHAMHM K HEMY.

5.5. [lopsnok pacueToB.

5.5.1. Onnara AGOHEHTOM yCayr ocyliecTengeTca B GopMe Ge3HANMUHLIX (MEPEBON ACHEXKHBIX CPRICTB HA pacueTHhi cuer Oneparopa
cesi3u) pacucros. Ipu omare yenyr B (opme O€3HANMMHBIX PAcdeTOB THATCKHBIMH NOPYHCHHAMH ADOHCHT YKa3bIBACT B IJIATCKHOM NODYUYEHHH
HAaNMEHOBAHWE OPraHru3aliii, HOMEDP NOI0BOPA, HOMEP CHETA, CYMMY [LIATEKA H MEPEUCHb YCIYIL, 38 KOTOPLIC MTPOHU3BOJIMTCA TUTATEH.

5.5.2. MoMEHTOM HCNOJIHEHUA ACHEKHBIX 00A3arenscTB ADOHEHTA 110 OTUIATe YC.IyT CHMTAETCS AaTa 3aUHC/ICHHA COOTBCTCTBYIOIICH CYyMMbI
Ha pacucTHbli cueT Oneparopa CBA3H.

5.5.3. CTOpOHBI YCTaHABAHBAIOT CICAYIOLLYIO OYEPCAHOCTb MOralleHUA ACHEKHBIX 00A3aTenbeTB AOOHEHTa nepen OnepartopoM CBi3H: B
mepByio ouepenh ASOHENT MOramaeT MPOCPOUSHHYIO 33N0MKEHHOCTE TIO YCAYTaM, BO BTOPYIO Ouepeib — TEeKYILYK) 3aQ0/KEHHOCTE MO YCayram.
[Mopsiaok 3auera OneparopoM CBA3M JEHEHHBIX 0043aTeNbCTB AQOHEHTA NO OMJATE YCIYL YCTAHOBIEHHbIH HAaCTOALUMM NYHKTOM, NPHMEHATCH
CropoHamH TIpE HCMONMHEHHN Hactosiero Jlorosopa.

5.5.4. Cocras ¢iueMECSIYHONH MAThl YCIYr ACMOMHMTENbHO YKA3bIBACTCA B COOTBETCTBYIOUIHX MPHIMKCHHAX K HAcToAlleMy orosopy.
ABOHEHTCKAg NNATA 33 HENOMHBIN pacqe’rm,u‘i NMEPHOA NONL30BANNA YCJIYTAMH CBA3H HATHCIACTCH nponopuuona.ubuu BPEMEHHW CKa3aHHSI YCNVT B
JIaHHOM MepPHOJIE.

5.5.5. AOoHENT NpPOM3BOAMT OILIATY YCIYr CBA3H NOCPEICTBOM OTNMKEHHOTO naarexd. AGOHEHT NPOM3BOIMT OIIATY YCIYI CBA3H He
No3AHEE 25 (MBAUATH TATOID) YHCIa MECSILA, CITEAYIOUICTO 3a MECALIEM OKA3aHUA YCIIYT € 3434 (PaCcHeTHOrO Nepuoa).

5.5.6. Oneparop ceszu dopmupyer cuer AGOHCHTY 34 OKA3AHHBIE B PACUCTHOM 1EPHOAC YCNYIH CBS3M, B KOTOPOM OTPAMKAKOTCH [JAHHBIE O
JCHCHKHBIX 00A3aTC/ibcTBaX ADOHCHTA, HA MOCICAHEE YHCIO PacyeTHOTO nepHona. CHeTa Ha onaary ycuyr CBA3H. CHeTa-(DaKkTyphl, aKThl OKa3aHHbIX
ycnyr Beictasistores Qneparopom ces3n B nepuoa ¢ 10 (ecaroro) mo 15 (MaTraquaroe) YHCAO MECAIa, CIEAVIONIETO 33 PACYETHRIM MEPHOIOM, H
nepenaTes ABOHEHTY CIEIYIOUUM CII0co0oM:

nonyqexue y Oneparopa ceasu no aapecy: 390023, Pazanckas o0nacte, ropoa Pazanb, npoesa SI0nouxosa, aom 5, crpoeHue 35A;

TMOYTOBEIM OTHpaBneHueM Mubo Kypeepekoil cay:koott Onepartopa ceasu no aapecy: AbonenTa, ykasaHitoMy pexksusutax /loronopa.

5.5.7. Ecnu B TeueHHe 5 (NATH) KANEHAAPHBIX JHEH C AATHI MOJIYUEHUs! CHETA, AKTA 00 OKa3auuM yoiyr ADOHEHT He BEPHYI MOJUCAHHBIH CO
CBOEH CTOponsl aKT ¥ He npeacrasui Oneparopy cBA3M, MOTHBHDOBAHHEIH OTKA3 OT NCANNCAHIS AKTA, YCIYTU CBA3M Io Hactosmwemy Horosopy
CHMTAIOTCH HaIeKaUM 00pasoM OKasaHHbIMK. [10 HCTEUEHWN YKA3aHHOIO CPOKA MPETCH3MM ADOHEHT 110 JaHHBIM J0KyMeHTam OreparopoM
CBA3H HE MPHHAMAIOTCA.

5.6. B ciyuasx, npeaycMoTPEHHBIX MYHKTOM 3.5.6 Hactosuero JIoroBopa, korkl cueT AGOHEHTY 0TTIPARISETCS MOUTOBBIM OTIPARICHHEM,
00S3aHHOCTD Onepampa CBI3H N0 0DECTeueHuIo AQCTABKH CHETA CYMTAETCA HCMOJHGHHOW B MOMCGHT MOJAQ4d NOYTOBOH KOppeCcnoHICHIIMNY B
COOTBETCTBYHOLILEE HOYTOBOE OTUETICHUE CBA3H. 03 NONYYEHHA YBEAOMIEHHUA 00 €ro noiy eHuu.

5.7. Vreps maGo HenonyucHue AGOHEHTOM BBICTABICHHOTO ONepaTopoM CBA3H CIeTa M WHBIX PACTETHBIX JOKYMCHTOB, B TOM YHCIE B CBA3K
C HEBLINO/HEHNEM 00A3aHHOCTEH, NPCIYCMOTPEHHBIX IyHkTamu 3.3.15 1 3.5.2 nactoswero /lorosopa, He ocroDmK/IaeT ADOHEHTA 0T 003aHHOCTH
CBOEBPEMEHHOMH OTIaThl yCIyn

5.8. OcHoBaHMEM A8 (OPMMPOBAHMA M BRICTABJICHWA CUcTOB ADOHCHTY WM CRMCAHUA CPCICTB ¢ NHIUEBOTO CUETA 33 YCIYTH CBA3H
ABAAIOTCS JIAHHBIC, NOJAYHEHHBIE C TMOMOIIBIO 00OPYAOBAHUA (ABTOMATH3MPOBAHHON cucteMbl pacueroB Oneparopa CBsi3W). HMCIONB3YEMOTO
Oneparopom cBa3H uid ydeTa 00beMa OKasaHHbix yeayr ceasu. [Ipn moanucannn naciosuero Jorosopa AOUHEHT BhIpaxaer cBOe 0e3yCHOBHOE
COIIACHE TIPHHUMATH B KaYCCTBE TIOATBEPH/ICHHA 0OBEMa OKA3aHHBIX CMY YCIYD CBA3HM, @ TAKOKC B KAYCCTBE NOATBCPIKACHHUA pPacdeTa CTOMMOCTH
YCIYT CBA3ZH, JAHHLIE ABTOMATH3MPOBAHHOH CHCTEMBL pacueToB Oneparopa CBs3u,

5.9. CropoHbl TOTOBOPHIHCH, YTO B OTHOUIGHHH CYMM Mareielt mo HactosmeMy JIoToBOpY, MPOLEHTE] HA CYMMY HOJIA B COOTBETCTBHNA ¢
nonokeHusMu eraren 317.1 Tpaxkianckoro konexca PM He HAMUCSIOTCS.

VL. YCTPAHEHHME HEUCIIPABHOCTEH

6.1. Mudopmauns o nopsKe M CPOKax YCTPaHEHHS HEACTIPABHOCTEH, NPENATCTRYIOWMX [10/IE30BAHMIO YCIYFAMH CBA3H, PAIMEILEHA CaliTe
Oneparopa css31 B HHPOPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOM cetu "Hurepuer" no aape:y http://www.on-telecom.ru.

6.2. Ecri ¥HBIE CPOKM HE YCTaHOB/EHbE ONepaTopoM CBA3H, HEUCTIPABHOCTH, NPEISTCTRYIONIAE [0B30BAHKMIO YCAYIaMi CBSI3H, BOSHHKIINE
B 30HE OTBETCTBEHHOCTH Oneparopa CBA3H, MOANCKAT yoerpaHeHwio OneparopoM (BA3H B CIEAYIOMIME CPOKH € MOMEHTa MAarepHalbHOTO
obuapyenna (uenocpeacToennod Qukcaunn) Qaxra apapun e nomyuchua ONCparopoM CBASH YBEAOMACHHA oT AGoncHTa cnocoGon,
YCTAHOBNEHHLIM nyHKTOM 3.3.14 nactosmero Jlorosopa, 8 nepuon ¢ 09.00 xo 18.00 g paGoune nuu:
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6.2.1. Henocrarku/Nepepsirbl B OKA3AHHH YCIYT CBA3H, CBASAHHBIE C TOBPEHICHIEM CTAHLIMOHHOTO (Y3IOBOIO) 06opyaoBaHK — B TeueHHe 4
(ueTnipex) 4acos:

6.2.2. HEAOCTATKW/MIEPEPLIBLI B OKA3AHUH YCIIYT CBS3H, CBA3AHHBIE C MOBPEAUIEEMEM MATMCTPANLHON THHHH CBA3H. JIMHEHHO-KABENLHOIO
MMYILIECTBA (BOAOKOHHO-OIITHYECKHE JIMHAN CBS3H, KabensHule kaHamisaluy u t.i.) Oneparopa ceasn — B Tevenne 10 (necath) yacos:

6.2.3. HEOCTATKM/TICPEPLIBEL B OKA3AHHM YCIIYT CBA3H. CBA3AHHLIC C MOBPCHICHIEM PATHOPEIEHHOTO 000PYIOBAHMA CBA3H (PATHOMOCTSL,
PaNMOMOZIEMEL, PAHOPCICHHEIC CTAHLIMK M T.N.) — B TeueHue 24 (7BaaaTh 4eThipex) uacon;

6.2.4. HEOCTATKH/TICPEPHIBLI B OKA3AHMM YCIYT CBA3M, CBA3AHHBIC C aNNaparHbIMI M TMHEHH0-a00HEHTCKHMH TIORDEXCIEHUSIMI — B TCUEHHE
24 (aBanuary yeTbipex) Yacos.

6.3. B cnyvac marepuansHoro o0uapyseHus (HenocpencteenHoil (ukcaumn) Oneparopom cessi Gakra aBapuu nuGo nOCTYIIEHHS
COOTBETCTRYIOWIErD YBeaoMAcHus AGoneirra B HepaGouee Bpema Oneparopa CBA3Y, TOBPEHACHHA YCTPAHAIOTCA B BBIEYKA3AHHE CPOKH, HAUHHAN C
09.00 yacos ouepesHOIo pabouero auHs.

6.4. B cyuae ecin M0 XapaKrepy NOBPENIEHMS CCTH CBA3H HCHCIPABHOCTH HE MOTYT OBITH YCTPANEHH B YCTAHOBJIGHHBIA CPOK. B TOM
YHUCIIE ECIU TMOBPEK/ICHHS BOHUKIN BHE 30HBI OTBETCTBEHHOCTH Onepatopa CBA3H MO0 BL3BAILL AEHCTBUAMH TPETHUX JHIL (AKTHI BAHAAAHIMA,
Kpaskd, MHaA Nopya uMyiecTsa), Oneparop CBA3H BpaBe ONIPEAEIUTh CPOKM YCTPAHCHUA HCHCTIPABHOCTCH MHAMBMAYATRHO (B 3ABMCHMOCTH OT
CNOKHOCTH 1 00mEMa paboT, KOTOpEIE HEODXOIUMO BYIET HPOU3BECTH MU YCTPAHEHWUS HEW STPABHOCTH), YBEIOMUB 00 HToM AGOHEHTa.

VIL. OTBETCTBEHHOCTL CTOPCH

7.1. Oneparop CBA3M HE HECET OTBETCTBEHHOCTE 32 MOGHIC PACKOALT AGOHEHTA, SELIIOIMECA NPAMBIM HIH KOCBEHHBIM PE3yILTATOM CACIIOK
ycpes MurepHer una ymepl, nanecenHsiii AGOHEHTY B pe3wiIkTare Takux cnenok. Bed OTBETCTBEHHOCTh 33 OLEHKY TOYHOCTH, MOMHOTH W
TIONE3HOCTH MOGEIX MUSHHH, YCIyr 1 Apyroi uudopmauu, IpenocTasiseMblX Yepes MuTipHeT, nexut Ha ABoHeHTe.

7.2. Oneparop cBA3M HE HECET OTBCTCTBEHHOCTH mepesl AGOHEHTOM M MHLIMH NHIAME 33 HEHCTIONHEHHE HIIH HEeHALISKALICE MCIONHEHNE
065[3aTCJ'leTB MO HaCToOsIEMY I[OIOBOpy, CCITH TAKOC HEHMCITOIIHCHHC WM HEHALICHCALEE HOTIONIHCHHUE NPOH30ULIIO 10 BHHC AGOHCHTﬂ.

7.3. B ciyyae HETATUBHLIX JEHCTBMH M yMBILIEHHOTO BMEILATENLCTRA AGOHEHTa B paboTy ceTH crazv Oneparopa CBA3M, TPHBEMNILNX K
ACCTAONTH3AUMY [IPOLCCCOB, NPAMO MM KOCBEHHO BAMAKMIMX HA KAUCCTBO NPEAOCTABMASMBIX YCIYT CBA3H JIpYruM afomeHTaM Oneparopa CBssu,
H/HITH TIORPEAISHHIO, NOPUE. YHHYTONEHIO HH(OPMAIK APYriX al0HEHTOR, HE3ABHCHMO OT TOTO, Gbin0 1M 9T0 ocywecTeneno AGOHEHTOM uaH
APYTHMH JIHUAMH € HCIO/IL30BAHUEM TCXHHYCCKUX CpeacTs ADoHenTa, nocnenHuil 00s3an BO3MECTHTL ONEparopy CBA3H NPHYHHEHHBIE BOIICACTBHE
ITOTO YOBITKH B HORHOM 0OBeMe.

7.4, AGOHENT HECET OTBETCTBEHHOCTE 38 COAEPAHUE MHOPMALLMH, KOTOPA TIEPENACTCS TIO Er0 CETEBBIME PEKBHIHTAMM 10 CETH CBSI3H, 34
€e I0CTOBEPHOLTD, NPABOMEPHOCTE ¢ PACTIPOCTPAHESHIS.

7.5. AGOHEHT CamMOCTOATEIBHO OTBEYACT 3a BPEH, UPHMUHCHHBIH €ro AcHCTBMAMM JTMMHO MIH IPYTHM NUMLOM NOI €r0 CETEBIMH
PCKBH3HTAMI THUAM WITH HMYILECTRY (DHIHUECKHUX U IOPHIHYECKIX [THIL IOCYAAPCTBY, MOPUIBHBIM YCTOSM 001IECTBA, 4 Takke Oneparopy CBA3u.

7.6. Oriepatop CBA3KH HE HECET MHMKAKOH OTBETCTBEHHOCTH 3@ yulep0, KOTOPLLi MOMET OBITh NpHYMHEH AGOHEHTY TPETEMUMH JHUAMH BO
BpeMs ero paboThl B CeTH cBsi3H. AGOHGHT BIpPaBe CAMOCTOATENRHO YCTAHABIMBATH CO CROEH CTOPONBI AMTHBIC MEXAHH3MBEL M CPEACTBA UL
obecrieueHus OC30NACHOCTH CODCTBEHHBIX JIAHHBIX 0T HCCAHKLHOHHPOBAHHOTO AOCTYIIA 113 CETH CBA3M TPEThUX UL K aGOHEHTCKOMY TCPMHHAIY,
OKOHEYTOMY (MOJLI0BATENLCKOM) 060PYNIOBAHHIO, TEXHUMECKHM CPCICTEAM H NPOrpaMMioMy obecneueHnio AGoHeHTa.

7.7, Onmepatop CBA3M HC HECET OTBETCTBEHHOCTH 3a COLCPKAHHE HH(OPMZUMM, TOBAPbL, YCIYTH M NPOIPAMMHOE OBECTCHCHHE,
NPEJOCTARNACMBIC WIH JOCTYMHEIE B CETH CBA3M, PABHO KAK H 34 MX WCIIOIB30BaHHe AGOHE ATOM.

7.8.B cayuae, ecin Oneparop CBASM MOHEC pacxoisl, mu00 Oneparopy CEA3M NPEACTOMT [IOHECTH PACXOMBI (IOKYMCHIANBLO
TIOATBEMKAEHHEIE), BhI3BAHHEIE (CRA3AHHLIC) C HEHCIONHEHHEM (HEHAMIEKAIIMM MCTIONHCHHEM) AGOHEHTOM OGA3aHHOCTH TO NPHHATUIO MEP.
[PCNATCTBYIOIWHX  PACIPOCTPAHCHUIO CHAMa, BPEAOHOCHOID NPOrpaMMHOre o0eciieucna, MHOOPMALIHM, 3aNPeEHHOH K PACTIPOCTPAHEHHIO
3akoHoparenbcTBoM Poceuiickoit Menepanun, npu noassosannn AGOHEHTOM YCIyramy CBA3H, NOCHCAHUE O0S3aH N0 NHCEMEHHOMY TPEGOBAHHIO
Oneparopa CBA3M BOIMECTHTb TIOHECEHHBIC MO0 NPEACTOALME PACKOTH.

7.9. Onmepatop cBA3M HE HECET OTBETCTBEHHOCTH Mepe AGOHEHTOM 3a 32k 1 cO0M B pafoTe. BOSHUKAIOUIME NPAMO KM KOCBCHHC N0
NPHYHHAM, KOTOPBIE HAXOAATCS 3 TIPEACTaMH 00LEKTHBHOIO TEXHHUECKOTO KOHTPOS Oneparopa Cesisu.

7.10. B cydae ecim yenyru CBA3M HMC NPEAOCTABIANKCH CyMMapHO Gosee 4 (4eTRIPEX) HACOB B PACUETHOM NEPHONE (32 MCKIKUEHHEM
Clly4acB, KOIJa NPHOCTAHOBIICHHE YCIYT WM HCBO3IMOAHOCTE BO300OHOBNEHMA ObINM BBIZBAHBL JAESHUAMH AGOHCHTA, 4 TAKKE [IPOBEAECHAS
PETITAMEHTHBIX NIPOQHIAKTHYECKHX MEPONPUATHIL, TNAHOBLIX PAGOT HA CETH CBA3M U PalioT N0 MOZEpHHM3ALMM 0OOpyIoBaHMa Oneparopa CBi3N),
ADOHEHT BUPABC TPeOOBATL COPAIMEPHOIO YMEHBIIEHUS A00HENTCKON TLIATE NyTeM Har pasieHus B aapec Oneparopa cBI3H COOTBETCTBYIOMIETO
TpeQoBaHHA B NHCBMEHHOH (opme.

7.11. B mrofom ciiyqae MakcHMAIbHBIA pasMep oTBeTcTseHHOCTH ONeparopa CBs3W 33 KaIUIBH ICHE HEMCTIONHEHHS WIH HeHALISHAIEro
MCTIONHEHNA  O0A3ATENLCTE B COOTBETCTEMM C HACTOAMIMM JIOrOBOPOM OIPAHHYHBICTCH pasMepom abOHEHTCKOH IAThl, PACCHHTAHHOTN
[IPONOPUMOHANIEHO Ka#AOMY [HIO HEHCHONHEHMS WM HEHa/UICKALLEr0 HCTONHEHNWA 0013are/betB (OrpaHHYeHHE PasMepa OTBETCTBEHHOCTH 110
obs3arenseTeam).

7.12. Oneparop CBA3W HE HECET OTBETCTREHHOCTH 3@ KAYECTRO YCIYT CBAZM, OPTaHHI0RAHHEIX (rmomyuaemeix) ABOHEHTOM CaMOCTOATENBHO
2uB0 ¢ MPUBIICUEHUEM CTOPOHHMX ONIEPATOPOB CBA3H NMPH MOTE30BAHHE YCIYTaMH cBasu (H1 cetu) Onepatopa coasy.

7.13. Oneparop He HECeT OTBETCTBEHHOCTD 32 NPEPBIBAHNE YCIYT CBA3H B CEMYHOIHX CIYYasK:

a) nedexTon umn oTkasa 1ofore 06opyaoBaHa ABOHEHTA,

6) npocTos yenyr ne BuHe AGOHEHTA, eT0 COTPYIHHKOR,

B) NIAHUPYEMOTO NPHOCTAHOBICHUS YCAYTL, NPH yBenoMaeHnn AbonenTa OnepaTopom CBA3M He Mekee HeM 3a 24 (J1BaIuars ueThlpe) uaca;

r) ADOHENT 1Nl THCBMEHHOE COMTACHE Ha OTCPOUKY PaboT N0 YCTPAHEHHIO HEMOMZ 0K,

1) OnepaTop CBA3N HE YBEAOMIIEH O HEHCIPABHOCTH,

7.14. Oneparop CBA3N HE NPUHUMAET HA Cedd Ha NOOPOBONLHOMH OCHOBE JONOJHITETLHEE 00A3ATENLCTRA Niepel AGOHEHTOM, B TOM HHC/IE
N0 MPHHATHIO MCP. NPENSTCTBYIOLUMX PACTIPOCTPAHEHHMIO CIIaMa, BPEAOHOCHOIO NPOrpPaMMHOTO OGecHeycHHs, UHOOPMALHH, 3anpelieHHO K
PACMPOCTPAHEHHIO 3AKOHOAATENLCTBOM Poccuiickoit @efepalun, a Taloke He HECET OJTBETCTREHHOCTL nepen ABGOHEHTOM 34 ACHCTBMC Wiy
OesjeiicTBHe,  CTIOCOOCTBYIOMIEE DACNPOCTPAHCHMID CTIaMd, BPEAOHOCHOTO MPOIPAMMHOIO  OOCCTICHEHHS, HHQOpPMALMK, 3AMpelCHHOH K
PACHPOCTPAHEHHEC 3aKOHOAATENLCTBOM Poccuiickoi Meaepanyu.

7.15. Oneparop cpssn 1 AGOHEHT HECYT HHYIO OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO HACTOA MM JoroBopoM U NPUIOIKCHHAMH K HEMY.

VIIL OBCTOATEJILCTBA HEINPEOAQJIMMOM CHII (DOPC-MAKOP)

8.1. Croposbl He HecyT OTBETCTBEHHOCTH 33 UACTHUHOE WAM NOMHOE HEHCICIHEHHE YCMOBHI HACTOMLIEro Jlorosopa, ecnu maHHoe
HCHCNOMHEHUE ABHNOCE CCACTBHEM ASHCTBIMA 00CTOATENLCTS HELIPEOAONUMOiT CHITbI ((hope-Maskop).

8.2. CTODOth JOrOBOPUIINCE OTHECTH K JIOMOMHWTENLHBIM OCHOBAHMAM JUIA CCBOOMKIEHMS OT OTBETCTBEHHOCTH TAKKE clienyruree:
3AKOHOIATC/LHBIC AKTEL, NOCTAHOBMEHNs K ieiicTeyd [Tpesujenrta PO, TIpaputensetsa PO WM MHBIX OPraHOB HCNONHUTEIBHON BIACTH, MMCHLIHC
CNIENCTBHEM OrpasuyueHue crnocobHocTy CTopoH MCNONHATE CBOH 0Bg3arenscTea 1o Jloronopy, a Tawke Nepedol B OKAZAHHN KOMMYHAILHEIX YCAYT
WIH Nepebon eKTPOCHAMKCHIA, BbI3BAHHBIE KPYNHOMACIHTAGHRIMH (CHCTEMHBIME) aBE PHAMH. OTKIIOYGHHE IJICKTPOOIHEPIHM, KPYIIHbIC aBapun
(nospescaenne TenepoHHOro Kadens UM CTAHIMOHNOTO GOOPYAORAHNUS eMKOCTRHIO 100 u Gonee il niu Tpebyromne Ha croe yerpancnue Hosee
4-x HACOB) Ha UCMONB3YEMBIX B LENAX HACTOALIEIO ,Ll()l'DBOpa ’fSJlt)(I]OHHle CETAX, COTAX NEepeaauy AaHHBIX OPCHATCTBYIONIHE BbINOIHCHWIO
0013ATENHCTB. BOIHHUKIHAX N0CIE 3aKmoueHus [loroeopa, W kotopsie CTOPOHBI HE MOTIH HY. IPE/IBHIETE, HH PEIOTBPATHTE PA3YMHBIMI MEpaMH.
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8.3. Cropona, He BeIMonHAKOWA JOrosop no npnuaude 0OCTOATENBCTB HENPEOJOIMMON CHibl, 0Df3aHa NPU NEPBOH ke TEXHHYECKOH
BO3MOIKHOCTH M 1e nosanee 10 (necata) xaneHmapHpiX AHed ¢ MOMEHTa HACTYILICHH: TakuX OOCTOATENECTB, YBEAOMHTb Apyryvio CTOpoHy B
MHCEMEHHOM BMJIE O HACTYIUIEHMH M TPEKPAIGHUM VKA3aHHBIX o0cTogTensCcTB, MHaue sra CTCpoHa Tepsier NpaBo CCLUIATLCS HA Takme
00CTOATENbCTBA KaK Ha OCHOBAHME 1A 0cBOOOIKACHHA OT OTBeTCTReHHOCTH. [Ipu oM CropOoHR, CCBINAIOMANCS HA Takue 0OCTOATENRCTRA, 00s3aHa
JI0Ka3aTh AeHCTRUE ITHX 0OCTOATENLCTR B MOPAAKE, YCTAHORIEHHOM JIEHCTBYIOIHM 3aKOHC JATENBCTBOM.

8§.4. B cnyvaax, xorna gope-mamopHsie 00CTOATENECTBa 0 HX MOCASACTBHSA NPOIOINKAIOT JeHcTBOBark Gonee 2 (IBYX) MECIUCE WA TIPH
HACTYIUIEHHH TAKUX 0OCTOATENLCTE CTAHOBUTCS OUEBHMAHLIM, YTO OHM W HMX TIOCTEACTHHA OyayT JdeifcTropath ©onee yroro cpoka, CTOpOHEI B
BO3MOMKHO l{U]JDTKHii CPOK NIPpOBEAYT ﬂCpﬁlﬂl}Opbl C UEJBIO BbIABACHH NPHEMJICMBEX J1S1 HHX alIbTCPHATHBHBIX CHOCOﬁOB HCTIONHCHHA ,[lomsopa H
JIOCTHAKEHUA COOTBETCTBYIONICH JOTOBOPCHHOCTH.

IX. KOH®HJEHIHAJILHOCTE

9.1. llpenoctapaseman Croponamu Apyr ApYTY KOMMepueckas, (JHHAHCOBas W wHan HHQOPMALMA, CBA3AHHAA C 3AKMOUEHHEM U
HCTONHEHHEM HacTosmero JloroBopa, aBaseTcs koMMepueckoil raifnoil. Takas nudopmatis He MOKET nepeaasarsest CTOPOHON TPETHHM MM Ml
HHbIM 00pasom npejasarhes orfiacke 63 NMCLMEHHOTO Cormacus Apyroii CtopoHsl no Hactoguemy Jorosopy.

92.B ciyyatx, NpenycMOTPEHHBIX 3aKOHOAATENLCTBOM, CTOPOHBI MOIYT HpPEAOCTABNATH TPABOOXPAHUTCIBHEIM W HHBLIM OpraHam
rOCYIapCTBEHHOH BIACTH MATCpHalbl, OTHOCALIMECH K KOH(GHACHUMANBHON MH(OpPMAUMM, CTABIIME H3BCCTHLIMH CTOPOHAM B PE3Y/ILTATS
3AKTHOMEHHS. W ncrionHeHus nactosero Jloropopa, mpn »toM Afonent o0f3aH npemBapuTENBHO YBENOMUTh 00 3tom Omneparopa casu B
NMHCbMCHHOM BHIEC.

X. PASPEIIIEHHE CIIOPOB

10.1. CropoHbr BYIYT CTPEMUTECS Pa3peLluTh BCe COPB! H PA3HOINACHS, BO3HUKE IOIIME NPH MCNOJIHEHUN JOrOBOpa MyTeM OCYMIECTBAGHHS
NIEPErOBOPOB YIONUOMOYEHHBIMH NPSACTABUTENAMH CTOPOH, a TaKKe MyTeM 00MCHA COOTHETCTBYFOLIMMU YBCAOMICHHAMH.

10.2. MTrcemennsie petensun Onepatopa CBA3M, B TOM YHCIE CBM3AHHBIX C OCYIIECTBISHHE PACHETOR N0 HACTOsuEMY JIOroBopy. noancxkar
PaccMOTPeHMIO AGOHEHTOM B TeHEHHE 5 (NATH) KaJIGHIaPHbIX HCH.

10.3. Yenorus npenbapienus nperensuit AGOHEHTOM W NOPSIOK WX paccMoTperni OMepaTtopoM CBI3H.

10.3.1. B cnyuae HEHCNOMHEHUA HIM HEHAMNSKAICTO MenoineHus Oneparopov cBaA3H cBOMX O0M3aTENbCTB MO HacTosmemy Jlorosopy
AQoHEHT o O6pall[BHH$[ B CyA TIpCABABIACT ()nepm‘opy CBAZH NMUCBMEHHYIO NPETEH3HIO, K KOTOpOﬁ NpHIAraloTesa Konust ﬂOFOBOpﬂ, HHLBIC
HEOOXOAMMBIC /151 PACCMOTPEHHS NIPETEH3MH JOKYMEHTDI, CONEPIKALLME CBEACHIA O HEUCITONHEHNH UM HEHALTCKAIUCM UCTIOIHCHIN O0A3ATENLCTR
no Mlorosopy, a B ¢liy4ac NpeAbABICHHS IPETCH3NH 0 BO3MEIIEHHH Yiepta — NOKYMEHTHI 0 (DaKTe U pazMep NpHYNHEHHOTO yiuepda. PaceMorpenne
OneparopoM cBA3H PeTeH3HiIt AGOHEHTA OCYIICCTBIACTCS B MOPAAKE, YeTaHOBICHHOM B¢ nepanbubiM 3akonoM 'O cBsa3n”,

10.4. Cnope1 1 paznornacus Mencay CTOpOHAMH, He YPeTYINPOBAHHLIC MYTEM NEPCroOBOPOB M NPCALABICHHA NpETeH3Mil, NepeaaoTes Ha
PACCMOTPEHHUE B GY/L 10 MECTY HaxomaeHna Oneparopa ceisu.

XI1. CPOK JIEICTBUS, YCIOBHA HIMEHEHISA U PACTOPIKEHHS JIOI'OBOPA

11.1. Hactosumuii Jlorosop BeTynaer B cuny co OHs ero nofnucanus u aeiicteyer no 30 wosGps 2024 roga. Cpok okazanms yenyr: ¢ 01
Hos0pa 20231 no 31 okmbps 2024,

11.2. Buecenue uamenennii 1 10N0NHEHUH k HacTosmemy [loroBopy, B TOM 4HCIK: Kacaommuxes Beifopa AGoHeHTOM apyroto Tapuda w{nim)
TapHGHOro MIAHA A5 OMNATEL YCIYT CB3M, odopmusercs CTOPOHAMH B NUCHMEHHON QOPME NYTEM 3AKIOUEHHA TONOTHUTENLHAIX COMIAMEHUI K
Hacrosuemy Joropopy, 3a HCKIOYEHREM CITYYACB, N1PEAYCMOTPEHHBIX HACTOAMHM JIOTOBCPOM H OPHIMKCHHAMH K HEMY.

11.3. B cnyuac eciu BHECEHME M3MEHEHHI B HACTOAUMH JIOrOBOD NOBIEKIO HEOONOAMMOCTL BeINONHeHMS ONepaTopoM CBA3u
COOTBETCTBYIOIMX PadoT, HTH paboThl NOAICHKAT ONIIATC CropoHOH, M0 HHHUHATHBE KOTOP DI 0L BHECEHb! H3MCHCHUS B HACTOAIHH Jlorosop.

11.4. Hactosimuii Jorosop MoxeT ObiTh PaCTOPTHYT 110 coraimennio CTopoH.

11.5. ADOHEHT MMeeT NpaBo OTKA3aThCA B OMHOCTOPOHHEM HOPAAKE OT HCIOIHEHWA HacTosimero JloroBopa NpH YCAOBHE OILIATHI
dhaxrrucckn nonecenibix ONEparopoM CBI3M PacXooB, M3gecTHB ONEparopa CBS3H B NUCHMEHHOM BME. B coCTaB (haKTHHYECKHM TOHECEHHBIX
Oneparopos CRA3M PACXOOB BRIIOYAIOTCH PACXOABI, MTOHECEHHbIe OMEparopoM CBI3M B 11ESX 00CCTICICHHS TEXHUYECKOH BOSMMKHOCTH OKA3aHM
yeayru 1o uerpedyemMomMy AGOHEHTOM alpecy, a TAKKe PAcXOIbl N0 OKA3aHHBIM YC/IYI'aM CBA3W. JIOTOBOP CUMTAETCS paCTOPrHYTHIM uepes 30
(TPHAUETS) KAJIEHAAPHBIX jiHel ¢ MOMEHTA MoMyucHHs OneparopoM CBA3ZH [HCEMEHHOTO YBEIOMICHHA O PACTOPKEHMH JlOroBopa, €Cii HHOE He
OyIeT 1OCTUTHYTO cornaienuemM CTopoH.

11.6. B cnywae npexpawmenus y AGoHeHTa NpaBa BIAACHHS U NONL30BAHMA [ICMCLICHUEM, B KOTOPOM MPENOCTABIAKTCS YCAYIH CBA3N,
HacTosiumii Jlorosop ¢ ADOHEHTOM NpPEKpailaeTcs ¢ MOMeHTa monyuenus Oneparopoy CBAZM COOTBETCTBYIOLIETO NMUCHMEHHOTO YBEIOMIGHUS
AboHeHTa ¢ MPHIMKCHHAE JOKYMCHTOB, NOATBEKAAIIIHX NPCeKpalleHHE TAaKHX TIpas.

11.7. Hacrosimmii Jloropop Moxcer GbiTh pacTopruyT ONeparopoM CBS3H B (JIHOCTOPOHHEM [ODSAKE B CHAyHasX, MPEIyCMOTpPEHHBIX
HaCcTOALHM ,LLOTOBOPOM, 4 TAKGKE B CIICAYKOUIMX chayqasx:

a) pH HAMHYUH TCXHUHECKUX M (MITH) YKOHOMHYECKUX TPHYMH, KOTOPHIE He MOMBOASIOT jlaibHeliuee oxazanue Onepatopom CBA3H YeIyr
CBA3H ADOHENTY;

0) npy n3MeHeHnu AGOHEHTOM AIPECa PASMELICHHA TOAL30BATENBCKOTO (OKOHEUHOr0) 060pyA0BalNE H(MTH) AGOHEHTCKOM TEPMHHANA BHE
30HBI TCPPHTOPHH OKasaHus yeiyT cesizu Onepatopa CBA3H (30HEI 0GCYKHBAHNS).

11.8. Oxonyanue cpoxa neficrsus J{oroBopa Wiimi ero TPEKpalieHHe 110 WHLIA OCHOBAHMAM HE 0CBODOKAZeT CTOPOH OT MCTIONHEHs
(Z)6$I33TS.I'[I:C'TB1 BOSHUKIUWX B TICPHOLA JeHCTBUSA D.oroaopa.

XIL JOMIOJIHUTEJBHBIE YCJIOBHS U 3AKJIIOUYUTENILHBIE NOJOKEHHS

12.1. Hacrosimmii Jlorosop cocrasned B 2 (AByX) MOMIHHHBIX IK3EMILIAPAX, UMCIOIIMX PABHYIO IOPHIHYECKYIO CHITY U IEHCTBHTENBIIOCTE,
110 OHOMY IK3EMILIAPY Ana Kaxicaoh u3 Cropon.

12.2. Ecnu kaxoe-iubo N0A0KEHNE HACTOSIETO JOroBopa ABNISETCs HENSHCTBUTIEHEIM B COOTRETCTRIM ¢ MOGHIM NPUMEHHMEIM PABOM,
TAKOC MONOEHNE DYICT HEACHCTRUTENBHEIM B TOH CTCMICHH, B KOTOPOH OHO ABIAETCA (PABOHAPYIIAIOLIMM, HE JIEat HEACHCTBUTENLHBIME IPYTHE
NION0AKEHHS HacToslIero JJororopa.

12.3. Bee npuaoikenust k nactodwemy JIorosopy SRASIOTCS €10 HEOTLEMIEMOH YICTHIO, AKE €CIH OHK HE YIOMAHYTH! B TekeTe [lorosopa,
TPH YCHOBWH, YTO OHM O(OPMICHBI B KAYECTBe NPUAMKEHHA, HMEIOT CCLUIKY Ha ATy, HOMEp W HauMenosanue JIOroBOpa, NOAMHCANBL
YHOIMHOMOYEHHBIMH NpeCTaBUTENAMH CTOPOH U CKpeiIcHb! nevarsiMu CTOPOH.

12.4. ADOHEHT HE WMEET NpaBa MEPEJABaTh TPETLUM JIHIAM CBOH Tipapa M 06a3auHocTH 1o J{oroBopy 6€3 NMCHLMEHHONo COMACHS
Oneparopa ceszu. Oreparop CRAIM BNPABE [EPELABATE TPETHMM JIMUAM CBOM Tpasa M obasanvoctd 1o Jlorosopy, yeenomue AGoHeHTa B
[IUCbMEHHOM BHIE.

12.5. Hacrosiuum AGOHEHT BHIPAXACT COTMACHE Ha HCIONL30BAHNIE CBEACHHH O HEM 1IPH HHQOPMAUHOHHO-CTIPABOYHOM 00C/TY/KHBAHHM.

12.6. Bee cooBLenus 1 yseaoMieHns, npeiyeMoTpesble JloroBopoM Wik Hanpasnsembie CTOPOHAME APYT APYTY OPH €10 HCIOAHEHHH,
CHUTAIOTCA HAVICIKAILAMM, CCIIH HANPABICHBI KYPHEPOM (HAPOUHBIM) HITH TIOYTOBbLIM OTTIf aBJICHHEM C YBEIIOMIEHHEM O BPYUYCHHN, 38 HCKITIOUCHHEM
CIIY4AEB, APEIYCMOTPEHHEIX HACTOSIIHM JIOTOROPOM.

12.7. Tloanucanuem nactosiero Joropopa ADOHEHT BRIPIKACT CBOE corlacue 11a obpadotiy OTepatopom CBsH MEPCOHANBHBIX JAHHBIX
AGOHEHTa (CHCTEMATH3ALMIO, HAKONJIEHHE, XPaHEHHE, YTodienue (ODHOBNCHHC, H3MEHIHME), MCTIONb3OBAHME, YHHUTOMEHNHE), B TOM 4AC/IC Ha
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nepejiady TpCTeHM JHEaM B HENAX HCTIOMHEHWA HAaCTOALIETO LlOFOBO])a.

XL NPHJIOKEHNUA K HACTOAIIEMY JOT'OBOPY:

13.1. Hpunoxenne Ne 1 — Tunosast Gopma CHACKA H1L, MCNONB3YIOWIKX MOMIb30Ba1 CILCKOE (OKOHEHHOC) 00opyaosaHre ADoHEHTa
13.2. Npunosenne Ne 2 — 3akaz Nel ot

XIV. AAIPECA M PEKBH3UTEI, MOANMHCH CTOPOH:

Oneparop cea3m: AbounenT:

Pazanckuit mictutyt ($pnanan) Mockosckoro
NOJUTEXHHYECKOTO YHHBEPCHTETA

Afpec (MECTO HAXOIKAESHNS) IOPHIUISCKOTO THILA;
390046, r. Pazans, yn. Konxoznas, 1. 2a

000 "OnTenexom"

Azpec (MECTO HAXOMKIEHHS ) KOPUAHYECKOIO IMLIA:
390023, Pszanckas obnacts, ropon Psazans,
npoesn bnoukosa, oM 3, crpoeHue 35A

[ouroskiii anpec: 390000, r. Pasane, yi. [Ipaso-Jlpibeickasn,
[MouToretii aapec: 390023, Pa3anckas ofnacts, . 26/53
ropoz Pasane, npoesn S6nouxosa, nom 5, crpoenue 35A Ten.: +7 (4912) 25-41-48

Tenedon: (4912) 971-000
E-mail: hello@on-telecom.ru
OI'PH 1146229000763

E-mail: buch@)rimsou.ru
OI'PH 1167746817810

HWHH 7719455553
HMHH 6229071556 KIIIT 623043001
KIIIT 623001001 BAHKOBCKHE PRKBU3HTHI
BalKoBCKHE PEKBH3UTDI: ple 03214643000000015900
p/c 40702810200000006993 B Ornenenune Pa3zans Banka Poccun//Y®K no Pazanckoii
s [MTPHO-BHEIITOPTBAHK (TTAQ) obnactu 1. Pariane
we 30101810500000000708 YOK 1o Pasarickoli o6nactu (Pzauckyii HBCTHTYT ((rnnan)
BHK 046126708 MOCKOBCKOTO MOMMTEXHUUECKOIO YHUBEPCHUTETA, JU/C
30596K10670)
f\ K/c 40102810245370000051
] BUK 016126031 ™,
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PexBu3nTsl OCHOBHOIO JOKYMEHTA,
YAOCTOBCPAIOMIETC JIHTHOCTh
Macnopr: Cepus No
Jlara BEIAauu:
b Kem Bblnan:
Koa nojipasaencHus.
[MacnopT: Cepus No
Jlara Betgaqu:
= Kewm BbinaH:
Kon no,1pasneneHus:

Ne n/n DAMHITHL, UM, OTHECTBO (MPU HATHYKH) MecTo KUTENbCTBA

IlpeacraButent AGoHeHTa:

(momxnocTs, ®.H.0.)

(noJmIcs)

«_» 201__rn

Hpusedanie:

Wenepanbuiti 3akon o1 07 07 2003 Mo 126-03 “O cean® (nagee — 3aK0H 0 CBA3M) YCTAHABNMBACT TP BOBbIE OCHOBBI AESTENBHOCTH B OONACTH CBA3H Ha TeppuTopuu Poccwiickaii
Degepauns 1t HI HAXOMNLIMXCA NOA fopucamukumedi Pocouiickoli Menepauun TepPHTOPHAX, ONpeleNseT MOJIHOMO!HA OPrAHOB FOCYAAPCTBEHHOI BNACTM B OONACTH CBA3MW, @ TaKKe Mpapa M
0DAIAHROCTH JILL, YHACTBYIOIUNX B YKA3AHHOI ACATEABHOCTH 1 NOAL3yownxea yeayramu censn Crareeii 44 3akoiia © cBAN YCTAHOBACHO, UTO Ha TeppuTophi Poccuiickoii Menepaunn yeryrn
CBSI3M OKA3BIBAKOTCA OMEPATOPAMIT CBA3I TIONB3IOBATCIIAM YCIYFaMIt CBA3H HA OCHOBAKMH 7IDTOBOPa 00 OKAa3aHHH YCAYT CBA3H, 3AKNQUEHHOTO B COOTBETCTBIHN G FPAMIAHCKHM 3AKOHONATENLCTBOM H
TPABHAAMH OKazaHua yoayr cossu. TIpabuna okazamusm yeayr ceu3n yrsepaaxores Ilpasuresscreom Pocemiickoii ®enepaunn  Tlpasunamu okasauus yeuyr CBAZH PErNAMEHTUPYIOTCH
B32HMOOTHOLIEHHS TIOL30BATENEN YCAYraMit CBA3I W ONEPATOPOB CBA3H NpPH 3AKAFOUEHUH W HCTOJHEHHH JOTOBOPA 00 OKA3aHMM YCRYT CBA3H, NOPANOK HOSHTH(PMKALNY NONABIOBATENEH YCayramy
CBSI3H 10 MEPEfaie JAHHBIX M MPENOCTABIEHHIO A0CTYNA K MEOPMALHOHHO-TENEKOMMYHHKALHOHHOH cer "HiTep 11" H HCNOAB3YEMOrD HMH OKOHEHHOTO ODOPYAOBAHNA, d TAKKE NOPAIOK M
OCHOBAHHA [IPHOCTAHOBIIEHIA OKA3AHMA YCIYT CBA3H 10 HOTOBOPY H DACTOPAEHIA THKOID A0TOBOPA, OCODEHHOCTH OKA3AHHA YCIYT CRA3N, MPaBa H off3AHHOCTH OMEPATOPVB CBA3H H MONLIOBATENEH
VCAYFaMIt CBAZH, (hOPMA 1 TIOPAIOK PACYETOR 33 OKA3AHHKIC YCIYTH CBAZN, MOPSAOK MPSThARNEHIA I PACCMOTPEHIS XA 100, IPETEHIHil N0NLIOBATENEH YCAYTAaMH CBA3H, DTRETCTBEHHOCTL CTOPOH

Iynxrom 22(1) Tpasun okazanus TeNeMATHYECKHN YCIYT CBS3N, YTDEp:kaeHHLIX nocranosnennem Tpasnrensctsa Poceuiickoii @enepatin or 10.09 2007 Ne 575, yeranowneno, uto n
Joropope ¢ aGOHEHTOM — IOPHIHYECKHM IILOM MRG0 MHAMBHAYAIBHBIM NPEANPHHIMATENEM, NPeAyCMATPHBaeTCs 00A3aHHOCTh NPENOCTABIEHHS ONEPATOPY CBA3H IOPHAMMECKMM IHuoM b0
HHIHBUAYANLHEIM MPCATNPHHIMATEIEM CNHCKA ML, MCTIONLIYIOWNX €ro [07b30BaTelbckoe (okoHeuHOe) 0D0OpyIoBaHe, H YCTAHABNHBACTCA CPOK NPEAOCTAB/CHNS YKAIAHHOFO CIHCKA, & TAKKe
YCTAHABIHBACTCH, YTO YKAZAHHLI CIHCOK NODKEH ObITh 3ABEPEH YNOJIHOMOYEHHBIM NPENCTABHTENEM IOPHANYECKOr) NUla THG0 WHIHBHAYANBHLIM NPENNPHHHMATENEM, CONEDWATL CHeleHs o
NHUAX, HCMIONE3YIOUHX Ero NoMLIoBaTENECKOE (OKoHeYHoe) obopynopanne (havunss, Uy, OTIECTBO (MPH HAMINHH) MECTO KHTENLCTB, PEKBHINTHL AOKYMENTA, YAOCTOBEPSIOWEre THYHOCTE), I
ODHOBJIATECA HE PEXE OAHOTO PA3a B KBapTan AHAIOIHMHOE TPEOOBAHHE MPEAYCMOTPEHO MYHKTOM 26(1) TIpaBun o<a3aHus yCIyr CBA3H 110 NEPEave JAHHBIX, YTBEPAICGHHEX NOCTAHOBIEHHEM
Ipasurenscrsa Poceniicxoii @enepauns or 23 01,2006 Me 32

Tawke NOAMYHKTOM «By» nynxra 69 [Ipasun oxazanus yenyr TeneOHHOMH CBA3M, YTBePIUEHHBIN NOCTAi0BAeHuem [IpasnTenseTsa Pocewiickolf Menepauny ot 09 122014 No 1342,
3arpericHa 00A3AHHOCTb ABOHENTA NO NPEAOCTABNEHHIO ONEPATOPY CBA3N B Tedenue 15 nueil co And 3AKMOYEHHs [OTOBOPA JOCTOBCPHBIX CBEACHHH O NHUEX, HCMONLIYIOWHMX 000pyIODAHKE
abonenta - I0PHAHYECKOID NHLIA (H{‘Iﬂliﬂlﬂlyﬂ.ﬂbl—lom l'l'pefll'lpli“l-lMiTeﬂH), COAgp-KalHe d)amnmm, HMEHA, OTHECTBA l:l'lpli llﬂ.ﬂll‘lllll}‘ 1aThl POMACHWA, PCKBHIHTEI NOKYMCHTA, YOOCTOBCHAIOLICTO
JHYHOCTL (HAMMENOBANNKE, CePHR 1 HOMED, JATA BBIGANH, HAUMEHOBAHHME OPraud, BHUABWErO BOKYMEHT, Wt KO1 HOUPA3NENeHHA), & B CHYMAE CMEHBI JIMI, MCTIOMBSYIOUIHX OGOpYRORAHIE
HOPHAMYECKOTO JIHL, - NPEAOCTABAATh COOTBETCTBYIOLIME AOCTOBEPHBIE CBEACH S O HOBBIX NONLICBATENAX He No3AHee 15 AHel CO AHA, KOTIA €My CTANO H3BECTHO O TAKOM H3MEHEH

Taxum 00pasom, KOTOBOPE! 00 OKASAHMH TENCMATHYECKHX YCIYD CBAIH H YCIYT CBA3M IO MCPCAAYS JAHHBIN, 4 TAKKG Oxadanna youyr tenehonuoll coamm ¢ abOHEHTOM-IOPHAHURCKHM
THUOM HIH RHAUBHIYANLHBIM TPEATPHHIMATENEM OIKHb! IPEIYCMATPHBATS VCIOBUA O NPEIOCTABIEHHI a0OHEHTOM CIIHCKa 1L, HCIOMBIYIOULHX (M01630BATENBCKOE) OKOHEHHOE 0DOpYIOBAHNE
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3akasNelor" " 202__r.
HA OKa3aHKe TENEMATHUYECKMX YCNYF CBAZM W YCAYF CBA3W NO NEpeAaYs AaHHLIX (A0CTYN K ceTi MHTepHerT)
1. HaumeHosaHue (cocTas) y:ayr
g Esi OnepaTop CBA3M OKa3sbiBaeT AGOHEHTY Te/IEMaTHUECKWE YCTYTM CBASIH U YCAYTM CBASW MO Nepeaaye AaHHbIX, 33 UCKAIoUeHUem
YCAYr no nepejaye AaHHsIX 4nA Lenei nepeaayuu ronocosoi uHdopmauum.
1.2. OnepaTop cBA3n o6ecneynsaeT NpesocTasneHue AGOHEHTY CABAYIO LUX YCAYT CBA3N (COCTAB ORA3bIBAEMbIX TRAGMATHYECKIX

YCAYF CBA3M W YCAYT CBA3W NO nepejade JaHHbIx):

a) AoCTyYn K CeTu cBA3KW Oneparopa CBA3M;

6) AOCTYN K MHPOPMALIMOHHBIM CUCTEMaM MHOOPMALMCHHO-TENEKOMMYHUKALMOHHbIX ceTeit, B TOM uucne K cetm UHtepHert;

B) Npuem U nepesaya TenemaTMUecKuX 3NEKTPOHHbIX CO0BIWEeHWIA;

r) coeaviHeHWe No CeTH Nepeaayn AaHHbIX, 33 MCKAIOYEHNEM COSAMHEHUA ONA Lesieih nepedayn ronocoson MHbopmaumu;

A) AOCTYN K YCAYram nepenadn AaHHbIX, OKa3biBaembiM APYIMMU ONEPATOPamMu CBA3W, CETU Nepeaadmn AaHHbIX KOTOPbIX B3aMMOAEHCTBYIOT
C ceTbio CBA3M Onepartopa CBA3Y;

e} nepesada CUrHanoBs OMOBELLEHWA M IKCTPeHHOM wHdopmauun o6 ONACHCCTAX, BO3HMKAWOUMX NpPU Yrpo3e BOZHUKHOBEHUA WM
BOZHMKHOBEHWH HPE3BbLIYAIHbIX CUTYAUMIA NPUPOHOIO M TEXHOrEHHOTO XapPAKTepa, a Takie NPy BeAeHWN BOBHHBIX ACACTBUA MW BCISACTBME ITUX
[OenCcTBMA, 0 NpaBuAax NOBEAEHNA HACENEHNA M HEOBXOANMOCTH NPOBEAEHUA MEPOTIPUAT AR NO 3aLuTE.

) BUpTyanbHan yactHana cets (VPN)

13: OKasaHue YCAyr CBA3M MOMET COMPOBOXAATLCA npegocTasneHvem ONepatopom CBA3M WMHBLIX YCAYT, TEXHONOTHYECKMW
HEPa3pbIBHO CBA3dHHbLIX C TeneMaTuiyeCKMmMmmM ycnyramm C€sasn U ycayramu CBA3M NO repegaye SaHHbLIX W Hanpas/ieHHbIX Ha noBbiLLEHUE MX
noTpebuTensCKOM LEHHOCTH, NepedeHs KOTopbIX onpegenaetca Onepatopom CBA3M.

1.4. OnepaTop cBA3n ofecneunsaer npegoctasnerne AGOHEHTY cieayoLLux MHGOPMALMOHHO-CNIPaBOYHBIX YCAYT:

a) npegocraenenne uHGOPMaunK o6 OKa3bIBAEMbIX TENEMATUYECKUX YCIYTaX CBA3M U YCAYrax CBA3N NO nepejade AaHHbIX 1 HeobXoaumbix
pPa3bACHEHUM;

6) npegocrasnedre uHpopmauun o Tapubax (TapudHbiX nNAaHax) Ha ycayri cBa3M, O TEPPUTOPUW OKA33AHMA YCAyr CBA3M {30He
obcnyMBaHUAY,

B} npegoctasneHue AGOHEHTY MHPOPMALIMI O COCTOAHWUM ETO /IMLLEBOTO CYET];

) npuem ot AGoHeHTa MHPOPMALUK O TEXHWHECKUX HEUCPABHOCTAX, NPENATCTBYIOLMX NOML30BAHUIO TEAMATUYECKUMU YCAYramMm CBA3K
W yCnyramu CBs3uW No nepejaye NaHHbIX;

) NpegocTaBAeHne MHDOPMaLMK 0 HACTPoliKax aBOHEHTCKOTO TepmuHana 1 (W 1) noab3osatenbckoro (okoneuHoro) obopyaosanua ana
NnoNL308aHUA TE/AEMaTUYECKUMHK YCAYTraMK CBA3KU U YCNYyTrammn CBA3U NO nepesaye AaHHbIX.

15, AZpec npeaocTaBAeHMA [oCTyna K ceth Oneparopa CBA3W M OHa3aHUA yonyrw, Tapudbl (TapudHbid nnad), CroMmocTo
NpeacCTasNeHuA AOCTYNa K CeTH, NOPALOK AOCTYNA K yCAyram, TeXHUUECKMe XapakTepuciuku cetn Onepatopa CBA3W ONpeaenaioTca B HACTOALLEM
3aKaze.

2. YcnoBua oKasaHUA yCAyr, ONMCcaHUe TEXHONOTIW U NapamMeTpoB A0CTyna

21 MpegocTaBneHne ycayr OCYLUECTBAAETCA NO JIMHUAM CBA3WM, OpriHM3oBaHHbIM Onepatopom cBAsu. fpoBepka KauecTsa
NpeaocTasnfembix yCnyr ocywecrsaserca pabotHukom Onepartopa cBA3M W Ha cpeacTsax :BaA3u OnepaTopa C8A3M.

22 Mpy noAKAYeHUM K ceTi WHTEpHET No BbIAENEHHOW NMHUN OPTAHU3YETCA BbICOKOCKOPOCTHOM Kawan npuema/nepesaqn
DAHHBIX.

2.3. [LnA MCNONL30BAHWA YCAYTM AOCTYNA K CETW MHTEPHET Mo KOMMYTHPYEMbIM JIMHWAM AGOHeHTy Heobxoaumo umeTs MK ¢
MCOEMOM.

2.4, [lnA MCnonb30BaHWA YCAYTW O0CTYNa K CeT MHTepHEeT No BblAeneHH0i nnHun ABOHEHTY Heobxoaumo umeTh obopyaoBaHue
co ceobopHbiMm Ethernet-noprom.

2.5. OnucaHue aBOHEHTCKOW AMHUK (NPU AOCTYNE K CETHU Nepeaayun AaHHbIX C UCNOAb30BAaHWeM aBOHeHTCKOM NMHuKn): kKabens UTP
5-0# KaTeropuu ¢ gusmuyeckum uHTepdeiicom RJ-45.

2.6. dusnyeckan cpeaa nepefaum JaHHbIX: BONOKOHHO-ONTUYECKAA NMHI1A CBA3K/PanyUOKaHaN.

2.7. TexHUYECKHNe NOKa3aTeM, XapakTepu3yloW1e KAuyecTBO TeNEeMATHIECKUK YCAYT CBA3W (B TOM WMC/ie MONOCY MponycKaHma

JMHWW CBA3M B COTH Nepedaud JAaHHbIX, MOTEpPHM MaKeTOB WMHPOPMALMKM, BPEMEHHbLIE 33JEpPHKM NMPU Nepejadye nakeToB WHGOpMaLUK,
AOCTOBEPHOCTL Nepegauy MHdopmaumu): noTepa naketos uHdopmaumm - 40 0,5 %; BPEMEHHbIE 3a4EPKKM NPU Nepeaaye nakeTos uHdopmaumm -
A0 100 Mc; A0CTOBEPHOCTL Nepeaayn MHGOPMaLIMK - OrPaHUYeHa BOIMOKHOCTAMMK npoTokona TCP/IP.

2.8. TexHW4yeckue HOPMBI, B COOTBETCTBMM € HKOTOPLIMU OKa3bIBAIOTCA TeNemaTWUYeCKUMe YCAyrd CBA3W W TEXHO/NOrM4ecku

Hepa3pblBHO CBA3AHHbIE C HUMKM YCIYIM, YCTAaHOB/EeHbl PYKOBOAAWMM AOKYMEHTOM OTpacan «TenemaTudeckne caykboi» (PL, 45.129-2000, yTs.
Mpukazom Muncessy P® ot 23.07.2001 Ne 175).

2.9, Bua (tun) o6opyaosaHua: nofice obopyacBaHWe, NogaePKuBaowWE e HTepdeic Ethernet u npotokon IP.

2.10. ABGoHeHTCKUI uHTepdeiic: Ethernet.

2.11. MpoTokon nepesaqun aaHHsx: TCP/IP.

2:12. Yenyru, TEXHOAOTMYECKM HEPa3pbiBHO CBA3AHHbLIE € TENEMATMYeCKMMM ycayramu CBA3M M YCAYramu CBA3M Mo nepedave
AdHHbBIX U HANPaBAEHHbIX Ha NOBbIlIeHWE UX ﬂDTpEﬁMTEﬂbEKOﬁ UeHHOCTH:

2.124. AboHeHTy becnnaTHo npeaocTaBnaeTcs oauMH nybanuHelit IP-aapec.

IP-agpec: 176.118.221.3
176.118.221.4.

3. CroMmocTb YCAYr v NOPAAOK PacyeTos

3. CTOMMOCTb yeyr, npeaocTaBaaembix Onepatopom cBasu ABOHEHTY No HacToAllemy 3akasy, COCTOMT U3: eMHOBPeMEHHO
NNaThl 33 NPeAOCTaBNEHUE AOCTYNA K CeTW CBA3M Oneparopa cBA3W; exemecayHoit aboHe 4TCKON NAaThbl; CTOMMOCTM A0NOAHUTENBHbIX YCAYT.
3.2, Tapudbi U (unn) TapudHbi NAaH 4Ra onaatb yeayr (8 pybasx).
Appec (a) okasaHua ycnyru CKopocTb Kadana

AbBOHeHT: Kas naara,

(ycTaHOBKM NONB3IOBATENBCKOTO nepenayuu QaHHbIX
pepaum na ’ py6./mecay,

(okoHe4Horo) oGopygosanus) (MBuT/c)

Jlata Hayana oOKasaHWA ycnymm



5C00
X 01.11.2023
r. PazaHsb, MNpaso-/bibeackan, g. 26/53 100 5 7.4, HIOC-20% r

3C00
s . g 01.11.2023
r. PAasaHb, yn. KonxosHas, a. 2a 50 8 7.4, HIC-20% J

4. Tpasa v 06aA3aHHOCTH CTOPOH

4.1, Oneparop cea3u obazax:

4171, OBecneunTs B LEnAX 0KazaHWA TeNemMaTHUECKUX YEAYT CBA3M BblgeneHue aboHEeHTCKOMY TepMUHANY CEeTeBOro ajpeca.

4.1.2. WVCKNIOUMTL BO3IMOMHOCTb OOCTYNa K MHPOPMALMOHHBIM CUCTEMAW, CeTeBble agpeca MAM YHUOWUMPOBAHHbIE yKa3aTenu
KoTopbIX AGoHeHT coobaeT OnepaTtopy CBA3M B MUCLMEHHOM BUAE.

4.2. Qneparop CBA3K Bnpase:

4.2.1. OrpaHn4MTL OKA3aHKe YCAYr CBA3M NO HACTOALLEMY 3aKasy B Ciyuae HapyuieHA ABOHeHTOM CPOKa U NOPAZKA ONNATHLI YCAYT CBA3N,
NpeAycMOTPEHHbIX JlOroBOpOM, TyTEM OrpaHKUyeHUA YCTAHOBIGHHOM N, 3.2 HAacToALero 3i1Ka3a CKOPOCTH KAaHaNa Nepesaun AaHHeIx A0 1 Mbout/c.

Oneparop €BA3M OCYWECTBAAET NpedyCMOTPEHHOE HACTOAWMM MNYHKTOM 3aKa3a OrpaHuYeHWEe OKa3aHWA ycnyr CBA3M Ge3
npeABapuUTeNbHOro yBeaomaeHua ABOHEHTa W € JaThl NPOCPOYKW ABOHEHTOM ONAaTbl YCAYr €BA3W 40 MOMEHTa WX GaKTUYeCcKorW onnarsbl,
BOCCTAHOBNEHKE CKOPOCTK KaHana nepeaauu 4aHHbX, NpeaycmMoTpeHHoi n. 3.2 HacToAwero 3aKasa, ocyllecTsnnerTca Onepatopom CBA3KM CO AHA,
cnepyiowero 3a AHem onaatel ABoHentom ycayr cBasw. OrpaHudeHue yoayr CBA3W HE ABAASTCA OCHOBaHWeM JANA nepepacyerta
(NPOMOPUMOHANbHOTO YMEHBILEHWA CTOMMOCTH) OKA3aHHBLIX YCAYr CBA3W W Nognesat onnate ABOHEHTOM WCXOOA W3 NpeaycMOTPeHHOro
HacToAwmMm 3akazom Tapudom.

4.2.1. Npoun3soanTb 3ameHy BblgeneHHbIx IP-agpecos, nucbmeHHo npeaynpeauns o6 stom AboHeHTa He meHee yem 3a 10 kaneHOapHbIx

OHEH.

4.3, AboHeHT 0bA3aH:

4.3.1. Yeegomnate OnepaTopa CBA3K B NUCLMEHHOM BUAE O MPeAcToAlmMX paBoTax no M3MEHEHUIO Cxembl unu cnocoba NoAKNICYEeHMA

ceoero cbopygosarma Kk cetn OnepaTopa cBA3N.

4.3.2. CaMoCTOATELHO PelaTh BCe BONPOChI, CBA3aHHble ¢ pabotocnocobHO(TLI0 0BOPYAOBAHUA U NOKANbHOM KOMMNLIOTEPHON cetu
(ycranoBka ceteBoro o6opyAoBaHMs, NPOrPaMMHON0 OOECNEYEHUA, IKCNAYATALMA, 3AMUHUCTPMPOBAHME, HACTPONKA 1 NOAAEPHKA CeTu U Ap.),
ABNAOLMXCA COBCTBEHHOCTLIO ADOHEHTa,

4.3.3. NpuHuMaTh HaLNEXalWue Mepsl Mo TakoW HACTPOMKe CBOMX pEecypcdB, KOTOpas npenatcTsoBana Obl HedobpocoBecTHOMY
WUCMONb30BAHWIO 3TUX PECYPCOB TPETbMMM /IMLAMK, @ TIpY ODHApYXEeHWW CyYaeB TaKord WCNOAb30BaHUA NPUHUMATDL ONEPATUBHLIE Mepbl No WX
NpeceveHuIo.

4.4. ABOHeHT Bnpase:

4.4.1. TpeboBaTe oT OnepaTopa CBA3W WCKAOUYEHWA BO3MOMKHOCTM OOCTYNa K MHPOPMALMOHHLIM CHUCTEMaM, CeTeBble agpeca unn
yHUUUMPOBaHHLIe YKa3aTen KoTopeix ABoHeHT cooblaet OnepaTopy CBA3KM B NMCbMEHIHOM BUIE.

5. OTBeTCTBEHHOCTb ONeparopa CBA3U

5l OnepaTop CBA3M He HecCeT OTBeTCTBeHHOCTb 33 HEHCHDSBHOCTH, ﬂpEI’IFITCTBVIOLUME nonibL30BaAHUKD YyCNyramm CBA3M, B CAYYaAX, eCcnu:
abOHEHTCKAA NMHKA BLILLAA U3 CTPOA NO BUHe ABoxeHTa; AGOHeHT He oBecneunn cBoeBPeMEHHbI JoCTyn npeacrasurenei Oneparopa CBA3M HA
CBOIO TEPPUTOPMIO (MOMELeHne, 34aHne); B CAyYae HeNoAAACK B NPOrpaMMHOM M annipartHom obecneveHud NoAb30BaTEIbCKOTO {OKOHeYHOrO)
obopyaocsarua u(unu) abodeHTckoro TepmuHana; ABoHeHT mcnonsayer obopyaosaHu: M NporpammHce obecnedyeHue, HE NOAAEPKUBAIOLIME
YKa3aHHbIe B HacToAwem 3aKase NpPOTOKObI Nepesadin JaHHbIX.

5.2. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 33 ylep6, KoTopbli MoXeT BbiTb NpUYMHEH AGOHEHTY TPETLUMW AUUAMU BO BPEMA ero
paﬁon,l B COTU CBA3WU. ABOHEHT BNpaBe CamoOCTOATENbLHO YCTaHABAWBATL CO CBOPH CTOPOHLI 33lUTHbIE MEXaHU3MbI U CpedCTBd ANnA obecneyeHus
6e30nacHOCTM CODCTBEHHBIX OAHHBIX OT HECAHKUMOHWMPOBAHHOIG LOCTYNa W3 CeTW CBA3W TPeTbMX AWML K KOMMbIOTEPY M MpOrpammHomy
obecneueHnio AboHeHTa.

6. Moanucu ctopoH:
Onepatop cBA3MU: ABoHeHT:

000 "OxTenekom" PA3SAHCKOrO  WHCTMTYTA (pmnmnan) MockoBcKoro
NoAMTEXHUYECKOrO YHUBEPEUTETa

‘,f‘l.‘ . 3!
AvipekTop

f -
¥

F X P i




