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OBMECTBO T OTPaRAICHAON OTBETCTBERHOCTHI0 "OHTenekom" (OO0 "OnTenexom"), ume+Hyemoe & &
extopa ['opsuesa Vibk AJieKCaHIpoBUYa, IEHCTBYIOMIEr0 HA OCHOBAHUM YCTaBa, C IPYrOil CTOPOHb!, CORME
Croponst", a o oTaesbHOCTH "CTOpoHA", PYKOBOACTBYSICH: I paxKIaHCKUM KOJEKCOM P®, BIOKETHEIM KOAEKCOH
3aKyTIKaX TOBApOR, padoT, YCIYr OTACIBHBIMU BHAAMH FOPHAMYCCKUX AUy oT 18.07.2011 r. Ne 223-@3, Tlono
3 r s Hyxn Mockoscekoro [Tonutexa rnasa [V pasaen 2 n. 1.2, 3ak/I0UHIH HACTOSILIKY JOTCBOD HA OKA33HUE Y
TTonutexa (anse - JIoropop) 0 HWIKEC/IEAYIOIEM:

32IUTIOYHITH HACTOALIMIT JOTOBOP (Hanee — JoroBop) 0 HIDKECTeYIOLIEM:

I. OBIIUE MOJIOKEHN S
1.1. Oneparop cBsi3K OKa3bIBACT YCIIYTH CBSA3K B COOTBETCTBUMHU C 3aKOHOIATENILCTBOM PoccHiickoit &
MenepanbHsiM 3ax040M 0T 07.07.2003 Ne 126-03 "O ceasu" (nanee — MenepansHbiii 3axon "Crocasau™), 1
ces3y, [lpaBunaMu  OKa3aHMsT TEJIEMATHUCCKMX YCIYyI CBs3H, I[IpaBuiiaMd OKaszaHusi YCIyr CBI3H
nocTasosnenusvy Tpasurtenscrsa PO or 09.12.2014 Ne 1342, or 31.12.2021 Ne 2607, o7 31.12.2021 Me 2
CBSI34), HHBIMU TTPABOBLIMK @KTaMH), HALMOHATbHHIMH CTAHAAPTAMU, TEXHUYECKUMMW HOPMaMH U IpaBUIIaMuL, J
1.2. Oneparop CBA3W OCYMICCTBISIET ACATENBHOCTh B 00JaCTH OKA3aHHs YCIYI CBSI3H HA OCHOBAHU
cayxBoit o Haazopy B chepe cBA3H, YHHOPMALMOHHBIX TEXHOIOTUI U MACCOBBIX KOMMYHKKaLi: No 173783 ot
BHYTPH30HOBOMN Tened®onHow cBsa3u), Ne 172747 ot 21.07.2019r. (Ha oka3aHKe yCIyr MECTHOM TeaeoHHOH CBA3H,
Tene)OHHON CBA3M C HUCIOIb30BAHMEM TakCO(GOHOB U CPEICTB KOJUIEKTUBHOIO JoCTyna), Ne 172749 ot 22.04.20191 {
v CBasu), Ne 172748 ot 22.04.2019r. (Ha oka3aHWE YCIYI CBS3M MO MEpeaaye MaHHbIX, 38 UCKIIOYEHAEM YCIYT CRA3H 1O Mm}
senelt nepemauy ronocosoit undopmanuu), Ne 156967 or 20.07.2017r. (Ha oka3zaHME YCAYT CBA3M IO MEPESIAYE LAHHBLIX LN Led
r0i0CcoBOM nHpopManrK), Ne 172750 ot 22.04.2019r. (Ha okazaHueE yCIyr CBS3M 110 npenon aBJICHKIO KAHAIOB CESA3H)
OXA38HUE YCIYT CB3H JUIA eiell kabesbroro Bewanus), Ne 151782 o1 26.01.2017r. (Ha oka3adue yollyr CBs3y iU
3. Jlns weneti dacrosmero JloroBopa CTOPOHBI PYKOBOACTBYIOTCA TEPMMHAMK M OTIPEAENCHUAM UnErOLME
DeepaizHoM 3akoke 'O casu”, [IpaBuiax oka3aHUs YCIyT CBA3M, €CM HHOE 3HAYEHUE He onpeneneno Jioro
1.4, Hacrosimiit JI0roBop, MpUIOKEHUS K HEMY, JOTONHHUTENbHBIE COMTALICHHUS, 3aBICHMS, 3aKa35l 8 COB
KOTOpPBIH ONpeNensier NOpsAoK B3auMooTHOmeHHss CTOPOH MPH OKa3aHUK YCIyT CBSI3H.
1.5. YcnoBus, H3NOKEHHBIE B NPUIOKEHUAX K JIOTOBODY, SBISIOTCS JAOTIONHSIOWMMU U KOHKPETUZHPYIOUIHME T10 OTHOU
u3iioneHHbIM B Jlorosope. B ciiyyae npotuBOpeuuit (KOJUTH3HIA) MKy YCIoBUAMU J[0rOBOpa U YCIOBUSMEL HbIMI B
APUMEHSIOTCS YCIIOBUS, M3JIOKEHHBIE B MPUIOKEHUIX K J[oroBOpY.

IL. HPEJMET JOI'OBOPA

2.1. Orieparop cBa3u 00s3yeTCs MO 3aJaHKI0 AGOHEHTA OKA3bIBATh YCIAYTH CBS3K {Jlalee 110 TEKSTY — Vi
HANOEEHHSX K Jlorosopy, a AGOHEHT 00A3yeTCs NPUHUMATh W MPOU3BOAUTE OIUIATY YCAYL, 4 TAKXKE COOMOAATH Hiib
JIGroBopoM d OpUOKSHUSIMH K HEMY.

2.2. Yenyrn, sanpaidrsacmMble AGOHEHTOM, O(MOPMISIFOTCS B BHJAE NPUIOKERHH, KOTOPSE COCTARNSOT
Tlepedent (COCTaB) OKa3bIBACMbIX YCIYT CBSI3H, YCJIOBUS M MOPAJOK MX OIIATHI, TEXHUHECKME [1aDaMETOb] ¥
seHcTsus, npapa, 00%3aHHCCTH H OTBETCTBEHHOCTH CTOPOH, MHBIE YCJIOBHUS OKa3aHMs YCIyr onpeiciednt B [oropope u

II1. ITPABA U OBA3AHHOCTH CTOPOH
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3.1. Onepamop ceasu obazan:

3.1.1. Oxazsizare ADOHEHTY YCITyIW CBA3M B COOTBETCTBHH C 3aKOHOATEIbHBIMY I HHBIMY HOPMATHE
Denepauua, COOTBETCTBYIOMMMA [IpaBnaamMy OKka3aHus yCiIyr CBS3H, UMEOILMMHUC y Oneparopa cBA34 UL

3.1.2. OBecneunts ADOHEHTY BO3MONKHOCTb MOJIB30BAHMS YCIIyTaMH CBA3M 24 yaca B CyTKY 32 HCKJHO
TIPOBEASHUS aBAPMIHO-BOCCTAHOBUTENBHBIX PabOT, HANpaBIEHHBIX HA YCTPAHEHHE HEUCIPABHOCTEH, Mpeft
CBS3H, POBEAEHUA PErNIAMEHTHBIX MPOQUIAKTHYSCKUX MEPONPUSTUH, MIAHOBBIX paboT Ha CETH CBA3M K pador n
Oneparopa CBsI3H, a Takke 00CTOATENbCTB HENPEOAOIMMOMN CHITBL.

3.1.3. YcTpaHsTh HEMCNPABHOCTH, NPENATCTBYIOLIME IONB30BAHMIO YCIyraMH CBS3H M BOZHHKIIGE B 304 OTBETCTECHHOCTY
CeAa3H, © YYETOM TeXHHMYSCKHX BO3MOXKHOCTEH B CPOKH, YCTaHOBJICHHBIC OnepaTopOM CBA3H, a HeUCHpaBHO SHUKIIIME MO BHHE /
YCTPAHATH ¢ YUETOM TEXHMYECKUX BO3MOXHOCTEH 32 IONOMHUTENBHYIO ILIATY, ONPEAENAEMYIO N0 CONANICHI

3.1.4. ObecricuuBaTh yueT ¥ Tapu(HUKALMIO YCITyT CB3H, MOTPEOIeMbIX AGOHEHTOM, Ha4MHAA ¢ MOME
OCHOBE J@HHBIX (C MCTIONb30BAHUEM) aBTOMATH3UPOBAHHON CHCTEMBI pacueToB Oneparopa Cesisu.

3.1.5. ®opmupoBaTh NEPBUUYHBIE YUETHBIE U MHBIC JOKYMEHTBI, B TOM YMCIE AKThl CAAYU-NPUEMKH OKA3aHHBIX YCI
aKThl CBEPKH, M Mepeasarh MxX B a[pec 3akasyuka B NOPSIKE W CPOKH, YCTAHOBJIEHHbIE JloroBOpOM.

3.1.6. VI3gemare AQoHeHTa B MecTax paboThl ¢ a0OHEHTaMM, 4epe3 CBOH calT s ldlllI)OpMaLl.lOfU"‘)--f&,‘]u{()w‘\’l} mrcmum' i
"Wimreprer” no agpecy hitp:/www.on-telecom.ru u (Wav) uHGOPMALMOHHBEIE CACTEMBI 00 M3MeHeHHH Taphpo
OFLIATE! YCRYT CB3K U (W/IM) EBEAEHMA HOBBIX TAapU(HBIX 30H HE MeHee 4YeM 3a 10 (AecsTh) KaneHmapHsix AHE
Oneparop CBs3: BOPABE JONOAHWTENbHO YBEAOMUTh AGOHEHTA 00 YKA3aHHDBIX H3MEHEHMAX MYTEM PASMEMISHYS |
TKOKE © [IOMOILBIO CPEACTE MEKTPOHHOM, (HAKCHMHIIBHON CBS3H, MMCHMEHHBIX COOOIEHHH 4 .

3.1.7. OcymecTBaaTe  HHGOPMAUMOHHO-CIIPABOYHOE 00CIy)KUBaHKE B LEJBIX TPEROCTABIEHHA AB
OKasaHnmeM yenyr ceasu. MHopMarmMoHHO- CTIpaBOHOE obcnyxnBaHie ocyiiecTeigercs Oneparopon
{HOPMALOHHO-TENCKOMMYHHKALMOEHOM cetr "MHTepHer" no aapecy http:/www.on-telecom.r, 2

3.2. Onepamop ceasu enpage:

3.2.1. Tpenocrasuts AGOHEHTY, B LENAX MONYYEHWS MOCISAHAM YCIYT CBA3W, HONB3GBATENbCKOE (OKOHEUHOE) 000D
aboHeHTCKUI TepMuHall. B ciydae npeaocrasieHus OnepatopoM CBA3W MOJIb3OBATENHCKOTO (OKOHEUHOTO) 000pyacBanus w{urn
repmunana AGoneHTy, CTOpOHAMM OINHOBPEMEHHO C Tepenayeil COCTaBNSETCS W MOAIMCHIBAETCH COOTBET
110/1B30BATENHCKOTO  (OKOHEYHOI0) 000pyAOBaHMS M(MAH) abOHEHTCKOTO TEpPMMHAA, B s«mwpnn ONPenSAoTes
OIBETCTBEHIOE XpaHEHHE, BO BPEMCHHOE TONBb30BAHME C IIPaBOM WK 0e3 npaBa BBIKYIa). 110 OKOHYaH Hi0 CpOKa
VHBIX CHy4asX npekpatenus Mexay CTOpOHaMK JOTOBOPHBIX OTHOLICHWH, AGOHEHT 00S3VeTCsl B TeUeHuE 3
BO3BPAT Oneparopy CBA3K NEPEJAHHOrO M0JIb30BATENbCKOTO (OKOHEMHOr0) 00opyaoBanms M, aboye,x,,
CroponaMyl COCTABISICTCA aky fpveMa-riepesauu (BosBpara). IIpn orkase AGOHEHTA OT NOANUCAHWA &KTa Mpi
(oxoreqHOTO) OOOPYIOBAHUS M(MMM) aOOHEHTCKOTO TepMuHana Omneparop CBA3M BIPABE B OLHOCTOPOHHEM
[{oroBopa B 4acTH OK&3aHus YCIIyr, KOTOPbIe HEBO3MOMKHO MPEAOCTaBUTh AGOHEHTY 0€3 KCNoab30BaHN [1a
CropoH, CBA3aHHBIC ¢ npeocTapieHueM OnepatopoM CBSA3U NOJB30BATENLCKOTO (OKOHEHHOIG) 000pya0s
AGOHEHTY, TTOLIENAT PErYIMPOBAHMIO COOTBETCTBYIOIMMMN HOPMAMM IPANIAHCKOTO 3aK0HOIATC b0 TEA PO,

3.2.2. PasMemars 8 NIOMEUICHHH (31aHHK, COOPYKEHHH U Tp.) AGOHEHTa CpencTsa cBa3x ONeparopa Coas:
3.2.3. Hpuoc"raHaBJmnaTb OKa3aHWe YCIyr CBA3U AGOHEHTY B Cliyyae HapyuieHys AOOHEHTOM Tped
soM 'O ces3u, TipaBunamMu OKasaHus YCIYT CBS3H WM JIOrOBOPOM, B TOM YMC/E HAPYLUSHUA CPOKOB OF
YOTPAHEHHS TAKOTO HEPYIICHHS!, 38 HCKIIOYCHHEM CITyyaeB, YCTaHOBICHHBIX MDeepaibhbin 3akoHon “O caaszn’. B g G
TAKOTO HAPYIIEHHS B TedeHue 6 (IECTH) MECAUEB CO JHS NOTYdeHHs AGOHEHTOM 0T ONeparopa CBi3i VBEIOMIEHHS B HMCHMEHHOM Qopue o
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HAMEDSHHM MPHOCTAHOBUTH OKa3aHME YCIIYr CBa3M, Oneparop CBA3M BIPaBe B OJHOCTOPOHHEM TOPSEKE Dactc
Cly4aes, YCTAHOBNEHHBIX QenepanbHbiM 3akoHOM "O cBsizu’”.

3.2.4. BpeMeHdo NpeKpaTuTh (NPHOCTAHOBHTB) WM OTPAHMYMTb OKA3AHME YCIYT CBS
TEXHOTGHHOPO  Xapakiepa, fpu NpOBEJCHMM aABAPUHHO-BOCCTAHOBHTENBHBIX PaboT,
[SITCTBYIOMIUX [I071530BAHKIO YCIYTraMK CBSI3H, NPH NPOBEACHHH PErIaMEHTHBIX npo(pymal(“ HEECKAX M
1 # pabor no monepHu3aumu obopynosanus Oreparopa CBA3H, NPU OGCTOATENBCTBAX
- ILyCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickoit Oenepatiiu.

3.2.5.B cnyuae nospexaeHus d(WiM) NEperpy3kud CETH CBS3W PEryjiupoBarh HOPSAOK OOCTykuBaHi
obbemy nepeaasaeMoli/nonyyaemMon AGOHEHTOM HH(OPMALIHH.

3.2.6. OcymiecTBIsTL OTPAHWYEHHS OTACIBHBIX JAEHCTBHME AOoHeHTa, eciy Takue AedCTBES
(QYHKUHMOHMPOBAHMS CETH CBSI3M WM CPeACTB CBA3H Oneparopa CBI3K Wik APYyruX abOHEHTOB.

3.2.7. B OAHOCTOPOHHEM MOPSIKE U3MEHATb Tapu(bl H(HIH) Tapu(HbIE NIAHb! i OMiaTel AGOHEHTOM
NPERYCMOTPEHRBIX yHKTOM 3.1.6 Jlorosopa, npu 3ToM 3akimoueHie CTOpOHAMH JOTIONMHUTENLHOTO COMNAIIEHE

B cnyuae mecornacus AOOHEHTa C MPOM3OLIEAIIMMH H3MEHEHHAMH, YKa3aHHBIME B a03aue NepBoM Hal
yeaoMuTh 00 3ToM Cneparopa CBA3W B MHCbMEHHOM BHie B Tedenue 10 (mecsitn) paSoumx areii ¢ mo
CUICHHA, MPELyCMOTPEHHOrO myHKkToM 3.1.6 JloroBopa, a B ciyuae He HOCTH:KeHUst CTOPOHAMH KOHCE
OYOBGPUNHCH, HTO OCYINECTBICHHE AGOHEHTOM TIONB30BAHMEM YCIyramu CBSI3H M(WIH) OIiara yCiyr CBsi3i:
CBA3H MACHMEHHOTO HECOTIAcHst O MPOM3OIIEANX U3MEHEHUAX OT AGoHeHTa B TeyeHue 10 (necarti) padoun
CBSI31 M3BELIEHUSA, MIPEAYCMOTPEHHOTO YHKTOM 3.1.6 JIoroBopa, 5TH U3MEHEHHS CUMTAIOTC MPUHSTHIMU Al

3.2.8. Tlepenasarp TpETbUM JHLAM CBEACHHS 06 AGOHEHTE, CTaBIIME M3BECTHbiMY ONEPETOPY CBA3%
ocyuecteienus Oneparopom CBA3M U TPEThMMU JIMLAMH CEAYIOWMX ASHCTBUI: PAcueToB 3a OKa3aHHBIE YCIyr
AQoneHTa 3aI0/DKEHHOCTH 3a YCIYTrd CBS3M, PacCMOTPEHMsS MNPETEH3Hi, aOOHEHTCKOIO M CEPBHUCHOTO Of
[peyCMOTPEHHBIX 3aKoHOoAaTeNnbCTBOM Poccuiickoit @enepanyn. Hactosmym AGOHEHT BhIPOKAET CBOE COTIACHE
ceeeHuil 00 AOoHedTe TpeThuM Jmuam. [lomyuenne OmeparopoM CBSI3H MHUCHMEHHOTO COrackst AGOHEHTa H
Jian cBeieHni 00 ACOHEHTE B CilydasX, NpeayCMOTPEHHBIX HACTOSIIMM MyHKTOM JloroBopa, He Tpedyercs.

3.3. Abonenm odn3an:

3.3.1. Tlpenocrasuts Oneparopy CBsI3M NPH 3aKF0ueHUH J[oroBopa clieyomue 10KyMEHTbE:

a) KOMHMIO CBHAETENHCTBA O TOCYIAPCTBEHHOM PErMCTPALUH, CBHACTEIBCTBA O MOCTAHOBKS HA HA/IOTOB
1IyanbHOTO NPEeINPHHUMATENS);

6) ZOKYMEHT, yIOCTOBEPSIOMIKH JTHHHOCTD (1Sl MHIWBUIYaTbHOTO MPEANPHHAMATENS);

B) KOMMIO JOKYMEHTA, MOATBEP:KAAIOWIErO MOJIHOMOYHMS NpeicTaBuTeNis AOOHEHTa Ha IMOANncaHue [I0roBopa (LOBEPEHHOCTL U
peuienye 06 U30paHuK HCHOJHUTENBHOTO OpraHa);

I) 3aBEPEHHYI0 KOMHKIO JOKYMEHTA, MOATBEPAAIOIErO MPAaBO BIANEHMs WM YOJNb3OBAHMA AGOHEHTOM [OMEIHEHNM:
yCTaHap/iBaeTes 000pynoBaHuUeE.

3.3.2. [Ipou3eoaute B TMONHOM OObEME OMIATY YCIYT CBS3M W WHBIX YCIYL, B MOPAIKE W CPOKH,
NIPHIIOMEHUAMH K HEMY.

3.3.3. OcywecTBsTy comacoBaHue (YperyJaMpoBaHUe B3aUMOOTHOLUEHHMI) U O0ECHeUnTE NONYHEHHE BCEX
COGCTREHHMKA, WHOTO JIMIIA, BO BJANCHMH M(WIM) TOJNB30BAHUH KOTOPOTO HAXOAMTCS TOMCILESHWE, 3HAHHE.
#200X0AMMOCTH NpoBeeHus OnepatopoM CBsi3u paboT Mo NpoKaaKe Kabess, CTPOUTENbCTBY TenehOHHOA KaHa
BBOJIA, HA pa3MELIEHUe U 0OECTEUEHHE 3NeKTPONMTaHKA 000PYI0BAHHA B LENISIX OKA3aHHs VYT CBsI3M N0 JIOrGs0p)

B ciayuae HeoOXonMMOCTH MOKKIIOYEHNHS AOOHEHTa Yepe3 CPENCTBa U JIMHUHM CBS3H, KOTCPhIE He 06
24Cle OQUCHBIE U JOMOBBIE CETH), YPSTYIMPOBAHUE B3aMMOOTHOLICHHI C BIAJEIbLAMU TAKUX CPELCTB CBI3
onuiare 1 Ap., AsnseTcs 00513aHHOCTbIO AGOHEHTa, €CIH MHOE HE YCTAHOBIICHO JOTOMHHTEILHBIM COTIAIICHHEN

3.3.4. B cnyuae HeoOXOMMOCTH NpenocTaBuTh Oneparopy CBS3M MECTO B MOMELICHUH {31aHUH, CO TeppHTOpHY ) AGoHeRT2 s
pasMereHns cpencTs csisu Oneparopa cesszv (YATC wian apyroro KOMMYyTaLMOHHOTO COOPYACBEHUSA). Oc’»cr-nc*—um u\)/\paﬁH\)uTn H Y
YCIOBKA KCIUTyaTaluy cpencts ca3u Oneparopa CBA3M, yCTAHOBIEHHBIX Y AOOHEHTa. CBOUMY CUIAMM M CPERCTBaM#A O0SCNEUHTh Yo
HOPMATHBDI 110 3IEKTPONMTAHMIO (BKIIOYAs NpefocTaBneHue GecnepeboiiHoro snexrponutanyis - 220B yepes oTresH0 060pyrosantyo pose
agtomar — 10A), oxpaHHyIo U 1ioKapHyro 6€3011aCHOCTD B MPEIOCTABIEHHOM MOMEIIEHHH (MECTE).

3.3.5. CamocTosTENBbHO M 33 CBOW CYET, B LEMAX MOIYyYEHHS YCIYT CBA3HM, MPEROCT
(oxone4noro) obopynoBakus M aOOHEHTCKOTO TEPMHHANA, a Takke AOOHEHTCKOM pacpeiesuTeNbHON CHe
OTBEHAOUINX TPEOOBAHUAM, HEOOXOMMBIM JUIS BO3MOKHOCTH OKa3aHUs yCIIyT CBsi3k Oneparopon: CBs3K.

AGOHEHT CaMOCTOSTENbHO HECET OTBETCTBEHHOCTh MO OOECTEUEHHIO COXPAHHOCTH, HALISIKEILKX
TEXHHYECKOMY OOCITY)KHBAHHUIO TNPEAOCTABIEHHOTO MM TIONB30BATENHCKOTO (OKOHEHYHOTO) 000pYIOBaHUs
aDOHEHTCKON pacmpeienuTeNbHOM CHCTeMbl. B cilydasx, ecnd NpUYMHOM HEOKAa3aHWs WM HeHaal SBHIIOCH
CNEACTRHEM HEUCIPABHOCTH TNPEIOCTABIECHHOTO AOOHEHTOM IOJB30BATEIBCKOTO (OKOHEYHOro) 0d0py, 8 KOTO TEPMHHANA Uik
aGOHEHTCKOM PacHpeIeMTENBHOM CHCTEMBI, YCIYTH CBS3H NOIENKAT oruiare AGOHEHTOM B MOTHOM 00bEME.

3.3.6. Ucnons308arh st MOJYYEHHs yCIyr CBSA3H MOJIB30BATEILCKOE (OKOHEUHOE) 000pyroBanue, aboH:
ofecrieueHne, KOTOPble COOTBETCTBYIOT YCTAHOBJIEHHBIM TPEOOBAHHMAM, a TAKOKE COOMONATE NPaBia (YCIHOBE) KX TEXHUUECKON DKCTTY:
Cliyuae [MPUMEHEHHA ADOHEHTOM MOJIb30BATENLCKOT0 (OKOHEYHOro) 000pyIoBaHus, aDOHEHTCKOTO TEPMUKALA ¥ ApCrpaMMHOro obecnedens. He
COOTBETCTBYIOLLENO YCTAHOBIEHHBIM TPEOOBAHMSM, B TOM UMCIE HE MMEIOIIEro ceprudukara COOTBETCTBYS LIS NPUMEHEHMA HA CSTAX CBS3M
Pocentickolt @enepaunu, OnepaTop CBA3M HE HECET OTBETCTBEHHOCTH 32 HEKAUECTBEHHOE GKA3AHKE YCIIYT CBA3Y.

3.3.7. B cayuae npenocraeiedus OnepaTtopoM CBA3W NOJIBb30BATENBCKOr0 (OKOHSUHOIC) 06OpVACBanKs
ABOHEHTY, & Taioke B ciiyuae yeraHoBky OneparopoM CBs3H B OMeIeHHH AGOHeHTa cpeicts oz Oneparopa ¢

Q) MPeNMPUHEKMATE B OTHOMICHKE MPEJOCTABICHHOIO AOOHCHTY MMOJIb30BATENBECKOTO (OKOHEUHOTC) 000
TepMUHATA CNENYIOUIHE MEphi: OOECTEUUTh COXPAHHOCTh M HAJIKAINME YCIOBHA OSKCIYATAUHM; HE ¢
ofcayxupanue (BKJIOHas HE comlacosaHHoe ¢ OreparopoM CBS3M OTKIIOYEHHE OT JJIEKTPOCETY), PEMO
fepenasarh B cyGapenny, 0e3BO3ME3ZHOE MONb30BaHUE W(WIM) B 3aJI0 TPETbUM JIMLAM, HE NEPEMELars 563 MpesBapUTENbHOTO MHChMEHH
ysenomieHus Oneparopa CBs3H;

6) NpMHUMATL Mephl, HEOOXOMMMbIE U1 3alUTHl CPEACTB CBsi3M Omneparopa C3A3M, yCTAHOBNEHHbIX
ABoHerTa. AGOHEHT HECET IOJIHYIO OTBETCTBEHHOCTh 33 HECAHKLIMOHHPOBAHHBIN JOCTYN CBOUX PAOOTHHKOB K CPE/L ]
TAKKE 38 HEKOMGETEHTHbie AelicTBUS pabOTHUKOB AOGOHEHTa, eClli BCIEICTBHE ITOTO cpeactBam cBasy Oneparopa cansi NPUHUHEHE! TIOBPEMASHHS !

B) He nosaHee | (oaHoro) paGodero AHsA MMCbMEHHO coobmare Oneparopy cBssy O JiCOBIX Cliyd NOBPEMASHIS TTONB30OBATENLC
(oxonedHoro) obopynoraHus W(u) aBOHEHTCKOrO TEPMHUHAINA, A TAKKE CPEACTB cBsi3H Orieparopa CBasm ¢ v :
3TOMY.
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3.3.8. [IpennpuHKEMATh MEpPBI N0 3aIMATE MCMOIb3YEMOTO MOJb30BATENECKOI0 (OKOHEHHOT0} GOOpyIOR:
8034eHCTBUS BPELOHOCHOTO NPOTPAMMHOI0 00ECTIeYeHus, MPENATCTBOBATh PACIPOCTPAHEHHIO CilaMa ¥ BPEI0H0
¢ HCMONB3yeMOro AOOHEHTCKOTO TEPMUHANA.

3 9. Oéecne!msm‘b coxpaHHocn U KOH(UIEHIMAIBHOCTD HQpbOHdﬂbelX YUEeTHBIX ,IaHL BIX (upem* B 1

omammeumo K UX NOCTYyTy K npen()'rnpamenmo UX UCNOJIL30BAHUSI TPETEUMM JIMLAMH, B TOM UHCIE C 11OM OHLH' TEXHUYECKH
cpeacts. AOOHSHT o0si3aH B TedeHWe 3 (TpeX) KalCHIApHBIX JHEH ¢ MOMEHTa, KOrld €My CTaliC H3BSCTHO O 00
nudopmuposars Orieparopa CBiA3M O Cllyyae YTpaThl CPEACTB MACHTHUKALMKH AOOHEHTd UM HECEHKUMOHUPOBAHHOIG A0
[10b30BaTELCKOMY (OKOHEUHOMY) 000pyI0BaHMIO, ADOHEHTCKOMY TEPMHHAILY, PACHONOKEHHBINX B NOMELIEHHH (TeDD
AKX CNy4asX AGOHCHT OMTAYMBACT YCIIYTH CBSI3M IO MOMEHTa coobuieHus Ornieparopy cBi3u 00 YTpare fepeoHiiis:
HECAHKUMOHMPOBAHHOM JOCTYIE TPETbUX JIMLL.




3.10. ConepriaTs B NCIIPABHOM COCTOSIHUM a0OHEHTCKYIO JIMHUIO, NONB30BATERECKGE (OKOHSUHOE) 06
2 a@ohemcxy}o pacnpeleNuTeNbHYI0 CUCTEMY, HAXONAIIMECs B TOMEILUCHUH (3MaHUW; TeppuTopuu) As
(ye mB!IS{) IKCITYaTallK 3TOro 000pYLOBAHKS H CUCTEMBI.

3.11. Micnions30Bath  yCIyTH WUCKIIOYMTENIBHO U1l COOCTBEHHBIX HYXA 03 mpaBa nepeycTyrKu
NOMKOYATH K aboHeHTCKOM NyiHUH, 000PYIOBAHHUIO U CETIM CBs3u Oneparopa CBI3U 000PYAOBAHAE TPETHL
T M JML@ YCJyr CBA3K, 3a MCKJIIOYEHHEM CIIY4aeB, MPeRycMOTpeHHbiX [oroBopom. B ciyuae dencnoise
YTH CBA3H, OKA3aHHbIC TPSTHUM JIUILAM WITA TIPH UCTIONB30BAHMM OCOPVIOBZHUS THETHIY. I FGHTEWAT

3.3.12. He nonycxars 4CNONb30BaHUSA CPEACTB CBA3M VIS NPEAHAMEPEHHOTO TMPUYHHEHHS Heyaaé
3TPYAHWTCTbHBIX YCIOBHE U4 HOPMATBLHOTO MONB30BAHMS YCIyraMy CBS3H, & TAKKe CO3AAHHUE MOMEX JUis HOD
ces3u Oneparopa CBA3H.

3.3.13. Obecrieants B paboueec Bpems OecnpensTcTBeHHblt noctyn pabotHukos Oneparopa csi3:
YROCTOBEPEHHUE, VIS BBIMOMHEHMA paboT, HEOOXOAUMBIX BO McronHeHue [[oroBopa, a Takske JUist MPOBENCHYS ¢
obcnynuBanus CpeACTB, COOPYKEHUH, JTMHUI CBA3Y, MPUHAAIEKAIIMX ONepaTopy CBI3H B HOMEUIEHHAX, Ha 36M
BIAJEHUM U (MJIK) MOJIE30BAHUH ADOHEHTA.

3.3.14. Coobuware Omneparopy cBA3d 000 BCeX HEMONAJKaX WM YXYAUWEHKH KaueCTsa TPEerOCt:
criocoGamu: Moa4H N¥CbMEHHOTO yBe1oMIIeH s ONepaTopy CBsI3H, HANPABICHUS YBEIOMICHHUS MOCPEACTBOM
Cryby TexHudeckoll nopaepxku Oreparopa cBsi3u no tenedony: (4912) 971-000, nanpapiesHns yBeaoMIcH s
cBsi3y hitp://www.on-telecom.ru. moaauk MUCHMEHHOIO YBEAOMIIEHHS B MECTax paboThi ¢ a0OHEHTaMH, HAn BASHHS YBEIOf
1oure: info@on-telecom.ru, GO HHBIM CIOCOOOM, TTO3BOJISIOMIMM AOCTOBEPHO YCTAHOBHTS (DAKT YBEAOMIISH: JOHEHTOM Q nep

3.3.15. B cpox He no3adee 60 (LIeCTHACCATH) KaJCHIAPHBIX AHEH B NUCBMEHHOM BUJe coobumte One
1B BJIAJICHNA U(UIiM) TONB30BAHMS OMEILEHHEM, B KOTOPOM YCTaHOBIIEHO IOJIb30BATENBCKOE {OKOHEUHOE) GO0
Ha¥MEHOBAHUA ((bupmehﬂoro HAMMEHOBAHMS) H MECTa HaXOKJIEeHUs AGOHEHTA. AGOHEHT HeceT <)6;1:J-aTeﬂbcmf

v
J

&3dHHBIX

3. 3 16 Hpe,:{c*aBJme Oneparopy CBA3M B TedeHWE |5 IHEH co IHA 3aKmoueHus ,B,orompa LOCTOB
HCTIONB3YIomeM 00opynoBaHue AOOHEHTa, comepkamiue (DamMUUIo, MMS, OTYECTBO (NP HAIWYHH), X
¥AOCTOBEPAIOMWETO JIMHHOCTh (HAMMEHOBEHHE, CEPHs H HOMED, JaTa BbIAA4H, HAMMEHOBAHME OPTaHa, BEAABLI
@ B CTyuae CMEHBI JHLA, MCHONb3ylolero obopyaoBaHue AOOHEHTa — He mo3nHee 13 nrei co and uzme T hit
CBEAECHMS O HOBBIX MONb30BaTENAX. AGOHEHT rapaHTUPYET, 4TO NEPENACT NEePCOHAIIBHBIE JAHHBIE NULE, UCIIONb3YIOLIEr0 000pyLOBaH#E
£r0 COMIacKs, JOJLKHbIM 00pa3oM MOTYYEHHOTO ADOHEHTOM, U TaKas repeaya He HapyluaeT HOpMbi 3aKOHOAATEIbCTRA.
3.3.17. B ciyuae opraxu3auny AGOHEHTOM MpPEIOCTaBlEHHs GE3BO3ME3THOTO A0CTyINa K nH(bopma "P!HO--'PIEGH{OMM}%'EHK&
ﬁn’ SPHET» B OOMIECTBEHHBIX MECTAX, IUCHMEHHO YBEIOMUTH 00 3ToM Oneparopa cBsi3y Npu 3aiiioueHuu Jlorosopa nubo B cpox He nosuuee 30
TpuALATA) KaACHIAapHBIX AHEH N0 7aTsl Hayana MpeAoCTaBAEHUsS, M B 00A3aTENbHOM MOPANKE 5 aK,‘mqpm, ¢ OnepatopoM CBS3M A0TOBOP 00
HrHdYKaluMY NOJB30BATENIEH YCIyraMH CBSI3U M MCIOJIb3YEMOTO MMH OKOHEYHOTO 000pynoBaHus. 11pec eHie AboHeHToM 0e3803
LOLT}P& K AHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHON ceTi «HTepHeT» B 00MECTBEHHBIX MecTax 6e3 3akmoueins ¢ Oneparopon ¢
00 MOeHTUDMKALMK 1TOJIB30BATEEH YCIyraMu CBS3H M HUCIONB3YeMOr0 WMM OKOHEUHOIO 00OpylOBaHus He joryckasTes. O
3aK/1:0ueHnI0 ¢ OnepatopoM CBA3H JA0TOBOPA 00 MAEHTU(MKALMN NOJTb30BATENEH YCIyramy CBA3HU i KCIONL3YEMOrO MU OKOHEUHO
TIONHOCTBEO BO3/1araeTcs Ha AGOHEHTa, a B CITyyae OTCYTCTBHS TaKOTO JOTOBOpa, AGOHEHT CaMOCTOATEIbHO HECET OTBETCTBEH
& OOINECTBEHHBIX MECTaX MOIKIIOUYEHUS K TIOMb30BATENBCKOMY OOOPYZOBAHHMIO (OKOHEYHOMY OCOpYHOBAHIIC), o0ecne
HH(OPMALHOHHO-TENEKOMMYHUKAUMOEHOH cetv «MHTepHEeT» Apyrum mosp3oBarenamM, 0e3 MaeHTUPHKALAH [10N530BaT
HCIMEIB3YEMOro HMH TOJIB30BATENICKOT0 000DYI0BaHHUs (OKOHEUHOTO 000pYI0BaHH).
3.4. A6onenm enpase:
3.4.1. becnpenaTCTBEHHO I0J1530BAThCA YCITyraMu CBSI3H B COOTBETCTBHH C JIOrOBODOM 4 MPKHIOMKEHMSIMHE K HEMY.
3.4.2. lonyyars nahopMaLHIO 06 OKa3bIBAEMBIX YCIyrax CBSI3H, MPaBUIaX MPEIOCTABIEHU U NOML30BAHHH JAHHBIMY YCIYTraMi, O Tapudan
# (vnid) TapuHbIX NTaHax.
3.4.3. B cnyuae pacropkenus: JloroBopa obparutbest k Oneparopy CBsi3u ¢ TpeOOBaHWEM BO3BpATH
aBaHca.
3.4.4. Hasnauath 110 cortacoBadAio ¢ OnepatopoM CB3M HOBBIE CPOKH OKA3aKMsl yCIyr CBA3K, €CiM Hecol)
65110 00YCIOBISHO OOCTOATENHCTBAMHI HEMPEOIONMMOM CHITBL.
3.4.5. Tpebopare or Omneparopa CBA3M MCKIIOYEHMST BOMOXKHOCTH JAOCTYNa K HH(OPMALMOHHbiN
YHHOULMPOBAKHBIC YKa3aTeNl, KOTOPbiX AOOHEHT coobmaeT Oneparopy CBs3M B MUCbMEHHOM BHJE.
3.5. Cmoponsi 06a3yiomea:
3.5.1. Tlpu BeironHeHnK ycnouii JloroBopa cobmonars HOpMbI JEHCTBYIOLIETO 3aK0HOAATENECTBA Poccy it Qegepauyiv,
3.5.2. M3sewats gpyr opyra nyTeM MUCbMEHHOIO YBEJOMIICHHUS:
a) 0 MPeAoIaraeMoii JIMKBHIALMY B TedeHue 10 (aecaTu) JHeH ¢ MOMEHTA MPHHATHS PEILCHHUA 0 HOOPOBONbHO JIHKBIIALL
0) 0 peopraHu3aLMK | {MJIKM) npaBonpeeMcTBe B TeueHue 10 (IecsaTr) qHEeH ¢ MOMEHTA MPHHATAS PELIEHISL
B) 00 M3MEHEHNM CBOUX GAHKOBCKWUX PEKBH3MTOB, aJIPECOB, KOHTAKTHBIX TENE(MOHOB M (HAKCOB, BNMEKTPOHHON MOUTH HE
nHelt ¢ mMOMeHTa uxX u3MeHeHus. McnonHenue obs3arenscts CTOPOH MO CTaphlM anpecam M PEKBM3MTaM IO YBEAOMIISHY
CHUTAETCS JODIKHBIM H HAUICKALIHM.

IV. HOPAIOK HPEJOCTABJIEHUSA YCJIYT'U IO HOAKJIOYER IO

4.1. llox npesoCTaBIEHUEM YCITYTH MO MOAKTIOYEHHIO (MM MOAKIIOYEHHE YCIIyT) B HACTOAWEM [0roBor
ROCTYHAa X CceTd cBazk Omneparopa cBaA3d. Ha yCIOBMSX, M3JIOKCHHBIX B HACToAIEM [lOrOBOpS ¥ NPHIOKEHHA
NPOU3BECTH OMJIATy YCJIYTH N0 1IPEAOCTABIEHMIO I0CTYNA K CETH CBA3M.

4.2 Touko¥ pasrpaHuueHHUst OTBETCTBEHHOCTH Oneparopa ¢Bs3d W AOOHEHTa SBIAETCS NOMEILcHue (odue, 3naHue )
3eMelibHbI YUacToK (MpHeraIas TEPPUTOPKs), HaXOAALIMECS BO BIAJICHUK M (MJIM) NOJb30BaxHiM ADOReHTa. 30H0H oTReTCTBeHH0CTH ADOH
SBJISETCS TEPPHTOPHS (TOMELEHHE WIIH 3¢MEJIbHBIM YUaCTOK), HAXOMIASICS B €10 BIAACHUY W (KITH) HONb30BE

4.3. Oneparop CBSI3M YCTPAHSIECT HEUCMPABHOCTM Ha aOOHEHTCKOM JIMHMY, TPENATCTBYIOMHE 0
HCKITFOUEHHEM HEUCNPABHOCTEH HA yyacTke aDOHEHTCKOM JIMHUM, PAcloOKeHHOM B nomeuienuy (oduce, 3zail
yuacTKe (npuieraoliei Tepputoprun) ASOHeHTa.

4.4. Oneparop cBsi3U OCYILECTBIAET MOAKIIOUEHHE YCIyr AGOHEHTY He no3aHes 30 (TpyAiaTi) KaneHAADHBIX Ik MOMEHTA
Ha pacuerHsil cyer Oneparopa CBS3M WM BHECEHMs B Kaccy Orieparopa CB3M €IMHOBPESMEHHOTO MIETENE 38 NPei BIEHNE I
CBSI3M, €CIY MHOE HE YCTAHOBJICHO NPHIOKEHUEM K JIOroBOpY.

4.5. @akr 3asepmeHua padoT N0 MOAKMOUEHHIO YCIyT (HOpMHUPOBAHUIO A00HEHTCKOM JHEHM) B MOME
cBa3u ohopmaseTcs AKTOM NpreMa-rnepesadu OKa3aHHOM yCIyrd Mo MpeJOCTaBICHUIO JOCTYHA K CETH CBA3M, KO
11100 YNOJAHOMOYEHHBIMH ITpeacTaBuTesisiMi CTOPOH.

4.6. AGOHEHT B TeuyeHue 3 (Tpex) KaJleHJapHbIX JHEM CO JHs MonydyeHus 2 (IBYX) FK3EMIUIIPOB AKTa NDUCMA-NEPEAaHt OKasaHtoi veayru
fi0 GPEIOCTABNEHUIO NOCTYNA K CETH CBA3M mpenoctapiisier Oneparopy CBA3M MOMIMCAHHBIM ¢O CBOCH CTOpOH! | (OANH) 3K3eMIUIAD AKTA v
NHCHbMEHHBIA MOTUBHMPOBZHHBIH OTKa3. EcCIM B TeYeHHE YKa3aHHOTO CpoKa MOMIMCAHHBIA CO CTOPOHE \omrem’z GEMIUIAP  AKta MM
MOTHBUPOBaHHLIM oTka3z Oneparopy CBA3M HE MOCTYNHJ, YCIYrM (10 TNOQKJIIOYSHMIO CHMTAKTCS OKazad HUCEMEHHOTO
MOTHBHPOBAHHOTO 0TKa3a AGOHEHTa 0T noanucanus Axra, CTOPOHBI COCTABIAIOT ABYCTOPOHHME aKT ¢ MEPEHHEM K C

4.7. AGoOHeHTCKas muHA, chopmupopannag OneparopoM CBI3H B pe3yNIbTare OKazaHHOH# AOOHEHTY YCIIVIiH fiC I
cerd csasu Oneparopa CBA3W, ABCTCS COOCTBEHHOCTHIO Oneparopa CBsi3n. AOOHEHT HE MMEeT fpasa OCyil
200HEHTCKON JMHHEH, B TOM YHCIIe, HE OIPAHMYMBASACH ITHM, OTUY)KAATh, JEMOHTUPOBTH, IEPESAaBarh B &
¥(1IH) B 3aJ10 TPETHUM JIMLIAM.
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V. HEHA JIOT'OBOPA, ITIOPAJOK U CPOKY PACHETOB



5.1. Llena noroopa coctasisieT 96 000 (meBsHOCTO mecTs Thicsd) pyodned 00 xoneex, B T.4.
AGOHEHTOM M0 LieHaM u Tapudam (TapuGHBIM MIaHaM), YKa3aHHBIM B MpuiokeHusix Kk orosopy. Tapu@s v ueksi
pyGasx ¢ yderom HJIC. Crasxa HJIC yka3biBaeTcs M TPHMEHSAETCS MEHCTBYIOWIAS Ha NCHb MOAMUCAHUA COOTBETCTE
Jorosopy. B cnyuae 3aKoHOZaTenbHOr0 n3MeHeHus craBku HJIC uewbi u Tapudsl 1o JI0roBOpy “3MEHSIOTC
HOBOH CTaBKE K CTOMMOCTH YCIIyL.

5.2. Obszarensctea 110 JlOroBopy, a Takke Bce (DUHAHCOBBIE JOKYMEHTBI, B TOM YHCIE, HE OTpar
aKThi, HOJOKHBL ObiTh COCTABNEHE! U YKa3aHbl B POCCUMCKUX pyOnsiX.

5.3. PacueTsbldl mepuon No yciyraMm CBs3M paBeH | (OOHOMY) KaNeHAapHOMY MECAILY, B KOTOpoM Oneparopos cBa
yenyru cBasd AGOHEHTY.

5.4, Oneparop CBsI34U OCYUIECTBISIET BEJEHHE JIMUEBBIX CYETOB AGOHEHTa, Ha KOTOf
CITMCARME ITHX CPEACTE B CYET OIUIATHI YCIIYT CBSA3H, OKA3aHHBIX B COOTBETCTBHH C JJOTOBOPOM H fip

5.5. Iopsaok pacuerTos.

5.5.1. Onnata AGOHEHTOM YyCilyr OCYHIECTBACTCA B (opMe Ge3HAIMYHBIX (MEPEBOX ACHEXKHBIX CPEACTB HA pacH
cea3u) pacuetos. Ilpy onnare ycayr B ¢opme Oe3HANMYHBIX PACUETOB IUTATEKHBIMHU MOPYUEHEAMHA AOOHEHT YKa3biBaeT B il
HANMEHOBAHUE OPraHW3aLlK, HOMEP JI0TOBOPa, HOMEP CUETa, CYMMY IIATEXa U MEPEYEHb YCIIYT, 38 KOTOPSIE MPOM3EOIHTCS TUIaTEH.

5.5.2. MOMEHTOM MCHOHEHHUS! ISHEMHBIX 00513aTe/IbCTB AOOHEHTA N0 OIUTATe YCJIyT CUATACTCA JaTa 3a4HCNSHHA COOTBETCT
sa pacueTHbI cuet Orieparopa CBsI3H.

5.5.3. CTOpOHbl yCTaHABIMBAIOT CJICAYIOMIYI0 O4epPENHOCTD IOralleHus AEHEeKHbIX 0043aTenbetB AGoHeHTa nepeln Oneparo
nepByIO0 ouepelib AGOHEHT MOFalllaeT MPOCPOUEHHYIO 3aI0DKEHHOCTb 0 YCIyraM, BO BTODYKD OHEpends —
110K 3a4eTa OneparopoM CBiA3M ICHEKHBIX 00513arenbcTB AOOHEHTA MO OMNIATE YCIVE, YCTAHOBIEH!
HaMy Npy ucnonHed un [{orosopa.

5.5.4. CocTap exeMECSYHON MJIAThl YCOYr JOTOMHHMTENbHO YKa3bIBAETCS B COOTBETCTRYIOLIMX 1T
r171aTa 3a HeTIONHbIA PacyeTHbIH [EPHOL MOMb30BAHUS YCITyraMH CBSI3H HAYUCIISETCS PONOP:IMORATEHO BPeM

5.5.5. ADOHEHT MpPOM3BOAMT OIIATY YCNAYT CBS3U MOCPEACTBOM OTIOKEHHOIO nnarexa. AOGOHEHT mp
ro3aHee 25 (ABaauars 1AToro) YKeia MecsLa, CJIEIyIOMero 3a MeCsLieM OKa3aHHsl YCIyT CBA3H (pacdeTHOro nep

5.5.6. Oneparop css131 GopMupyeT cueT AGOHEHTY 3a OKa3aHHbIC B PACUETHOM MEPUOIE VCIYFH CBA3M, 8 KOTOPON

LEHEKHBIX 00s3aTenbeTBaX AGOHEHTA, HA MOCIEHEee YUCIIO PacueTHOro nepuona. Cuera Ha oniary yCayr cBsizy, cueta~-GaKtypsl, aKs
yenyr seicTaBasiores OneparopoM cBs3u B nepuof ¢ 10 (mecatoro) no 15 (MATHAAUATOS) 4MCIO MECAUa, CAELY 34 DACHETHBIM HEDHO]
nepeiaroTest AGOHEHTY CIEAYIOLINAM ClOCOO0M:

M nonyuenue y Oneparopa ces3u no aapecy: 390023, Pazanckas o6nactb, ropos Psizade, npoesn S01cHKoea.

M rioarospiM OTIpaBaecHUEM 100 KypbepeKoit cyx60i Oneparopa cBsA3M MO aApecy: ADCHEHTa, Yk

5.5.7. Ecin B Teuedue 5 (M5TH) KaNeHAAPHbIX AHEH ¢ JaThl MOTYYEHHUS CYETA, aKkTa 06 OKa3aHak ye
CBOGH CTOPOHB! akT M He mpeactaBun Omeparopy CBA3W, MOTHMBHPOBAHHBIM OTKAa3 OT (OAINMCAHYS AKTa, YOIy

iaexaiiM o6pasoM OkazaHHbIMM. [10 MCTEYEHUM YKa3aHHOTO CPOKa MpETeH3MM AGCHEHTZ [0 AabHbM [
NPUHHMALOTCS.

5.6. B ciayvasnx, npexycMOTPEHHBIX MYHKTOM 5.5.6 JloroBopa, koraa cueT AGOHEHTY OTIPABILETC NOYTOBb!M CTOPABIESH
Oneparopa ¢Bsi3d M0 00ECHEYEHUIO JOCTABKU CYeTa CYUTACTCSA MCTIONHEHHOH B MOMEHT f10[a44 [IOYTOBOH KOPPECNOHASHLMH B
[IOYTOBOE OTAENEHUE CBA3K, O3 NOMYUESHHS YBEAOMIIEHUS 00 €ro MOMy4eHHH.

5.7. Yreps mu00 Henony4eHue AODOHEHTOM BBICTABJIEHHOr0 OneparopoM CBA3H CueTa H HHBIX PaCHETHbIL TIJK"MC‘M JB. B TOM YHCIIE B CBS
¢ HeBHINIONHEHHEM OOS3aHHOCTEH, NPEAYCMOTPEHHBIX myHKTamMu 3.3.15 u 3.52 Jlorosopa, ne ocsoboiciacr AboHeHTa Of 00S3aHHOCTH
CBOEBPEMEHHOI OIUIaThl YCIYT.

5.8. OcHoBanyeM A (HOPMUPOBAHUS W BBICTABICHMS CUeTOB AOGOHEHTY MM CIMCAH!NS CPEACTE ©
ABISIOTCS J@HHbBIE, TOJNYYEHHbIE C MOMOLIBI0 00OPYHOBaHMS (ABTOMATM3MPOBAHHOHM cHcTeMs! pacueros O
OmnepatopoM CBsi3u B ydeTa oObeMa OkaszaHHBIX ycnyr cBs3u. [Ipu moamucanuu JloroBopa AOOHEHT BEi
fPUHUMATD B KaYeCTBE MOATBEPKICHUA 00beMa OKa3aHHbBIX EMY YCIIYT CBSA3H, @ TAIOKE B Ka4ECTBE MOATBEPIKACHY
NaHHbIE aBTOMATH3UPOBAHHON CHCTEMEI pacueToB Oneparopa CBs3H.

5.9. CtopOHb! IOTOBOPUITUCH, YTO B OTHOIICHWH CyMM Iularexei 1o J[oroBopy, MpoLEHTs! Ha CyMMmYy Ji
craren 317.1 I'paxcnakckoro kozekca PO He HaYUCIAIOTCS.

VI. YCTPAHEHUE HEUCITPABHOCTET

6.1. Mudopmanus o nopsxe H cpokax YCTpaHEHHs HEUCNPABHOCTEH, NPENSTCTBYOIMKX 10/1630BaHMIO YCIYTaMY SBS3H, pasMeriena calre
Oneparopa cBAzH B HHOOPMAIHOHHO-TEICKOMMYHHKALMOHHOM ceTn "MHTepHeT" 1o aapecy hitp://www.on-telecom.r
6.2. Ecnu wibie CpoKu He ycTaHoBJEHbI OnepaTtopoM CBA3H, HEMCNIPABHOCTH, MPENATCTBYIOLIME I0JIb30E
8 30HE OTBETCTBEHHOCTH Oneparopa CB3M, MOLIEKAT YCTpaHeHWto OneparopoM CBA3M B CHEAyrOLie
OoOHapyXeHusT (HeNOCPEeICTBEHHON (ukcauyu) (axkra asapuu JuOO0 monyueHus: Oneparopom CBA3K YEEI0
ycTaHoBJAEHHBbIM IiyHKTOM 3.3.14 Jorosopa, B mepuoz ¢ 09.00 xo 18.00 B paboune aHu:

6.2.1. HenoCTaTKW/NepephIBbl B OKA3aHUH YCITYT CBA3H, CBA3AHHBIE C MOBPEKACHUEM CTAHIMOHHONO (Y3R08010) 000pyIo
(4EThIPEX) 4aCOB;

6.2.2. HC,U,OCTaTKlfl/l'leCpblBM B OKa3aHWHW YCIIyT CBSI3W, CBSI3AHHBIC C MOBPEKASHUEM MArHCTpaisHON I U, TV
UMYIIECTBA (BOJOKOHHO-OTITUYECKHIE JIMHUM CBA3H, KabebHble KaHamu3auuu 1 T.I.) Oneparopa cBs3u — B TeueHne 10 (iecary) ua

6.2.3. HeNOCTATKU/NIEPEPBIBbl B OKA3AHUK YCIYT CBSI3H, CBA3AHHBIC C MOBPEKIEHHEM PAAHOPEIEHHOTO 00OPYLOBAHMS CRA3H (DRIIMOMOCTRI,
PaLAOMOLEMBI, DANHOPEICHHbIC CTAHLIIY H T.IL ) — B Teuenue 24 (ABaJLATH YETHIPEX) YACOR;

6.2.4. HeOCTATKI/NIEPEPBIBBI B OKA3aHUK YCIIYI CBA3M, CBA3AHHBIC C allapaTHBIMY U JIWHEAHO-a00HERTCKUMHU TIOBPEKACHUAME — B TEHEHNE
24 (1B LaTH YETHIPEX ) YaCOB.

6.3. B ciyuae MarepuansHOrC OOHApYKEHHS (HEMOCPEACTBEHHOM (ukcauru) Oneparopom ceszy d
COUTBETCTBYIOLLCIO yBeaoMAeH s AGodeHTa B Hepabouee Bpemsa Oneparopa CBA3H, OBPEXACHUA YCTPAHAKTCH B &
(9.00 yacos ouepenHoro pabouero IHA.

6.4. B cnyuae ecnu 1o XapakTepy [MOBPEXKACHHS CETH CBS3H HEUCIIPABHOCTH HE MOTYT OBITH YO
GHCE SCTH TOBPEKACHIS BOSHUKIA BHE 30HBI OTBETCTBEHHOCTH Oneparopa CBs3M MO0 BBI3BAHbI AEHCTS
Kpadki, MHasA ropya uMymectsa), Oneparop CBSA3M BIPABE ONMPEACIUTH CPOKM YCTPAHEHUs HEKCIPABHOC
CHAOMKHOCTH ¥ 00beMa paloT, KOTOPBIE HEOOXOAUMO OyAET MPOU3BECTH IS YCTPAHEHHUS HEUCTIPABHOCTH), YBSAOMUB «

VII. OTBETCTBEHHOCTbB CTCPGH

aw

{ OTPpamaroTCs 1oc

MJIOMCHUSIM A

uepes VipTepHer wiy ymep0, HaHeceHHbI ADOHEHTYy B pE3yabTare TaKUX CHETOK. BCsi OTBETCTBEHHOCTH 33 OUCHKY
f01E3H0CTY MHOOBIX MHEHHHA, YCIYT U APYroii HHQOPMALMHU, NPEIoCTaBIsIeMbIX Yepe3 UHTepHeT, nexkut Ha AGOHEeHTE.

7.2. Oneparop ¢B434 HE HECET OTBETCTBEHHOCTH nepes AGOHEHTOM U MHBIMM JIHLAMH 32 HEHCTIONHEHIE

y5538TENBCTB 110 JI0TCROPY, €CNIH TAKOE HEUCTIOMHEHHE M HEHAUISKAILEE UCTIONREHNE NPOU30LIS0 HO BUHE

7.3. B cnyuae HerarusHplX HCHCTBUN M yMBIIIJIEHHOTO BMELIATeNbeTBa AOOKeHTd B paloTy ceTi csa3
JEeCTabuM3aUnM IPOLECCOB, NPSIMO HIH KOCBEHHO BIMSIOIIMX HA KA4€CTBO MPEAOCTABIAEMBIX YCIYT CBA3H A
W/rilk OBPSIKACHUIO, TTOPHE, YHHYTOACHHIO HHGOPMALMH APYTHX aG0HCHTOB, HE3ABHCHMO OT TOTO, OBLIC /i OT:
NpyrHMKA THLAMM C HCTONB30BAHUEM TEXHHMECKHX CpelcTB AGOHEHTa, NoCeAHnH 00s3aH 803MeCTUTh OnepaTopy
ITOrO YOBITKH B TOJHOM OGBeMeE.

7.4. AGOHEHT HEeCET OTBETCTBEHHOCTD 3a ColepikaHue UHPOpMaLUU, KOTOpast IePeIaeTCsi NOJ ero CETEBBIMMN PEKEL
£¢ JT0CTOBEPHOCTh, TPABOMSPHOCTD €€ DACIPOCTPAHEHHS.

i HEHAAICHE




7.5. AGOHEHT CaMOCTOATENbHO OTBEYAET 3a BPEA, NPUUMHEHHBIH €ro AelCTBUAMHM J
DeXBU3UTAMM JIMLAM KIHM UMYILECTBY QH3HYECKUX U IOPMIWUECKUX UL, TOCYNApCTBY, MOde’bHBI‘A YCTOSIM O
7.6. Oniepatop CBsi3M HE HECET HMUKAKOH OTBETCTBEHHOCTH 3a yiepO, KOTOPEI moket (ol

MA ero paboTsl B CETH CBA3W. AOOHSHT BMpPaBe CaMOCTOSATENbHO YCTaHaBIMBATh CO CBOEH
obecneueHns 0e30MacHOCTU COOCTBEHHBIX JJAHHBIX OT HECAHKLMOHUPOBAHHOTO JIOCTYII& W3 CeTH CBA3M Tpe
KoHEeYHOMY (N0/IH30BATENBCKOM ) 000PYIOBAHHMIO, TEXHHHYECKHUM CPEACTBAM H MPOrPaMMHOMY 08cC!
7.7. Oneparop CBA3W HE HECET OTRETCTREHHOCTW 34 CONepaHue WM OPMAUL, Thns
TPEROCTABIIAEMBIC WM JOCTYIIHbIE B CETH CBSI3M, PABHO KakK M 3a UX UCIOJIb30BaHUE AGOHEHTOM.

7.8.B cayaae, ecim Onepatop cBA3M mMoOHeC pacxoapl, 6o Omeparopy ¢Ba3k
TIOTREPIIEHHIE), BbI3BAHHBIE (CBS3AHHBIE) C HEHMCIOJHEHHEM (HEHAIeKAIlUUM HCroiHeHuen ) AboHe
NPENATCTBYOIMX PacipOCTPAHEHUIO CflaMa, BPEIOHOCHOTO MpPOrpaMMHOrO obecrieucHus, usdopmMaii
3aKOHOATEIbCTBOM Poccniickoit denepaiii, Npy MONb30BAHHH AOOHEHTOM YCIyramH CBS3H, NOCHEIHME
Oniepatopa CBA3K BO3MSCTHTS NOHECEHHBIE IMO0 MPEACTOSIINE PACXOBI.

7.9. Orieparop ¢Bs3M He HECET OTBETCTBEHHOCTH Tepen AGOHEHTOM 3a 3alepkKy @ cOou 5 pabore, B
HPHYMHAM, KOTOPbIE HAXOAATCS 3a MpelesiaMi 00bEKTHBHOTO TEXHHYECKOr0 KOHTpoist Oriepatop:

7.10. B ciyyas ecny yCIIyrW CBSI3H HE MNPEJOCTaBISUIMCH CyMMapHO Gonee 4 (4eThIpe:
4a€B, KOTAA HPUCCTAHOBJEHUE YCAYT MM HEBO3MOXKHOCTh BO30OHOBJIEHHS Obild BBI3BAHBI JISSHHAM
PErNaMEHTHBIX NPOMMIAKTUUESCKUX MEPONPUATHH, IUIAHOBHIX pabOT HA CETH CBA3M M padoT MO MOACPHK3A!
ADOHEHT BIipase Tpe(GoBaTh COPA3MEPHOTO YMEHbINEHUs: aDOHEHTCKOM TUIaThl MyTEM HampaBlCH¥ s B ajipec
TpeboBaHUsg B THCbMEHHOMN (opMe.

7.11. B nmobom cnyyqae MakcHMaJibHbLH pa3Mep OTBETCTBEHHOCTH Oneparopa CBsi3d 3a KKIbi JEHb HEHCH
YCITCNIHEHHst 00%3aTEbCTB B COOTBETCTBMU C J[OrOBOPOM OrpaHMYMBACTCS PasMEpOM aOOHSHTCKOH IIathl, _ru:
K2KAOMY JIHIO HEHCIICITHEHUs WM HEHAUIKAIIETO UCTIONHEHHS 00513aTeNbCTB (OrpaHueRie pasMepa OTBET

7.12. Oneparop CesS3u HE HECET OTBETCTBEHHOCTh 33 KQYECTBO YCJIYT CBA3M, OPraHU30BaHHBIX (TIOTyHacsi
7160 ¢ NPUBICUEHUEM CTOPOHHUX OTEPATOPOB CBSI3U MPH NOGJIB30BAHUN YCIYraMu CBsI3K (Ha ceTh) Onepatopa oBsi3u.

7.13. Cneparop HE HECET OTBETCTBEHHOCTH 3a NMPEPHIBAHKE YCITYT CBSA3U B CIIENYIOLUMX Ciyqadx:

a) pedextoB Wik 0TKasa Joboro 06opyRoBaHus AGOHEHTa,

6) mpocTost yeuyr 1o BuHe AGOHEHTA, €r0 COTPYIHHUKOB;

B) MUTAHUPYSMOTO [IPYOCTAHOBIEHHUS YCITYT, IIPH yBeAOMIIeHHMH AOoHEHTa ONepaTtopoM CEA3H HE MEHEE UeM 33

r) AGOHEHT Jaji MMCbMEHHOE COINAaCKe Ha OTCPOYKY paboT MO YCTPAHEHHUIO HETi0Na10K;

1) Oneparop B34 HE YBEJAOMIIEH O HEUCTIPABHOCTH.

7.14. Onieparop ¢BA3d HE NPUHMMAET Ha ce0sl Ha JOOPOBONBHOM OCHOBE JOMCIHHTENbHbIE 00A3aATEILCTEA
10 NPUHATHIO MEp, NPEIITCTBYIOUMX PACIPOCTPAHEHMIO Crama, BPEIOHOCHOTO MPOrpaMMHOTO o0eciieus s,
PachpoCTpaHeHyio 3akoHoAarenscTBoM Poccuiickoit denepaluy, a TakKe HE HECET OTBETCTBEHHOCTL NEpei
Gesnelicrsue, cnoco0CTBYIOMEE PACIPOCTPAHCHUIO CTaMa, BPEJOHOCHOTO MPOrpamMHOre obecrieueHus, uHQOpMALNK,
pacOpoCTPARHEHHUIO 3aKOHORATENHCTBOM Poccuiickoii denepauyu.

7.15. Oneparop cBsi3u v AGOHEHT HECYT HHYIO OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO JIGI0BODOM ¥ DU

V1L OECTOSTEJABCTBA HEINPEOAOQJIMMOM CUJIBI (POPC-MASK

8.1. CTopoHbs! He HECYT OTBETCTBEHHOCTH 33 YACTHYHOE WM MOJIHOE HEMCNojinrexde ycsioBuid o
SIBUIOCH CIIEICTBUEM JEHCTBYSI OOCTOATE/ILCTB HENPEOAOMUMOM CHJTbI (opc-Maxop).

8.2. CTOpOHS! JOTOBOPUIMCH OTHECTH K JOMOJHUTEJbHBIM OCHOBAHMSM JUI OCBOOOMIEHUS OT OTBES
3aKOHOJAATENIBHBIC aKThl, oCTaHoBeHus 1 aeictBus [IpesnaeHra PO, [paBurenscrsa PO unm nesix opraqHos v
CNENCTBUEM OrpaHHUeHHe CrocoOHOCTH CTOPOH MCIOMHATH CBOH 00s3ateibcTBa Mo JIorosopy, a TaKie aepett
Win nepedou ANEKTPOCHAMKEHUS, BHI3BAHHBIE KPYIMTHOMACIITAOHBIMH (CHCTEMHbBIMH) aBAPMAME, OTKIIOUSHHE )
{noBpexcieHue TenepoHHOro Kadess MM CTaHLMOHHOTO 000pya0BaHus eMKocThio 100 1 Honee jmHui kaw Tpedyioiuue Ha CBoe '}/CT’,,/H\‘,HM? Sonee
4-x waCOB) HA KCMOJB3yeMbIX B uensx JloroBopa TenedOHHBIX CETAX, CETAX MEPeaaul AAHHLIX IIPENsTCTBYHL HUIO 00A38TEbC
BO3HUKILMX MOCNE 3akmtodetus JJorosopa, u Kotopsie CTOPOHBI HE MOMIM HU NPEABUAETE, HH NPEICTEPATATE

&.3. Cropona, He BbinosHsitonas J[oropop no mnpu4uHe OOCTOSATENBCTB HEMPECUOAMMON CHMibl, CON3
BOSMOKHOCTH 4 He nosnnee 10 (HecsTi) KaneHIapHbiX JHEH ¢ MOMEHTa HACTYIUIEHW: Takux 00CToAT:
[IKCAMEHHOM BMEEC © HACTYIUIEHAM ¥ TMPEKPAICHUH YKa3aHHBIX 00CTOSTENhCTB, MHade 31a CTopon
00CTOATENBCTBA KAK H2 OCHOBaHKE JUIsi OCBOOMKIEHHS OT OTBETCTBEHHOCTH. [IpH 3TOM CTOpOHa, CCRIIAINiasCs:
JI0KA3aTh IEUCTBUE YTHX OOCTOATENBCTB B MOPSAKE, YCTAHOBIEHHOM JEHCTBYIOMINM 3aKOHOJATENbCTBOM.

8.4. B cnyyasx, koraa ¢opc-MaxkopHble 00CTOSTENBCTBA W MX TOCIEACTBUS NPOLOIDKAIOT HEHCTBO
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HACTYIVIEHHH TAKHAX OOCTOSTENBCTB CTAHOBMTCS OYEBHIAHBIM, YTO OHM M HX HOCHNEACTBUMA OyayT Acicrsosais Ouviwe xa, CTopoibl &
BOSMOMXCHO KOPOTKUI{ CPOK MPOBEAYT NEPErOBOPbI C LENBIO BBIABICHHS MPUEMIEMBIX IV HUX ARLTEPHATUBHBIX CHOCOU0E UCTIO! 1 Joroeopa v
NOCTEDKEHNS COOTBETCTBYIOLIEH 1I0rOBOPEHHOCTH.
IX. KOHOUJEHIIMAJBHOCTE
9.1. lpenoctasnsemass CTOpoHamMu  APYr Ipyry KOMMEpUeckas, (PUHAHCOBAs M HHAK HHd_OquLL‘vu ¢ 3AKHOYCHUEM W
yeronHerHeM J{oroBopa, fABJseTCss KoMMepyeckod TaitHoi. Takas wH(bopMauust HE MOXET O€peaasatecs 1o THUEM KM UHb

obpasoM Mpeaaearsest criacke 6e3 MUCEMEHHOTO cornacus apyroi Ctopossl no JIoropopy.
0.2. B cnydanx, NpeLyCMOTPEHHBIX 3aKOHOAATE]bCTBOM, CTOPOHBI MOLYT MPEHOCTABIATH HpaBOOXpAH

rOCYAADCTBEHHOM BJIACTH MATepualibl, OTHOCALIMECS K KOH(GMACHUMAIbHOM MH(pOpMaLMy, CTasiiue

3aKMOUERMS W vcnonkeHus JIoroBopa, npu 31oM AGOHEHT 00s3aH NPEABAPHTEIBHO YBEAOMUTS 00 31oM One

X. PASPEIIEHUE CIIOPOB

10.1. Cropoust 6yayT CTPEMUTHCS PA3PEIIUTh BCE CIOPBI M PA3HOTIACHS, BOSHHUKAIOMHE DK HCTIONHOE
1ieperoBOPOB YHOIHOMOYEHHBIME NpeAcTaBUTEIIMM CTOPOH, & TAKIKE ITyTeM OOMEHA COOTBETCTBYIOWUAME YBCAOMIICHHSML.
10.2. IlucbMeHHble npeTensnyd Oneparopa CBA3W, B TOM 4YMCJIE CBA3AHHBIX ¢ OCYLUECTBICHHE DacueToB 1o HOrosopy. nOesd:
pACcCMOTPESHUIO AGOHEHTOM B Te4EHHE 5 (NISITU) KaJIEHAapHBIX JHEH.
10.3. Yenoeua npeabsesieHust nperensuii AGOHSHTOM M NOPSIOK UX PaceMOTpers Orneparopom oy
10.3.1. B ciyuae HEWCrIONHEHHs! MITH HEHAIeXKaLero McHomHeHua Oneparopon CBA3H CBOMX 00;
aeHUs B CyO npoabssaser Oneparopy CBA3M MUCEMEHHYIO MPETEH3MIO, K KOTOPOIl fpUiaraiores KOm
OTPSHUSA NPSTEH3NY JOKYMEHTBI, COAEPIKALNE CBEAEHHA O HEUCIIOIHEHUH MK HEHRISHKALEM HCIIO)
Cifydac NMPEAbABICHUS NPETCH3HKM O BO3MCEIUECHHH ywiepOa — NOKYMEHTbI O (aKTe M pasuep Mpu-HEHCHHON0 ¥
CBSI31 NpeTeH3ni AGOHEHTA OCYIECTBRAETCS B MOPSKE, yCTaHOBIEHHOM DeaepanbHEIM 3aK0HON
10.4. Criopst 1 pashornacus Mexay CTOpOHAMHU, HE YPETyJIHPOBAaHHBIE MyTeM [1EPErosop:
paccMOTperye B CyL 110 MeCTy HaxoxkaeHus Mctua.

XI. CPOK JEVCTBHUSA, YCJIOBUA USMEHEHUSA U PACTOPHCEHMA [I{

11.1. Jloroeop scrymaer B cuiy U craHoBUTCs obsizaresbhbiM 1t CtopoH ¢ 1 nosbpa 2024 1. no 31 oxrsidpn

11.2. BHeceHue U3MEHEHHUH U 10N0JHEHUI K JIOroBOpY, B TOM HHC/IE KACAIOMMXCS BhIOOpA AGOHEHTOM [

nRana Al OMaThl yeiyr cassy, odopmisercs CTOpoHaMH B NMCBMEHHOM (OpMe MyTeM 3aik/IH0ueHHs A0NCIHITE
VCKJTFOHEHHEM Ciydaes, PeLycMOTPEHHBIX JJOroBOpOM U IPHIOKEHUAMH K HEMY.

11.3. B ciyuae ecili BHECEHME U3MeHeHUi B JIOrOBOP MOBJIEKIIO HEOOXOMUMOCTE BhIMONHE

31 paboTel MoiekaT orutare CTOPOHOH, MO MHULIMATHBE KOTOPOH ObIIM BHECEHB! U3MEHEHAA B

M OCYLUCCTBIICHMA

Abo

no Jdorosopy

ACPCHaOTCA Ha
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. JloroBop MoxeT OBITh PaCTOPrHyT MO CONaieHU0 CTOPOH.

11.5. AGOHEHT MMeeT NpaBO OTKA3aThCi B OAHOCTOPOHHEM TOpSIAKE OT McnonHexus JloreBopa np
nionecedHbix OneparepoM cBsi3n pacxonos, u3BecTHs Oneparopa cBi3u B MUCHMEHHOM Buzie. B coctas dak
PAcXOROB BKJIIOYAIOTCS PACXOZBl, MOHEcEeHHble OneparopoM CBA3H B LENSX OOECHCUeHMst TEeXHAUSCK
ucTpebyemomy AOOHEHTOM aZpecy, a TakKe pacxolpl MO OKA3aHHBIM YCIyram CBsf3u. [lOrOBOp CUMTaeTcs pa
KAJISHAAPHBIX JHEH ¢ MoMeHTa monmyuyeHus OnepatopoM CBS3M NHCBMEHHOIO YBEIOMIEHMS O pacTopwenmy JioroBopa, e
LOCTHIHYTO cornaiuenneM CTOPOH.

11.6. B cmywae npexpameHus: y AOGOHEHTa MpaBa BNANEHUsS U MOJB30BAHHUA [OMELEHHEM, B KOTOPOM NP
Jlorosop ¢ AOOHEHTOM TIpEKpAILAETCs ¢ MOMEHTa noimydyeHuss OmeparopoM CBS3M COOTZETCTBYIOLIETC HHCH
NPUIOKEHHE IOKYMEHTOR, IOATBEPKAAIOIMX MIPEKpPAIeH e TAKUX MPas.

11.7. Jioropop MokeT ObITh pacToprHyT OneparopoM CBA3u B OAHOCTOPOHHEM NOPALKE B CiyHasX, NpemycmMoTpentsix [loros
B CICIYIOIMX CIydasy:

a) NPU HALMYKK TEXHWYECKHX W (MUJIH) SKOHOMMYECKHX TMPUYMH, KOTOPHIC HE (O320/AI0T AanbHE
¢Bs13H ADOHEHTY;

G) ripu M3MekeHn AGOHEHTOM ajipeca pa3MeILieH sl MOJIb30BaTe/bCKOr0 (OKOHEHHOro) 050pyroBarUe uii
30Hbl TEPPUTOPUM OKA3aHUs yCyr CBsa3H Oneparopa cBsi3U (30HbI 00CIy)KHBAHHS).

11.8. OxoHuanmne cpoka neicTBust J[OroBOpa W/WIM €ro NMpeKpaileHue N0 HHEIM OCHOBaHWAM he ocsoboxaaer CTopon oOT
60A32TENBCTB, BO3HKKIINX B NEpUo AciicTBus JloroBopa.

XIi JONOJIHUTEJBHBIE YCJIOBUA U 3AK/TICUUTEIBHEBIE HOJICAEHHA

12.1. Jloropop cocTaBnieH B 2 (ABYX) MOAIMHHBIX SK3EMILLIPAX, UMEIOMIMX PABHYIO IOPUAHHECKYIO CHlly i
3K3eMILIEPY s Kaxaoi u3 CTopoH.

12.2. Ecniu xakoe-nmuGo monodkenune J[oroBopa sBsSeTCS HEACHCTBUTENBHBIM B COOTBETCIBHK C JOObiM i
nonoskeHne Oyner HeleHCTBUTENIBHBIM B TOM CTENEHH, B KOTOPOM OHO SIBIAETCS MPaBOHAPYLIAIOLIAM, HE Nenas
nonoxenus Jloroeopa.

12.3. Bee npuiokerus K JIOroBopy sIBISOTCS €10 HEOThEMIIEMO# YaCThIO, JEe €CIiH OHU HE YOOMSHYTSL B TekeTe [0ros0pa, npy yLl
470 OHU O(QOPMIICHBl B KAYECTBE NPUIONKEHHS, MMEKOT CCbUIKY Ha JAary, HOMEp M HauMeHOBaHWE J{OroBOpa, MONNUCAHBI YIIONHOMO
nipeacrasutensmu CTOpoH U CKperieHsi neyarsiMu CTOpoH.

12.4. AGoHEHT HE WMEeT npasa MepeiaBarb TPETHbHM JIHLAM CBOM NpaBa W 00s3aHHOCTH 10 JloroBopy 063 NHChbMEHHOTO COili
Oneparopa cBszu. Oneparop CBS3M BIpPaBE MepelaBarh TPETHUM JIML@M CBOM MpaBa U 00s3aHHOCTH 1o Jorosopy, yBenomus ASCHEHTa &
IIHCBMEHHOM BHJIE.

12.5. HactostuiM AGOHEHT BEIPAXKAET COMIACHE HA UCTOJIB30BAHUE CBEACHUI O HEM NPK BHQOpMALHO!

12.6. Bee cooOlieHus 1 yBEAOMIICHUS, TPELYCMOTPEHHbIE J{OroBOpoM W/WiK Harpasiiemsie CTopoHa
T2OTCS HAUTEKAILAMHU, €CJI HAIPABJieHbl KyphepOM (HAPOUHBIM) MK IIOYTOBBIM OTTIPABIIEHHENM C YBEAOMIIEE
Cliydaes, NpeNyCMOTPEHHBIX JI0roBOpOM.

12.7. Tlonnucanuem JloroBopa AGOHEHT BBIp@XKAET CBOE coracue Ha 00pabotiy CHeparopom cBasu
(CHCTEMATH3ALIIO, HAKOTUIEHHE, XpaHEHHE, YyTO4HEHWE (OOHOBIEHHE, M3MEHEHHE), WCIONb30BaHUE, YHHYTO
TPETHHM JIMLAM B LEJIAX MCMojiHeHus [{orosopa.
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XIIL NPUIOKEHUA K JOT'OBOPY:
13.1. [punoxenue Ne 1 —3akaz Ne 1 ot .
XIV. AIPECA U PEKBU3UTDI, IOAIUCHU CTOPOH:

AOoHeHT: Oneparop eaa3u:
Pazanckuil uactutyT (Punuaja) MockoBekoro 000 "OuTenexom"
HOJIHTEXHUHECKOr0 YHHBEPEHTRTa
Anpec (MECTO HAXOMIEHHA) IOPKMUECKOrO JIHLIA: afpec Ipuaudeckoro nuta: 390023,
390046, r. Pazars, yn. KosixosHas, 4. 2a r. Pszaub, nip. S16m0uKo8a, & 5, ¢1p. 3
[ToyroBstit aapec: 390000, r. Pa3aus, yn. [Tpaso-JIbiGenckas, noyToBbid anpec: 390023, Psisarc
1. 26/53 np. S16104koBa, 4. 5, ¢Tp. 35A
Ten.: +7 (4912) 25-41-48 Ten./dakc: (4912) 971-000/971-001
E-mail: buch@rimsou.ru E-mail: helio@on-telecom.ru
OT'PH 1167746817810 OI'PH 1146229000763
WHH 7719455553 HMHH 6229071556 / KITIT 623001001
KT 623043001 DBaHKOBCKHE PEKBU3NTHI
BAHKOBCKHE PEKBHINTHI: p/c 40702810200000006993
p/c 03214643000000015900 B [IPUO-BHEHITOPT BAHK (I1AO}
& Otnenennc Pasans Banka Poccun//Y®K no Pasanckoid i/c 30101810500006000708
obnactu r. Pazars BUK 046126708

VOK no Pazarcxoit ob6aactu (Ps3anckuii HHCTUTYT (Quman)
MOCKOBCKOTO NQIMTEXHMUECKOTO YHUBEPCUTETA, JI/C

d@
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K 4OroBopy 06 oxasanun yeayr cBA3s

3akasNelor" " 2024 .
HA OK&3aHMe TeNeMATUYECKKX YCAYT CBA3K U YCNYT CBA3U NO Nepesaie AakHbIX (AGCY‘;’H B oetH
1. HaumeHoBaHue (cocras) yeayr
1.8, CnepaTtop CBA3W OKasbiBaeT ADOHeHTY TeleMaTUUEeCcKne YCAYTU C353H ¥ YCAYTA CBA3K 10 Neg
yCayr no nepegave AaxHbIX 4Aa Lenel nepesaumn ronocoBoi MHPopmaimu.
1.4. Cnepatop cBA3u obecneynsaer npefocTaBaeHne ABOHEHTY CAeAYHLWMX YCIYT CBA3Y (COCTAE OKazbiBagm:

YCAYT CBA3M U YCAYT CBA3M 110 Nepejaye AaHHbIX):

a) gocryn K cetu cas3v Onepartopa cBaA3y;

6) mocryn K HPOPMALUOHHBIM CUCTEMAM MHPOPMALMOHHO-TEIEKOMMYHUKALIMCHHbIX CeTeH, B TOM YHACAE K CeTH

B) npuem v nepeLaya TeNemMaTUYeCcKMX 3NEKTPOHHbIX COOBLLEHWI;

T) coefivHeHe rno CeTv nepeaayn JaHHbIX, 33 UCK/IIYEHNEM COeMHEHNA /I Lesiei NepeJayqn ronocosoi undops

L) BOCTYN K yeayram nepegays LaHHbIX, OKa3blBaeMbIM APYTMMK ONepaTopamy ceazy, CeTv nepesa:
¢ cetbio cBA3n Cnepartopa cBAsy;

€) repefaya CurHasjios OfMOBELEHWUA W 3KCTPEHHOW WHPOPMauMM 00 OMaCHOCTAX, BOSHMKAICLIMX Tipw yIpose
BO3HUKHOBEHWUY YPE3BbIYaMHbIX CUTYaUMii NPUPOLHOTO M TEXHOFEHHOTO XapaKTepa, a TaKyKa Mpy BeAEHUN BOEHHLIX AeACTarN 1an BC
nelicTBUIA, O NPaBuUiax NOBEAEHNA HACeNSHNUA U HEOBX0AMMOCTU NPOBEAEHUA MEPONPUATHI NC 3aiUTe.

) BUPTYaNbHaa YyacTHas cetb (VPN)

1.5. OKasaHue ycnyr CBA3W MOXKET COMPOBOXAATLCA NpeaocTaBneqnem Onepartopem CBA3M uHbLIX YOAYT, TEXHOACTHY
Hepa3pbiBHO CBA3AHKbLIX C TE/eMaTUUECKUMM YCAYramMu CBA3KM WU YCAYramu CBA3WM MO Nepefade AarHbix 4 HanpaBAeHHbIX Ha TOBLIULERUE #X
noTpebuTebCKON LEHHOCTH, NEepeUYeHs KOTOpbIX onpegensetca OnepaTopom cBasy.

1.6. Oneparop c8s3u obecneunsaeTt npegocTasieHne AGOHEHTY CleayoiLivX MHGOPMALMDHHO-CIPABOHHBIX YT

a) npegocTasieHre HPopMaLiv 06 OKa3biBaEMbIX TEIEMATUYECKMX YCAYTaX CBASKU M yCAyTaX CEA3M NO nepesaqe aas
CasBACHEeHUN;

6) npeaocraenedvie nuHbopmauum o Tapudax (TapudHbIX NNAHAxX) Ha YCAYry: CBA3YW, O TEPEWTODWM ORE3EHWA YCRYT CB
obcnymnsanna);

B) npeanocraenieHre AGOHEHTY nHGOPMaLMK O COCTOAHMM ero INLEBOTO CYeTa;

r) ipuem or AGOHEHTa MHGOPMALMM O TEXHUYECKUX HEUCMPABHOCTAX, MPENATCTBYIOWKY [10/1630BaHIUI0 TE]
¥ YCAYramu CBA3M MO Nepeaaye JaHHbiX;

L) npenocTaenienie uHPOPMaLin O HaCTPOMKax aBOHEHTCKOro TepMMHana M (Mjin) Mo,is20BaTensekoro (oxkonedsoro) obopyaosanus /
fO/Ib3CBAHKA TENEMATUYECKUMY YCAYramiv CBA3M W YCAyramu CBA3M No nepegaye faHHbIX.

1.7. Agpec npeaoCTaBneHua AocTyna K cetn Onepatopa CBA3M W OKA3AHMA YCAYTW, Tapuidsl (TapudHbiil rnad
APELOCTaBAGHKA JOCTYIA K CeTH, NOPALOK A0CTYNA K YCAYram, TEXHUYECKUe XapaKTepucTyky cety Oneparcpa CBR3Y ONPEaenatoTea B HactTon
3aKasze.

S ORCTRYIOT
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2. YcnoBust OKasaHus YCAYr, ONMCAHME TEXHONMOTH Y H NagaMeTpos [ocTyria
2.3. [pesocraBneHune YCAyr OCYLeCTBAAETCA NO JIMHWMAM CBA3M, OpraHusosarHsim Cneparvopom csasu. [l
rpesoCTaBAAEMbIX YCAYT OCYLLecTBARETCA PaboTHUKOM OnepaTopa CBA3MU U Ha cpeacTBax c8asu Oneparopa ¢

2.4. Mpy NOAKNIOYEHUM K CeTH WHTEPHET MO BblAENEHHON NVHWUU OPraHU3YETCA BbICCKOCKOPOCTHON KaHai npuema
L@HHbIX.

2.5. [N MCMoAb30BaKKA YCAYMM JOCTyNa K CETU MHTEPHET Mo KOMMYTUpYeMbiM AukuaAM ABoneHTy Heobxommmo nmeTs MK ¢
MOAEMOM.

2.6. 1A MCno/ib30BaHMA YCAYrWM 4OCTYNa K CETU MIHTEPHET MO BbIAENEHHOM AKHYM ADOHEHTY HEOOXOLUMO MMETE 000PYAsEaHNE
co ceoboaHsm Ethernet-noprom.

2.7. OnucaHue abOHEHTCKOM AMHUK (NpK AOCTYNE K CeTU nepeaaqn AaHHbIX € ACT0/Ib3CBaHAEN HEHTCKOR AvHuu) Kabeap UTP
5-0l KaTeropun ¢ drisnyecknmv uutepgericom RI-45.

2.8. Pusnyeckan cpeaa nepesaym 4aHHbIX: BONOKOHHO-ONTUYECKAA NMHUA CBA3N/ PagnoKa=anN.

28, TexHuyeckue NOKasaTeNu, XapakTepusylowmne KayecTBo TeAeMaTUueckux yr CBA3M

JIMHKA CBR3M B CETU MEPEefaun AaHHblX, MOTEPU MAKeTOB MHOOPMALMM, BPEMEHHbLIE 32J2PKKM npu
LOCTOBEPHOCTb Nepegaun uHbopmanmn): noteps naketoB nuudopmaumm - go 0,5 %; BpemerHbie 2a4epiky npu neg
o 100 Mc; ZOCTOBEPHOCTE Nepeaadn UHMOPMaLLK - OFpaHUYeHa BO3MOKHOCTAMM npoTokona TCP/IP.

2.10. TexHuueckue HOpMbl, B COOTBETCTBMM C KOTOPbIMM OKa3blBAKTCA TENEMATUUECKME YCAYTW CBA3M W TEXHONOTMY
HEPa3PbIBHO CBASAHHSLIE C HUMM YCAYTM, YCTAHOBAEHbI PYKOBOAALMM LOKYMEHTOM oTpaciu «Tenemarudeckve caywbon (P 45.129-2000, yrs.
Mpukasom Munceasn PO ot 23.07.2001 Ne 175).

2:13; Bug, (Tun) obopyaosanus: niwboe obopyaosaHue, nogaepxmnsatciiee nHrepdeic Ethernet v nportoran P,

2.12. Aboreritckuin untepdeiic: Ethernet.

2.13. (IpoTOKCA nepesaun faHHbix: TCP/IP.

2.14. YCAYru, TeXHONOTUHECKU HEepaspbiBHO CBA3AHHbIE € TENEMATUUECKAMMU YCAyramn CBA3W ¥ YCAyramy CBAsKW ne nepefaqe
LaHHbIX W HANPaBNEHHbIX HA NOBbILEKUE UX NOTPEBUTEIbCKOW LIEHHOCTH:

2.14.1. ABoreHTy 6ecnaaTHO NpefoCcTaBAAeTcs oAnH NybanyHbii IP-agpec.

{P-appec: 176.118.221.3
176.118.221.4.

3.  CroMmocCTb yCAyr U NOPAAOK PACHETOB

3.8. CTOMMOCTb Yeayr, npesocraasemblix Onepatopom cBasu ABOHEHTY MO HacroAawemy 3akasy, COCTOMT M3! eau IBDEMEHHOV
rAaTH 3a NpeAocTaBaHKe A0CTYNa K CeTyi cBA3n OnepaTtopa CBA3W; eXeMecAYHON ab0HeHTCKON 1/1aThl; CTOXMOTTY SONCAHNTENbHEIX YCIIYT.
3.4. Taprdbi v (M1n) TApUQHBLIA NNAH 41A ONAATLI YCAYT (B pybnax).
i Appec (a) okazaHua yeayru CKkopoCTb KaHana

AboHenTCHanA NAaTa,
py6./meacai;

(veTaHOBKM r0/b30BATENLCKOrO nepesaun AaHHbIX,
| {okonreunoro) oGopyaosaxmua) (M6wut/c)
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4. [paBa u 0693aHHOCTU CTOPOH

4.3. Onepatop cBaA3u 06a3aH:
4.3.1. O6ecneuyTb B LIENAX OKA3aHWA TENEMATUYECKUX YCAYT CBA3M BbiAc/ieHUe 28 CHEHTCKOMY
4.3.2. ViCKRI04UTL BO3MOXKHOCTb A0CTYNA K MHOOPMALMOHHBIM CUCTEMAM, CETEEbIS 3/peca
1oTOpbIX AGOHeHT coobuiaeT CriepaTopy CBA3W B MUCLMEHHOM BUAE.
4.4, Oneparog €BA3M Bnipase:
4.2.1. OrpanrunTb OKasaHue yC/lyr CBA3W NO HacToAweMy 3aKasy B C/lyyae HapyLieHUs ADOHEHTOM CPOKa ¥ 110 12Tl

npeLycMOTPEeHHbIX JJ0r0BOPOM, MyTEM OrpaHUYeHMs YCTaHOBAEHHOM M. 3.2 HACTOALLEro 33Ka3a CKOPOCTY KaHa
Onepatop CBA3K OCYLECTBAAET NPEAyCMOTPEHHOE HACTOALWMM MYHKTOM 3aKasa Crpadud
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AEAVIOWErO 32 AHem onnatbel ADOHeHTOM ycayr c¢Basu. OrpaHuyYenue YCayr CBA3K He ABAAETCR
{NpONOPUMOHANBHOTG YMEHbLIGHUA CTOMMOCTM) OKa3aHHbIX YCAYr CBA3M M nogaexar onnare AboH
HaCTORLWMM 3aK230M TAPUDOM.

4.2.1. MTpoun3eoanTh 33MeHY BblaeNeHHbIX IP-aapecoB, NMMCbMEHHO npeaynpesye 06 atom ABoHerTa He M

LHEW.

4.3. AGoHenT 0623aH:

4.3.1. YBegomasTs OrnepaTtopa CBA3U B MUCbLMEHHOM BUAE O NMPEeACTOALMX paboTax Mo MSMEeHEHMID CXembi Wi

cBoero 060pyaosaHua K cetn Onepartopa cBA3n.

4.3.2. CamOCTOATENILHO pPEeLaTh BCe BOMPOCHI, CBA3aHHble C pabotocrnocobHocTe cbopyaosanus ¥
{ycranoska cetesoro obopyaoBaHua, NPOrpamMmmHOro obecnedyeHus, sKCNIyaTauma, agVMuRUCTEUPCBaH S, HACT]
ABAADLMXCA COBCTBEHHOCTBIO ABOHEKTa.

4.3.3. TIpyHMMaTh HagnexauiMe Mepbl MO TaKoW HAcTPOMKe CBOMX Pecypcos, Kotopas npensrcrsoszie Obi Henobp
VICTIONB30BAHUIO STUX DECYPCOB TPETbUMM NMLAMM, @ NMPKU OBHAPYKEHWUM CAYYAeB TaKOTC MCMO/L30BakuA NPUHMMATD ONepaTvBHLIe

2]

npeceyeHunto.
4.4, AGoHeHT BnpaBe:
4.4.1. TpebosaTb oT Oneparopa CBA3W WCKAKOYEHUA BO3MOMXHOCTM AOCTYRa K MHO
yHuULMPOBaRHBIE YiKa3aTav KOTOpbiXx ABOHEHT cooblaeT OnepaTopy CBA3W B MUCbMEHHOM BIAE.

JMALMOEHBIM

5. OTBETCTBEHHOCTb OMEepaTopa CBA3u

5.1. OnepaTop 8531 HE HECeT OTBETCTBEHHOCTb 3@ HEMCMPABHOCTU, MPENATCTBYIOWME 10Ab30BAHMIC YCIYTaMyu CBASK, B CAYYARAX, eCnu:
260HEHTCKaA MMHUA BbILLIA M3 CTPOA NO BuHe ABoHeHTa; ABOHEHT He obecrieunn CBOEBPEMEHHbIK JOCTyN npeactasurenelt Oneparcpa C8A3M Ha
CBCIO TEpOWTOPUES (NoMeLleH e, 34aHKne); B Clydae HenonagoK B NPOrPaMMHOM UM annapaTHoM obecriederyy: no/ib30BaTEbCKOrD (OKOHEUHOIO)
obopynosanns u{uin) aboHeHTCKOTo TepMuHana; ABOHEHT ucnonblyeT obopyfdoeaHue u nporpeMmmHoe cbecrieueHne, He NOALEDMMBROLME
YKa33HHbLIe B HECTOALLEM 3aKa32 NPOTOKO/bI Nepesiaduy A4aHHbIX.

5.2. Oneparop CBs3M M@ HECeT OTBETCTBEHHOCTU 3a yLiepb, KOTOPbIK MOXKET ObiTs npikriHeH Abore
360Thi B CeTU CBA3Y. AGCHEHT BnpaBe CaMOCTOATENbHO YCTaHABAMBATb CO CBOEH CTCPOHbI 3aUIMTHBIC MEeXaryas
£30MaCHOCTU COOCTBEHHbLIX JaHHbIX OT HECAaHKUMOHWMPOBAHHOIO AOCTYNa U3 CeTWU CBA3M TRETBUX KL
oGecneyeHnio AboHeHTa.
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6. Moanucu cropoH:

Onepartop cBasun: AborewT:

(durnman) MocroBeKore

000 "UuTenekom" Pnsaucu’i{ﬁ
fi \

,D,wpem‘%)p
|




